CASE STUDIES – Yorkshire & Humber

North Yorkshire

Take personal responsibility for challenging services that do not respect dignity. 

Following up on a poor observed experience of a local constituent in a local hospital, I took up the issue of Dignity & Respect in a low profile way with the non exec. Lead for older people in the first instance and ward managers. This resulted in being asked to attend a meeting of other ward staff and their managers from the Nursing Directorate, with the purpose of their beginning to address how an improvement in their practices could begin and to develop ways to share good practice, improve protocols, behaviour and attitudes across the hospital.  A policy document has been written with an action plan. Training has been established and volunteers recruited to help at meal times, and of older people to go onto wards with questionnaires to ascertain user experience. This has followed as a direct result.
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Include respect for dignity in all job descriptions. Work into objectives, inductions & performance appraisals. Develop training and awareness sessions.

I have spoken on Dignity & Respect at two training sessions on ‘Approaches to assessment’ organised between Adult & Community Services (ACS) and the University of York St John, for a wide range of frontline staff from all agencies including ACS. I welcome the initiative that has this important value-base firmly at its heart, and I am pleased to note that ACS is using the dignity cards in induction training for staff, safeguarding awareness raising and training for internal and external staff, and as a quality benchmark for quality reviews of services.

I also welcome the news that all new and reviewed contracts with providers now include the 10 key principles of Dignity & Respect, and that ACS is to update its own work plan to widen Dignity & Respect across all its activities, and beyond services for older people.
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