Defending the Rights of a Service User

Miss B is a 90yr old service user. We provide care three times a day at breakfast, lunch and tea. Miss B has never married as she spent all her younger years caring for her mother. As she has no living relatives a long standing friend from her church is detailed as her next of kin.
At first, JB, the NOK was very concerned about Miss B self neglecting with personal care and food intake. After discussion with him, we tailored her support plan to accommodate all her personal needs. Unfortunately, JB has tried to develop a very controlling attitude with Miss B and with the agency regarding her care. He refuses to acknowledge that she has mental capacity and thinks that due to her age she is not capable of making any decisions or choices. He constantly leaves notes in her home for the carers stating what she must have to eat and insisting that she must have a shower and upsets her quite a lot by inflicting his views upon her.
We have had numerous telephone calls off the NOK and several meetings and finally he is beginning to acknowledge that although he thinks he is doing the right thing, he cannot control Miss B’s life to the extent that he thought he could, because even though she is 90yrs old, she does have the mental capacity.
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