QUESTION AND ANSWERS
THE PEOPLE’S AWARD FOR DIGNITY 2009

Q. What is the People’s Award for Dignity in Care?

A.The People’s Award for Dignity in Care is a new award to recognise individuals and teams who go the extra mile to ensure dignity and respect in any area of health and social care.

-       It is the first time that members of the public as well as professionals can put forward nominees for the award.  You can nominate teams or individuals employed in health or social care settings. This includes day centres, care homes, doctors’ surgeries, hospitals and clinics.

-       The award is really a chance for us all to get involved to celebrate those in the care services who are doing an amazing job on a daily basis and who are making such a huge difference to people’s lives across the country. 

-       The awards aim to nurture a culture of dignity and compassion within Health and Social care and is part of the annual Health and Social Care Awards which are designed to recognise and reward innovation and inspired thinking in the provision of care.

Q. Who is this award open to?

A. You can nominate any team or individual working in care setting. This includes hospital consultants, GPs, nurses, midwives, care home managers and staff, hospital porters and catering staff, people working in day care centres, ambulance staff and patient transport and homecare workers including those employed through direct payments and individual budgets. 

Q. What are the judges of the Dignity in Care Award looking for? 

A. Simply stories of anyone in the care profession who goes the extra mile to provide dignity in care or who inspires and encourages others to do the same. 

The award has been created as part of the national initiative to place dignity at the heart of the care we receive

Q. What do they win?

A. The nominations close on 6 March and then ten regional finalists will be selected to go through to a grand final in July where they will get the chance to meet Sir Michael Parkinson, the Dignity in Care Ambassador. The winner will receive a trophy and the runners up each get a certificate. 

Q. Can the public nominate people who care for them at home for example?

A.  Although there are many people who do provide unpaid care for their relatives and friends, this award is aimed at people working in a care profession. The award is open to anyone working in the care industry so that includes paid homecare workers, private sectors homes, hospices and people who care for our armed forces. 

Q. Is just a public sector/government initiative?

A. No, the award is open to any professional who works in the care industry so that includes private sectors homes, hospices 

Q. Why have the awards been created? 

A. The awards have been created to recognise and reward the fantastic work of many of our health and social care workers and to drive those in the profession to go above and beyond the call of duty in their work. It’s a chance for us to celebrate those in the care services who are doing a great job and making such huge differences to people’s lives across the country.

People who care for the health and well-being of children can also be nominated as can people working as carers in the armed forces.

Q. Do nominees have to be a senior member of the organisation?

A. They can work at any level of the organisation.  For example, porters, care workers, people who serve food, receptionists, nurses, doctors and managers.

Q. Can volunteers be nominated for an award?

A. Volunteers are not eligible for this particular award - those nominated should be paid employees or self-employed but in contract with a health or social care organisation.

Q. How many people can I nominate?

A. You can nominate an individual or a team of staff as long as they have been involved in providing care for you, a member of your family or a friend and are employed by either a health or a care organisation.  You can make more than one nomination if you wish.

Q. Can people working in private sector health and social care services be nominated?

A. Yes, if they meet all the other requirements

Q. Does the nomination need to be related to work with older people?

A. You can nominate an individual or team of staff who work with people of any age.

Q. Who can nominate someone for an award?

A. Any one can nominate someone for an award, whether that is a member of the public or some one within the care industry. To be eligible for an award the nominee must be a care worker who has made a difference.

Q. What sorts of things do you expect people to be nominated for? 

A. Anything where you feel the person or team went that extra mile to ensure you or the person you know received dignified care.  It doesn't have to be a huge thing - sometimes the smallest things make the biggest difference.

Q. Where do I go for more information or to nominate someone?

A. Visit www.dignityincare.org.uk or call 0870 000 1100.

