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Prioritising Dignity in 2010
Using improvement and Innovation to get to grips with the issues

Leeds Hilton Hotel
Thursday 28th of January 2010
Start 10.00am: Finish 3.15pm

The Programme
	10.00
	Registration & Refreshments



	10.30
	Chairs Welcome and Housekeeping



	10.40
	Setting the Scene Around our Top Three Challenges



	10.50                  
	Real Life Stories



	11.20                   
	Improvement Skills: Workshop One



	11.30
	Solutions and Good Practice



	12.00
	Lunch & Networking



	13.00
	More Real Life Stories



	13.30                     
	Improvement Skills: Workshop Two



	13.40                     
	Solutions and Good Practice



	14.10                     
	Call to Action: The 8 Day Challenge



	14.30
	Refreshment Break



	14.50
	Feedback & Summary



	15.15
	Close
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