DIGNITY IN CARE IN MIDDLESBROUGH 

2009 AWARDS

For the second year running Middlesbrough Council Department of Social Care celebrated a Dignity in Care Awards event. 

The event was organised by the Social Care Workforce Development Unit who invited nominations from Service Users, Carers, Care providers from the statutory, independent and voluntary sector, from partner agencies and integrated Adult care services.  

The Awards covered six categories with an overall winner, the categories were:- 

· Unpaid Carer

· Empowered another

· Engaged well with family members and carers

· Gone the extra mile and made a real difference

· Shown Dignity and Respect

· Safeguarding Adults and helped improve the life of others
Once again the response was rich in quality and quantity backing up the towns aim to become the Dignity capital of England. Nominations flowed in praising carers, family members and work colleagues for the passion, dedication and dignity shown in providing care.

The nominations were judged by a panel of service users and carers and the awards were presented by the Mayor of Middlesbrough Ray Mallon who praised everyone for their dedication and determination to continuously raise the level of Dignity in Care in Middlesbrough advocating Dignity as a essential and integral component in every interaction.

The award winners were:

Unpaid Carer  -  Sayaf Udin  a  young man of 17 years has taken the lead as the principle carer for his family. Sayaf does all the shopping, cooking, cleaning, and deals with all the family finances, he also takes the children to school, medical appointments and arranges social outings. He has sacrificed a great deal, for example he had to stop going to college to enable him to fulfil his many responsibilities. Despite all the pressure that Sayaf was under he received mostly A and A* in his exams last year. Through his hard work, devotion he has kept the family together. 

Empowered another – The Forwards Team (Employment Support Team for People with Disabilities). The team itself has only been in existing since June 2008. The work they do is very individualised and personalised. They work with people from all backgrounds and with different levels of abilities. During this short period of time the team has been working with approximately 190 people with the aim of identifying a way forward towards paid employment. There are many ways the team has literally empowered people to achieve their full potential and work on their confidence to speak up for themselves, learn how to travel on public transport, to look for jobs and attend training or further education courses.

Engaged well with family members and carers - Bonita Malhotra works as a            co- ordinator in the Hindu Culture Day Centre.  She is very dedicated to her work and organises many voluntary activities for family members these include, exercise classes and visits to places of interest. She truly engages well with all the members of the community where she is well liked and respected by all those she comes into contact with.

Gone the extra mile and made a real difference - Tripta Puri a Social Worker for Sensory Loss was nominated for this award because of her excellent support and involvement with the Asian Deaf Ladies Group. She has also worked intensely with individuals who have family members who are deaf. Tripa has encouraged members of the Asian Ladies community to attend BSL classes and has been a great support in advising numerous people whose first language is not English.

Shown Dignity and Respect  - Diane James is employed as a support worker in the Councils Independence team has demonstrated an outstanding level of dedication on more than one occasion. She will often go that extra mile to make sure that people are all right and their needs are met. Her manner and approach to ensure her service users are treated with the utmost dignity and respect deserved recognition. 

Safeguarding Adults and helped improve the life of others – The Oxford Road Creative Support Team offers support to people with Mental Health problems. A resident’s mother has described the staff as extremely supportive, kind and patient with all the service users through all the ups and downs. The service users at Oxford Road have a very high regard for all the staff. The staff go out of their way to support their service users through the daily challenges of self care.  Throughout all the staff have kept their sense of humour and have been absolutely professional at all times always looking at the positives.

The overall winner was judged to be Sayaf Udin a young carer showing maturity beyond his years, demonstrating dignity, diligence and determination to keep his family together, putting them first.  
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