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Improving the experiences of older people in receipt of health and social care services and treating them with the dignity and respect they deserve is at the centre of NHS Gloucestershire’s Dignity Action Day.

As part of the Gloucestershire Dignity in Care Campaign, spearheaded nationally by Sir Michael Parkinson, Gloucestershire Care Services’ Care Home Support Team has developed a dignity training package for care home staff.

The training, which will be rolled out across Gloucestershire in the coming weeks and months, aims to raise care home staff awareness and knowledge about dignity issues, and provide them with useful information and advice. It also aims to drive quality improvements and highlight the importance of treating residents with respect, and as an individual who deserves choice and control over their treatment .

This can be anything from understanding the need for privacy, such as knocking before entering an older person’s room, to thinking about the ways in which we communicate with older people, and the words that we use.

The package will be officially launched on Dignity Action Day, February 25th at two special events specifically for care home staff, in Northleach and Gloucester. Representatives from every care home in the county have been invited to attend the sessions which will include an interactive presentation, discussion and a chance to ask the Care Home Support Team questions.

Alison Bradshaw, Care Home Support Team Manager for NHS Gloucestershire, said: “This is an opportunity for everyone to consider how we can work together to share and promote best practice in the care home setting.”

Helen Bown, Joint Commissioning Manager Older People and Physical Disability at NHS Gloucestershire, said the launch, on Dignity in Action Day, was aimed at showing care professionals how dignity makes a difference.

“Dignity and respect should underpin all our work and engagement with older people. I am so pleased to see the work undertaken by the Care Home Support Team, together with staff in care homes across the county, is leading the way in promoting good practice. 

“This is a great example of NHS Gloucestershire, Gloucestershire County Council and the independent care sector, supported by Gloucestershire Care Providers Association, working together to make a real difference to the lives of older people.”

Representatives from other NHS service providers and outside agencies including Age Concern Gloucestershire and Gloucestershire Association for the Deaf will also be present at the events to offer advice to care home staff on the services they provide. 

Louise Gifford, Age Concern’s local development worker for Dignity in Care in Gloucestershire said: “At some point in our lives we, or someone close to us, will experience some kind of care. When this happens we will want to be treated as individuals, with respect. 

“The Dignity in Care Campaign promotes the fact that dignity is a basic human right and should be at the heart of care services. People all around the country are doing wonderful things to make sure that dignity is a priority when it comes to care. The Dignity in Care campaign is encouraging people from all walks of life to get involved, share ideas and make a real difference to those receiving care."

Dignity Action Day is a national initiative lead by the Dignity in Care Campaign to bring staff and members of the public together to make a difference to those in care. 

In the words of Sir Michael Parkinson, Dignity Ambassador: “It might well be that the difference people make individually is a mere ripple on the surface of our care system, but each of those ripples added together create a wave, a social movement and if that makes life better for some – then it has to be worthwhile. 

“Dignity in care must be everybody’s business, I hope people will do whatever is in their power to make a difference.” 

Dignity Action day gives everyone the opportunity to contribute to upholding people’s rights to dignity and provide a truly memorable day for people receiving care.

