DIGNITY IN CARE CAMPAIGN – KEY NEWS FOR MINISTERS – OCT 2009

Campaign highlights in October

· Our Dignity in Care Stakeholder Partnership Board met for the first time. The ideas and enthusiasm from the board members made for a very positive start and they are particularly keen to start working with us on a Dignity Action Day for March 2010.

· SCIE have launched a new Good Practice Framework showcasing dignity and carers’ good practice.  

· A number of Dignity in Care Champions contributed to Delivering Same Sex Accommodation conversation days around the country.

Positive stakeholder action 
· Falklands war veteran Simon Weston OBE was in Rochdale to present Age Concern's 2009 'Dignity in Care' awards at the Town Hall. 
· HSJ have published an article highlighting the work of the Eastern and Coastal Kent PCT in enforcing Privacy and Dignity. This includes a network of 40 Dignity Champions across 6 community hospitals and a repeat dignity audit.

· ‘A Good Death’ Charter has been launched following consultation between NHS North East and a range of partners across the health, social care and voluntary sectors, plus patients and carers. It is the start of a process to make sure our society, and the support services people rely on during these difficult times, respond with dignity and compassion to the needs of those people who are dying and their loved ones.
· Age Concern’s ‘Silver Surfer’ project has been assisting older people to learn how to use computers. The idea behind this is to help them maintain dignity through independence and social inclusion. Staff and volunteers have run a number of courses across the Borough and since the project began just over 12 months ago, 118 older people have been trained. Age Concern said, “It has been amazing to watch older people benefit from this easy introduction to computing”.
Recent success stories 

· Tameside Hospital has won top marks for treating patients with dignity and respect – three years after a coroner branded it ‘despicable and chaotic.’ Chief executive Christine Green said: "Tameside Hospital has made real improvements to the standards of care our patients receive”.
· Stafford Court residential home, owned by the Order of St John Care Trust have set a programme in motion to personalise the environment for residents. 
Door knockers were bought for all of the bedroom doors. This has helped to promote privacy within the home, reminding staff that they are entering an individuals personal space.

Next month (Nov) campaign highlights

· We are on target to be able to announce 10,000 Dignity Champions on our 3rd anniversary of the campaign. 

· We will publish Opinion Leader’s independent review of the campaign; a guide on dignity in care for Overview and Scrutiny Committees; and will issue every care home and domiciliary care provider in the country with dignity specific training.

· Social Innovation camp events to take place in London and Manchester

