Dignity Visit

21 July 2008

Rock House, Residential Care Home

Tickhill, Doncaster

Notes of the ‘round table’ discussion 
(Note taker Glenys Wall)

The discussion was opened by a presentation by RDASH

Question: from Sir Michael Parkinson to Joanne Hirst, RDASH:

‘Have you experienced much resistance from the Homes around your work?’

Response: Joanne Hirst
Initially yes, but through emphasising that the work is not regulatory but there to support and help the Homes improve practice then trust was gained.  Early wins in some homes also helped.

Sheila Barnes then introduced herself as Chair and informed everyone that the topics for discussion were:
· Embedding good practice.

· The Dignity and Respect agenda.

· Increasing the number of Dignity Champions.

Sheila then invited Dennis Jubb and his wife to tell their story the main points being:

· Dennis diagnosed 7 years ago with frontal lobe dementia.

· His wife is the secretary of the support group PROP.

· The support received in Doncaster from the Trust is in their opinion excellent and in advance of other areas in relation to younger people with dementia.

· They felt that early diagnosis and treatment was important and therefore disagreed with the NICE position on medication.

· Respite services for younger people with dementia needs to be appropriate.

Question: from Nicky Dyson, Alzheimer’s Society to Ivan Lewis.

‘Given that medication is about giving people choice and control especially in end of life planning how can people be helped to achieve this?’
Response:  Ivan Lewis

What is needed is consistency but there is no ‘magic wand’.  He wants to see awareness raised to a level where everyone talks about dignity.  How? Through:

· Leadership.

· Management. 

· Staff training.

· Empowering older people and their families.

· Encouraging groups such as the Alzheimers Society to promote the agenda and challenge.

Lord Darzi’s next period of NHS improvement stresses quality which includes dignity, respect and compassion.  This needs to be sustained and long term.
Added comments:

Mick Ward - we need to encourage and raise people’s expectations of dignity.

Heather Simpson, Age Concern – working in partnership is key to delivering the dignity agenda. Use of volunteers is important as is the use of peers to support people rather than professionals.

Question: from Debbie Smith, RDASH

‘How could the RDASH model be embedded nationally as it has been proven to work locally?’
Response:  Ivan Lewis

The National Dementia Strategy due out in autumn will be crucial in delivering change and a range of services need to be developed.  Lord Darzi recommends that every region should establish a mental health pathway.

Mental health is linked to physical health but we need to talk about depression, anxiety in older people and not just dementia.  These things are about whole communities, families and people improving the lives of older people.  If people are suffering from isolation this is not necessarily about social services but the community around them that can offer that support.
Question: from Sheila Marshall, Dignity Champion (DP).

‘The main task of the DP is to raise awareness but she is also an Older People’s Champion, so isn’t there some confusion in the roles?’
Response:  Ivan Lewis

There should be a ‘bottom up’ approach of local initiatives rather than and older people’s champion in every area.  The DH will help to provide the opportunity for the increasing numbers of DPs to form a network.

Question: from Dennis Jubb

‘Has the government thought about putting older people’s services under health services?’

Response:  Ivan Lewis

People probably would not want the medical model to cover all the things that affect the lives of older people.  Understand the frustration people feel but the government are trying to create an integrated and united system.  This depends on locally the services recognising that they need to come together for the benefit of residents.
Question: from Dennis Jubb

‘Why is there no money in local services for things such as respite?’

Response:  Ivan Lewis

The government are and have given grants to social services and the PCT to improve services these include:

· Transforming Social Care Grant.

· Respite Care.

· Carer’s Grant.

The local authority and the PCT need to look at how they use these monies collectively.

Comment from Sir Michael Parkinson.

His involvement came out of personal experience with his mother and her care.  The challenge before us is the upcoming ‘feisty’ generation that will be more aware of their rights.  He sees himself as a lightning conductor in the PR side of the campaign but takes the agenda very seriously especially as he learns more about it.

