NHS Western Cheshire
NHS Western Cheshire has embedded the dignity agenda in the Quality Section of the standard NHS contracts with our main providers for acute, community services and mental health services.  Providers will be performance managed against these Quality Schedules through annual work plans at formal contract and quality meetings.
These documents encompass a number of components including: 

· Patient/service user experience – how will the journey feel for patients/service users and families/carers 

· Personalised care – will the service meet an individual’s need?  

Specific mention is made of providers ensuring services are delivered in line with the Dignity in Care Campaign, and ensuring all best practice guidance is used eg Hungry to be Heard, Age Concern.  However these documents go further, for example: Sections on Personalised Care and Equality and Diversity etc.  To highlight the importance placed on the delivery of the dignity agenda we have stipulated compliance (demonstrated through audit) against their Privacy and Dignity Policy.

 NHS Western Cheshire has used the new national Commissioning for Quality and Innovation (CQUIN) scheme, which links payments to providing high quality care, to select areas which contribute to the dignity agenda, such as focussing on improved care at End of Life in all our providers.
