Health and Social Care Awards 2009 South West Awards Ceremony
The 2009 awards in the South West region where held on 7th April with over 330 nominations for the 14 awards the standard of the finalists was extremely high.  The evening was hosted by John Sergeant, fresh from his recent Strictly come dancing experience. 
There where three finalists in the People’s Award for Dignity in Care, the Viewing Rooms Project North Bristol NHS trust, Tim Craft Consultant in Intensive Care Royal united Hospitals Bath NHS trust, and Cove Ward Camborne Community Hospital Cornwall Partnership NHS Trust.

The winner was the viewing rooms, who received a trophy, cheque for a £1000 and hot to meet John Sergeant who awarded the prize.

The Viewing Rooms Project aims to improve the experience of the hospitals recently bereaved service users, increasing their privacy, dignity and access by creating a warm, welcoming environment where the grieving process is less distressing.

Twenty Patient panellists where given disposable cameras and asked to capture their experience at the hospital. The resulting images showed that thought needed to be given to the perspective of the bereaved.

A Viewing Room steering group was established which included patient panel members, carers, local funeral directors and those that had used the viewing rooms. Over 200 people gave their input onto the redevelopment of the rooms and how they could be improved.

All the finalists received certificates recognising their hard work. 
