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Janet Sharman, Ward Sister
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Department of Health





Launched by the Government in 2006, the campaign is about winning hearts and minds, changing the culture of care services and placing a greater emphasis on the quality of care services in, for example, care homes and home care services.


The campaign is being led by Nottinghamshire Adult Social Care and Health in partnership with the Nottinghamshire Care Homes Association and home care organisations.





YOU can make a difference by becoming a Dignity Champion - these are people who, in their own way, are committed to taking some action, however small, in order to create a care system that has compassion and respect for those using its services.  





If you are considering being a Dignity Champion, ask yourself: do I care about making services better for people, treating people as individuals, ensuring that they feel respected and getting the basics of care right?  If so, you qualify.





There are many small things that you can do that make a BIG impact on people’s lives.  





To find out more about the national Dignity in Care Campaign and how you can become a Champion visit � HYPERLINK "http://www.dignityincare.org.uk" ��www.dignityincare.org.uk� or telephone 0115 9774676





Read on to discover some of the changes that have already been made…


 





Royle Eye Department Pilgrim Hospital








Sharon Taylor, Health Care Support Worker at the Pilgrim Hospital, Boston, Lincolnshire has implemented small but highly effective changes.


Our treatment room is multifunctional and houses our drugs cupboard and ophthalmic instruments store.  Patients undergoing treatment or resting on the couch following procedures were frequently having their privacy and dignity compromised by staff needing to access the room.  


A simple but effective solutions was found by installing a curtain around the couch area.
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Kingfisher unit opens new room for teenagers





The wellbeing champion project for Kingfisher Unit Grantham Hospital, was borne out of an audit undertaken in 2005 that identified that teenagers wanted their own space away from children and young babies.  Prior to the Patient Wellbeing Champion Programme, there had been problems identifying a suitable space.  The unit sister Julie Jones was also trying to identify a space where health awareness information for teenagers would be held.  A room was subsequently identified following a review of the use of consulting rooms to serve both purposes.








Lifting the profile of privacy and dignity








Pilgrim Hospital, Boston has four lifts that are all used by patients, staff and visitors.  These lifts are situated in the same area in the main reception of the hospital – one of the lifts has a second set of doors that opens into a corridor behind main reception.  





The present system means that only patients going to and from theatre or being transferred between departments on beds travel in isolation.  All other patients are required to share lifts with visitors and staff.





Our plan is to block off the set of doors on the list that opens onto two corridors so that it can only be accessed from the corridor behind the reception that is not used by the general public.





The purpose of the project is to maintain patients’ privacy and dignity by preventing members of the public from using the lift.  This will minimise the risk of a patient being injured in a busy lift environment.





The project will also enable us to maximise our potential to reduce the risk of infection to patients by dedicating a lift that can be secured and cleaned between uses thus limiting the exposure of patients  to viruses and bacteria











The Dignity Challenge in Nottinghamshire








The campaign in Nottinghamshire seeks to:





▪ raise awareness of dignity in care


▪ inspire local people to take action in support of the campaign


▪ share good practice and give impetus to positive innovation


▪ transform services by supporting people and organisations in providing dignified services.


▪ reward and recognise those staff and teams that make a difference and go the extra mile





In support of this campaign, people across the county are signing up as Dignity Champions.





What is a Dignity Champion?  Dignity Champions are people who believe that ensuring dignity and respect for people using care services is a cause worth pursuing.  To Dignity Champions, being treated with dignity isn’t an optional extra, it’s a basic human right.  They believe it is not enough that care services are efficient.  They must be compassionate too.  Champions aim to work in partnership with care providers to improve the quality of services.





� HYPERLINK "http://www.nottinghamshire.gov.uk/home/social_care.htm" ��www.nottinghamshire.gov.uk/home/social_care.htm� 





“What I really want is to be in control”
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“We've welcomed so many people into the city, and the volunteers have done ever so well to organise things for them”





Special Olympics 2009 hosted by Leicester City








Friday July 31st 2009, marked the end of 7 glorious days of sporting achievements.  The 8th National Summer Games were held in Leicester and were host to more than 2,500 athletes supported by 1,200 coaches and 1,500 volunteers aged between 16 and 86 participating in 21 sports at 20 venues to make the 2009 Special Olympics in Leicester a hugely successful and truly memorable event.


The Games have been attended by many high-profile sporting personalities, including Leicester Tigers chief executive Peter Wheeler, who said: "I know from a coaching point of view how much work people put in to support them, to help them learn the skills and the rules, and work as a team to come out in front of a lot of people and





New Programme Administrator








I would like to introduce myself, my name is Emma King and I have recently joined the Department of Health East Midlands – Social Care team as a Programme Administrator.  I will be working across a range of different areas, one of these being Safeguarding and Dignity.  As part of my role I will be assisting Robert Nisbet (Programme Manager for Safeguarding and Dignity in Care) with diary appointments, administrative support, and the coordination of different events and activities.


I am excited to be a part of the Safeguarding and Dignity team; and look forward to working in collaboration with the different organisations involved in implementing, maintaining and improving the Safeguarding and Dignity programmes.


emma.king@dh.gsi.gov.uk


If you have any news and updates on services about improving Dignity in Care, please let me know using the above email address.





Dignity in Care Project Officer





My name is Annette Forbes and I have recently been appointed as the Dignity in Care Project Officer for the Leicestershire and Leicester City Dignity Programme, and will be working with care homes across Leicester & Leicester City.


The overall aim is to link the proposed approaches by Leicestershire County Council and Leicester City Council to develop a framework to improve the quality of care and the care experience of service users within the care home environment.


By evaluating and adapting examples of Best Practice developed in other local authorities it is envisaged that within 2 years there will be a highly effective network of visible champions who have been recognised and received training.  


Encouraging these champions to link with homes who have yet to embrace the Dignity Challenge and through mentoring and encouragement enable them to reach the standards all users of the service require and deserve.


annette.forbes@leics.gov.uk








Robert J Nisbet


Social Care & Partnerships


Dept. of Health 


East Midlands








Page 4





I guarantee you will remember the tale of the Wooden Bowl tomorrow, a week from now, a month from now, a year from now.





A frail old man went to live with his son, daughter-in-law, and four year old grandson.


The old man’s hands tembled, his eyesight was blurred, and his step faltered.





The family ate together at the table.  But the elderly grandfather’s shaky hands and failing sight made eating difficult.  Peas rolled off his spoon onto the floor.  When he grasped the glass, milk spilled on the tablecloth.





The son and daughter-in-law became irritated with the mess.  ‘We must do something about father,’ said the son.  ‘I’ve had enough of his spilled milk, noisy eating, and food on the floor.’





So the husband and wife set a small table in the corner.  There, Grandfather ate alone while the rest of the family enjoyed dinner.  Since Grandfather had broken a dish or two, his food was served in a wooden bowl.





When the family glanced in Grandfather’s direction, sometimes he had a tear in his eye as he sat alone..  Still, the only words the couple had for him were sharp admonitions when he dropped a fork or spilled food.





The four-year-old watched it all in silence.





One evening before supper, the father noticed his son playing with wood scraps on the floor.  He asked the child sweetly, ‘what are you making?’  Just as sweetly the boy responded ‘oh I am making a little bowl for you and Mama to eat your food in when I grow up.’  The four year old smiled and went back to work.





The words struck the parents so that they were speechless.  The tears started to stream down their cheeks.  Though no word was spoken, both knew what must be done.





That evening the husband took Grandfather’s hand and gently led him back to the family table.  For the remainder of his days he ate every meal with the family.  And for some reason, neither husband nor wife seemed to care any longer when a fork was dropped, milk spilled, or the tablecloth soiled.





On a positive note, I’ve learned that, no matter what happens, how bad it seems today, life does go on, and it will be better tomorrow.





I’ve learned that you can tell a lot about a person by the way he/she handles four things; a rainy day, the elderly, lost luggage, and tangles Christmas tree lights.





I’ve learned that making a ‘living’ is not the same thing as making a ‘life..’





I’ve learned that life sometimes gives you a second chance.





I’ve learned that if you persue happiness, it will elude you.  But, if you focus on your family, your friends, the needs of others, your work and doing the very best you can, happiness will find you.





I’ve learned that whenever I decide something with an open heart, I usually make the right decision.





I’ve learned that every day, you should reach out and touch someone.





People love that human touch – holding hands, a warm hug, or just a friendly pat on the back.





I’ve learned that I still have a lot to learn.





(sent anonymously) 





Dignity in Care East Midlands





The Wooden Bowl





Phone  0115 971 4708


E-mail  Robert.nisbet@dh.gsi.gov.uk





The Dignity Campaign aims to put dignity at the heart of care services.








To make a contribution to this newsletter, please send any news and updates on services about improving Dignity in Care to emma.king@dh.gsi.gov.uk





perform.  It's a fantastic occasion to see so many enthusiastic athletes enjoying themselves and working together”.





Lee Penfold, a Games ambassador and silver-medal winner for Great Britain in the World Special Olympics of 2007, believes the event has really put Leicester on the map.





"It's given the city a massive, massive lift," he said. "and I think we can show London in 2012 how it's done.”








We’re on the Web!


www.dhcarenetworks.org.uk








