
And brag that there
are things which are

going really well!

WE can’t ‘do dignity’
‘cos of lack of money.
THEY must get more

But you both have
exactly the same

funding

graham@ogilviedesign.co.uk

Let's be Un-British . . . !!!



Look, what would
YOU know about

this eh?
Well I was chief

mechanic at Lotus
for 15 years!

Excellent - I can
see an overview of

how this is developing

WHY are these things
happening to us?

graham@ogilviedesign.co.uk

Older people have whole lifetimes of 
experience



It’s US, & our job
is to LEAD CHANGE!

We’re right
behind you!

Society cares about
this and says NO!!!!

graham@ogilviedesign.co.uk

Our resource



The closer I get
the clearer it 

becomes

THIS is what it’s all
about, is it ‘acceptable’

to you!?

WE are trying
to be heard

WE are trying
to listen

graham@ogilviedesign.co.uk

Let's get the communication links sorted out



At any point, right
through me, you’ll

find ‘CARE’

I’m not a set of
‘bits’, I’m a whole

person

graham@ogilviedesign.co.uk

'CARE' is all about the WHOLE person



I feel I can make
a difference!

In that case you
are already half way

along the path!

It’s all about
how we put

these together

graham@ogilviedesign.co.uk

Anybody can be a champion



Ok chaps - into
the Valley of Death!

So let’s identify
our champions!

graham@ogilviedesign.co.uk

The time for Dignity in Care is NOW!



Head,
fixed

Leg,
fixed

Bones,
fixed

But I’m a person,
I have a body,

not components

But I tell you every
day that I don’t

like cheese

Yeah,
whatever

graham@ogilviedesign.co.uk

Let's look at 'people needs' not 'medical needs'



SOCIAL
SERVICES

HEALTH!

We live in a litigation
culture - I’ll be hung

out to dry for this

graham@ogilviedesign.co.uk

Are we scared to own up to mistakes?



We really should
work together at

some point

Yes, we should,
it would be great

But just TALKING
about working together
is NOT working together

Having great eye 
care has opened 

up my life

graham@ogilviedesign.co.uk

Independence in a person’s home can be helped 
in many ways.



ASK them for
THEIR opinions - 

& LISTEN!

That’s all well &
good, but what does

it REALLY mean to us?

WE are the ones
out here on the
stormy waters

graham@ogilviedesign.co.uk

Messages need to get down to the
people who are delivering



ASK them for
THEIR opinions - 

& LISTEN!

That’s all well &
good, but what does

it REALLY mean to us?

WE are the ones
out here on the
stormy waters

graham@ogilviedesign.co.uk

If we REALLY want to know what people want



C’mon, hurry
up will you

We need evidence
that changes are

happening

I’m struggling to
cut my food

graham@ogilviedesign.co.uk

What a difference LISTENING makes.



graham@ogilviedesign.co.uk

Let's have POSITIVE images of older people



I’ve had a nice bath,
my hair done & a nice
new nighty - it’s not

rocket science

Sorry for talking
so much, I know
your busy, and . .

Hey, take your
time and tell me

all about it

graham@ogilviedesign.co.uk

Dignity isn't all about hi-tech systems 
& processes.



It’s MY opinion
that if we . . .

MY viewpoint
is that we must . .

Otherwise it’s the 
same voices we hear

The pain is not
going away with 

these pills

Well just take MORE
of them - you’re older
so you’ll have to put

up with that

graham@ogilviedesign.co.uk

We must engage with hard to 
reach people


