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Central & Cecil supports Dignity in Care day
Monday 22nd February 2010

Most of us at some point in our lives will be in contact with care services, be that in our work, as a service user, carer, relative or friend and when we do we hope we will be treated with dignity and respect. Over 2 million health and social care staff in the UK work around the clock to provide support and care for those in need. Over 11,000 of those staff have joined forces to provide a more dignified service in their place of work.

Central & Cecil is helping to make sure that dignity is a reality for all. Over and above the care that Central & Cecil provide on a daily basis for frail older people across nine care homes in and around London, we are also running an event as part of a national day of action to promote the Dignity in Care campaign.

To coincide with Dignity Action Day on Thursday 25 February 2010 Central & Cecil will launch two new initiatives, the PEACH philosophy and the Star Experience. Dignity Action Day is a national initiative led by the Dignity in Care Campaign to bring staff and members of the public together to make a difference to those in care.

The PEACH philosophy has previously been used by other providers and has been adopted by Central & Cecil, as it embraces the organisation’s core values of security, compassion and innovation.

PEACH is an acronym:
P = Person led service, we want our service users to be involved in design of the service and respect their right to lead their lives in the same way as any other citizen.
E= Empowerment – we want to enable people to retain control over their lives.
A= Attachment, we recognise that attachment is a basic human need where a sense of security is gained through the presence of a trusted person or the familiarity of a place.
C= Continuity of care and support. This is a continuity of a person’s history, routines, interests and lifestyle.
H= Home, we want our service users to live their lives as active, valued and participating members of their own community.

The Star Experience will be Central & Cecil’s way of finding out what experiences its service users, staff, relatives, friends and visitors value and the aspects of the service that could be improved. Anyone who uses, works in or visits one of our services will have an opportunity to comment on their experiences. Each care home will have a notice board where people can place a star with a comment on, to describe positive experiences or a ‘post it note’, where suggestions for improvement can be made.

This activity will enhance the service Central & Cecil provide for residents by helping us to identify ways of improving dignity and respect. By identifying what we do well and what we can improve, we aspire to improve our services for all that use them.

Central & Cecil’s dignity champion, Chrissy Oliver Redgate said ‘Launching the PEACH philosophy on Dignity Action Day demonstrates our commitment to meeting the challenge and carrying forward the message started by other champions. There is one very clear message from the dignity challenge that holds meaning for older people. That is, recognising and respecting what dignity means to older people in terms of autonomy, privacy, respect, identity and sense of self-worth, and designing practice to support it, that will contribute to older people’s well-being, and - ultimately - to what makes their lives worth living.”

In the words of Sir Michael Parkinson ‘It might be that the difference people make individually is a mere ripple on the surface of our care system, but each of those ripples added together create a wave, a social movement and if that makes life better for some – then it has been worthwhile. Dignity in care must be everybody’s business; I hope people will do whatever is in their power to make a difference.’

Dignity in Action day gives everyone the opportunity to contribute to upholding people’s rights to dignity and provide a truly memorable day for people receiving care. Dignity Action day aims to ensure people in care are treated as individuals, are given a choice, control and a sense of purpose in their daily activities and are provided with stimulating activities.

Anybody can support Dignity in Action day, to find out more log onto www.dignityincare.org.uk where resource packs full of ideas and useful information for staff and members of the public to support Dignity Action Day can be found.

