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Carers awareness 

TIMES:

10.00am - 4.00pm

Course outline

This is a multi-disciplinary training course which aims to raise participants’ awareness of issues that affect carers.  The course is highly participative and provides an environment where participants can explore the issues facing carers in a structured programme.

Course aims

· to raise participants’ awareness of issues affecting carers

· to gain an awareness of the physical, emotional and social stresses of caring

· to recognise the importance of carer input to effective service delivery

· to have an understanding of how recent legislation, national and local strategies will shape future support and services for carers

INCLUDES 

· who carers are and what it is like to be a carer

· identifying carers

· the legislation and government guidance which relates to carers

· what carers need

· how professionals can help and support carers

· the special needs of young carers

· dealing with issues of confidentiality 

· other support available to carers 

OUTCOME

Staff will have gained a greater understanding of carers issues, how to identify carers and produced a good practice model for working with and supporting carers. They will have produced an action plan that will enable them further develop their practice relating to carer
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