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Dignity represents an individual’s innate right to respect and ethical treatment. Community Health Buckinghamshire has been developing the profile of Essence of care within community teams by streamlining and ensuring the benchmarks are specific to primary care. Each benchmark requires services to take a patient-focused and structured approach to reviewing the care they give and providing evidence to prove that they are achieving each benchmark according to a RAG rated system. 
The sixth benchmark entitled ‘Privacy and Dignity’ is focused upon respect and dignity for the patient. It involves six factors focusing on ensuring patients feel like they matter and experience care in an environment that actively encompasses respect. It also includes promoting patient’s personal space, ensuring areas safely provide privacy, communication respects patient’s individuality and that patient’s care protects their modesty.
At the end of August 2009, the supporting evidence for the privacy and dignity benchmark will have been submitted by each service and will enable overall collation. Factors that services that have rated themselves as red or amber will form part of an action plan where services can compare and share best practice to achieve an amber or green rating over a specified period of time.
 
 
