Council level data: care home residents and home care users X % recelvmg services rated ‘excellent’ or good'

CARE HOMES HOME CARE AGENCIES
% supported| Top or |Admissions % Top or Top or bottom
Supported | residentsin | bottom April - admissions | bottom quartile on both % users in
residents | homes rated| quartile: | September | into homes | quartile: [measures (a) and (b) DCA users |services rated
30.9.08 good/ measure | 2008 (note | rated good/| measure | or bottom only (a) or sample week good/
Council Region (note 1) excellent (a) 1) excellent (b) (b) 12008 (note 1) excellent
(@) (b) (c)
London i 594.  931% _top 138  986% top ' '
NothWest = 939  854% top . 1467  945% top
NorthWest ' 3064  843% top | 6698
Ltondon . 5.  83% top . 4. 1000% _top
London i 744  872% top i 1583:  941% _ top
London . 897  86% top . 418
London . 81 = 846% top . 618:  964% top
London . 0 583:  897% top :  210:  97.6% _ top
London © 430 83% top | 43
London . 544 846% top . 453  96.0% top
East Midlands

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

North East

Eastern

London

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

South East

West Midlands

—————————————————————————————————————————————————————————————————————————————————————————————————————————————————




CARE HOMES

HOME CARE AGENCIES

% supported| Top or |Admissions % Top or Top or bottom
Supported | residents in | bottom April - admissions | bottom quartile on both % users in
residents | homes rated| quartile: | September| into homes | quartile: [measures (a) and (b) DCA users |[services rated
30.9.08 good/ measure | 2008 (note | rated good/| measure | or bottom only (a) or sample week good/
Council Region (note 1) excellent (a) 1) excellent (b) (b) 12008 (note 1)] _excellent
BEXLEY London 775 48.3% bottom 432 28.0% bottom Bottom quartile a &b ! 1,628 100.0%
BIRMINGHAM West Midlands 4,375 52.7% bottom 2,562 52.8% bottom Bottom quartile a & b
BRISTOL South West 1,973 66.0% bottom 890 67.1% bottom Bottom quartile a & b
BROMLEY London 1,300 68.2% bottom 1,300 68.2% bottom Bottom quartile a & b
BURY North West 795 66.8% bottom 627 57.6% bottom Bottom quartiea&b
CALDERDALE Yorkshire & Humber 924 67.5% bottom 399 69.2% bottom Bottom quartiea &b !
CAMBRIDGESHIRE Eastern 2,247 67.5% bottom 1,020 67.1% bottom Bottom quartile a &b
COVENTRY West Midlands 1,029 55.2% bottom 666 69.1% bottom Bottom quartile a &b !
GREENWICH London 839 60.3% bottom 376 55.9% bottom Bottom quartiea&b
HARROW London 560 68.0% bottom 97 58.8% bottom Bottom quartile a & b
KINGSTON UPON HULL Yorkshire & Humber 1,932 68.9% bottom 1,682 65.5% bottom Bottom quartile a & b
LAMBETH London 1,216 68.6% bottom 216 60.6% bottom Bottom quartile a & b
LEWISHAM London 921 58.1% bottom 309 56.3% bottom Bottom quartiea &b
LUTON Eastern 413 45.0% bottom 571 62.9% bottom Bottom quartilea &b
MERTON London 523 68.3% bottom 311 25.4% bottom Bottom quartile a & b
NEWHAM London 811 65.4% bottom 251 60.6% bottom Bottom quartile a & b
NORTH TYNESIDE North East 1,141 63.9% bottom 250 68.4% bottom Bottom quartile a & b
NORTHAMPTONSHIRE East Midlands 3,337 69.0% bottom 905 70.06% bottom Bottom quartile a & b
NOTTINGHAM East Midlands 1,360 54.9% bottom 635 68.0% bottom Bottom quartile a & b
POOLE South West 414 57.2% bottom 325 27.1% bottom Bottom quartile a & b
SOLIHULL West Midlands 750 48.5% bottom 458 31.2% bottom Bottom quartilea &b
SOUTHEND ON SEA Eastern 936 68.9% bottom 151 60.9% bottom Bottom quartiea &b |
STOKE-ON-TRENT West Midlands 1,384 61.6% bottom 1,031 63.3% bottom Bottom quartile a & b
SWINDON South West 682 67.3% bottom 444 66.0% bottom Bottom quartile a & b
TRAFFORD North West 881 66.4% bottom 638 48.0% bottom Bottom quartile a & b
WARWICKSHIRE bottom

West Midlands

1,842

62.5%

(2) The 24 councils highlighted in green fell in the top quartile for both measures (a) and (b)
(3) The 26 councils highlighted in yellow fell in the bottom quartile for both measures (a) and (b)

bottom ‘

424

62.0%

Bottom quartile a & b
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