DIGNITY IN CARE CAMPAIGN – KEY NEWS FOR MINISTERS – SEPT 2009

Campaign highlights in September
· We‘re teaming up with the Social Innovation Camp to bring our Dignity Champions together with web experts. They will host workshops in October and November to identify potential web-based solutions to real social problems around dignity in care
· Regional Dignity Leads have chosen their priority areas of focus for the campaign this year. These include ‘spirituality and Inclusion’ (Yorks and Humber), and ‘Carers Strategy’ (South East).
· We are less than 400 Dignity Champions away from reaching our March 2010 stretch target of 10,000. 
· Our Dignity in Care Campaign badges are now available giving the Dignity Champions a visual way of demonstrating their support for the campaign and highlighting it to others. Over 1,000 badges have already been sent out.
Positive stakeholder action 
· 5 PCTs in the North West have joined forces in a Dignity Collaborative using measurement to help staff to improve patient experience and dignity in a community setting.
· The British Geriatrics Society is working in partnership with other organisations to produce minimum standards for care home and hospital staff with regard to effective communication with older people, continence care and personal hygiene, nutrition and feeding, and mobility.
· As the rollout of their campaign concludes, the RCN have begun to evaluate the impact of their dignity work and measure its effectiveness. They have had tremendous positive feedback about the campaign and know already that it is having a significant effect on both individuals and organisations.
Recent success stories 
· Chesterfield Royal Hospital NHS Foundation Trust has achieved same sex accommodation standards across the hospitals wards as well as their emergency management unit. The trust is being profiled extensively as an example of good practice.

· The Young at Heart Holiday Club in Cheshire started a week of events based around older people. Retired people gave presentations on cookery, calligraphy, gardening etc. There were reminiscence sessions with artefacts boxes about World War 2 and the Home Front. Teenagers came and learned about social history, interviewing people about their recollections of childhood and changes to their lives. Revd Libby Lane said, “We’re sending out a challenge to wider society by showing that older people have a place and a role. Maybe this could be a model for the broader community.”

· NHS Oxfordshire recently ran an advertisement in the Oxford Times to highlight to patients their rights to dignity, privacy and respect under the NHS Constitution.  Leeds have also done something similar with a recent radio campaign about people's right to dignity in care.
Next month (Oct 09) campaign highlights
· Developing plans for our 3rd birthday in Nov 09 and agreeing publication date for Opinion Leader’s Review of the Campaign.

· Champions taking part in the Delivering Same Sex Accommodation roadshows

· 1st meeting of our Stakeholder Partnership Board
