National Dignity Tour visits the North East 

Phil Hope, MP, Minister of State for Care Services at the Department of Health with a lead for the Dignity in Care Campaign visited the North East on 13th October 2008 for this stage of the Ministerial dignity tour.  This was the Minister’s first dignity tour engagement following his appointment and the more than thirty Dignity Champions welcomed him to the Bradbury Centre, led by Ewen Weir, Director of Adult Services for Newcastle City Council who opened the day’s proceedings.

The Bradbury Centre in Brunswick Village, Newcastle upon Tyne was a very appropriate venue for the exchange event.  It has been custom built by the Dementia Care Partnership, a social enterprise pathfinder agency, for people with dementia and older people with mental health problems and their carers.  It focuses on social, leisure and learning opportunities to promote independence and well-being for its clients.  Delegates were able to make use of the piazza, the conference facilities and not least the café which provided lunch.  These and other facilities are open to the local community.

The dignity exchange in the early part of the day provided the opportunity for the Dignity Champions to share good practice with the Minister and with each other through posters and presentations.   Examples included:

· Projects from a network of care home managers such as dignity in end of life care, including a learning event.  Julie Cowen, Lead Services Manager for CIC at Charlotte Grange, in Hartlepool is part of the network and attended the event to talk about the work.  Charlotte Grange also runs a dignity award for its staff – nominated each month by residents and families.

· Anchor Trust’s Dignity Champion accreditation award presented to staff, families, friends and relatives who successfully complete a five day advanced dementia course designed and delivered by the Trust’s National dementia team. Jason Corrigan, part of the seven-strong national team at Anchor that provides the training, was on hand to explain the Trust’s approach. 

· The Middlesbrough Dignity Awards – the Minister met the overall winner, Gillian Marshall and organiser, Clement O’Donovan.  The Minister proved an adept student of the art of juggling (see attached picture)
The workshop session was lively, with the Dignity champions generating a rich harvest of ideas on dignity from its nature to practical tips to achieve it:

The nature and challenge of dignity in care:

· Overlaps with the personalisation agenda – which is sterile without it

· Is choice about, recognising sometimes that a person may not always want the finest quality – a mug not a china cup may be preferred  

· About recognizing differences, including sexuality

· About letting service users contribute ideas and not having families ‘interpret’  for them

Practical tips to achieve dignity in care

· Use technology, such as mobile phone text messaging with people who are deaf

· Use what works to support people’s independence – photos on doors for orientation

· Develop listening skills 

· Get to know clients, life-stories, families

· Have a robust audit system

There were some messages for the Dignity Challenge itself:  

· Sustain it – this was a message to and from the Minister

· Encourage organisations and individuals to sign up

As part of the day the Minister went to see Dementia Care Partnership residents in supported living houses and the day club.
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