The work of the North Somerset Dignity in Care Steering Group
In North Somerset a community wide approach to securing dignity in care has been agreed across all agencies and partners, inclusive of Older People, those with mental ill health and learning disability. The North Somerset Health and Social Care Community Dignity in Care Action Plan, which incorporates the 10 point dignity challenge, has been developed.
The North Somerset Dignity in Care Steering Group was formed to oversee, monitor, and support the delivery of the North Somerset Dignity in Care Action Plan and to act as a forum for dignity. The steering group will meet quarterly for 1 year by which time the 10 point dignity challenge will be embedded into mainstream practice. The steering group has met twice to date and has been well attended. The steering group includes health and social care Commissioners for Older People, Mental Health and Learning Disability services and Dignity Champions from caring organisations:

Working with Care Home representatives, also being members of the Dignity in Care Steering Group, North Somerset Primary Care Trust has developed a Dignity in Care Audit Self Assessment Tool for use by all the Care Homes in North Somerset for two purposes;

1. In order to assess Dignity in Care in the home as set out in the Strategic Health Authority Older People Performance Assessment Framework, and

2. To become an action plan for Care Homes who wish to improve their performance and be able to measure their improvement in preparation for Commission for Social Care Inspections. 

A copy of the self assessment has been sent to all the Care Homes in North Somerset. The Care Homes have been asked to send in a copy of their completed self assessment in order for North Somerset PCT to illustrate that an audit to assess Dignity in Care in Care Homes has been completed.This tool has been supported by the Commission for Social Care Inspection and inspectors may now enquire, upon inspection of a care home in North Somerset, if this self assessment has been completed and suggest to those who have not completed it that they should do so. The self assessment tool has been very well received by the Care Homes. 
All North Somerset Primary Care Trust and North Somerset Council staff have received a Dignity in Care card. All new staff joining North Somerset Primary Care Trust receive a Dignity in Care card and a copy of the North Somerset Dignity in Care Statement as part of their induction pack. There is a dedicated page on North Somerset Council’s, Weston Area Health Trust’s and North Somerset Primary Care Trust’s website for Dignity in Care containing the Dignity Challenge and promotional material. 

The North Somerset Dignity in Care Steering Group members are raising awareness of the campaign and the action plan through attending events and are also encouraging as many people as possible to sign up as Dignity Champions.
Future plans to ensure dignity in care in North Somerset

The results of the audit of Dignity in Care in Care Homes in North Somerset may identify some areas requiring improvement in which case the steering group will look these areas as part of the group being tasked; 

· To raise awareness of dignity in care and promote uptake and implementation of the North Somerset Dignity in Care action plan

· To seek and share good practice and learning between Dignity Champions

· To support the development of models of best practice

It has been expressed by the Dignity in Care Steering Group that training on nutrition and how to assess nutritional care in the Care Home setting would be useful, the Steering Group plan to look at this further. This will include looking at the ‘Malnutrition Universal Screening Tool’ (MUST) which has been produced by the British Association for Parenteral and Enteral Nutrition (BAPEN) and is supported by the British Dietetic Association, the RCN and the Registered Nursing Home Association. 

If you would like more information on the work we are doing in North Somerset to ensure dignity in care please contact Susie McMullen at susanna.mcmullen@nsomerset-pct.nhs.uk or by telephone on 01275 546753. 

