NATIONAL DIGNITY COUNCIL
MINUTES OF THE ANNUAL GENERAL MEETING
HELD ON 15TH OCTOBER 2025
VIA ZOOM MEETINGS. 

The Chief Executive Officer Jan Burns MBE opened the meeting at 1.05p.m., welcoming all those present and apologising for the technical hitch that had prevented people joining initially.   She also pointed out that the meeting was being recorded, and that as Alex Lewney was unable to attend she would be Chairing the meeting in his absence. 
Present:	Jan Burns MBE		Chief Executive Officer and Trustee
		Lesley Flatley			Trustee
		Roisin Burton			Trustee
		Amanda Cain			Trustee
		Paul Donohue		Co-opted Trustee
		Stephanie Willbye		Co-opted Trustee
In Attendance:
		Liz Taylor			Honorary Secretary
		Jane Finnerty			Honorary Treasurer
		Fourteen dignity champions
Apologies: 	Alex Lowney			Chair and Trustee	

1.5.25	Conflicts of Interest:
	No conflicts of interest were declared. 

2.5.25	Minutes of the Annual General Meeting 2024
	The minutes of the meeting held on 17th October 2024  were accepted with two typographical amendments.   Proposed Lesley Flatley  seconded Roisin Burton, carried without dissent.

3.5.25	Matters Arising:
	There were no matters arising. 

4.5.25	Annual Report:
	Jan Burns MBE introduced the Annual Report, thanking Liz Taylor for its preparation.  She highlighted that we had a growing number of registered dignity champions, and that the number was steadily increasing, with 182,000 at the time of the Report and 186,000 as of today’s date.   The numbers on the Facebook page were also increasing, currently at 4,000 despite the fact that it had not been possible to move it from a closed to an open group.   Positive links have continued to be maintained with key stakeholders with the website and the resources there being well used. We do have an Instagram presence although this is in development.   The move to Dignity Action Month had proved successful and the theme of three little deeds had worked well, and would be repeated next year. The postcards sponsored by Spectrum continue to be popular with over 100,000 having been sent out.   Our opportunity as a charity to reach citizens and inform them of their right to dignity, offering the postcards as a means to feedback and for health/social care providers to evidence that they have sought feedback and where appropriate actioned.   The Jar of Hearts with its positive affirmations of good practice continue to be sold along with our Training Packs.  Fundraising continues to be a very necessary source of income, with Dancing for Dignity being a focus. We are grateful to those Champions and others who continue to find imaginative ways to raise funds for the Campaign.  Council continues to maintain links with and participate in a number of stakeholder groups, including the National Care Association, Care England, Care Quality Commission and Skills for Care.  Jan Burns MBE continues to maintain and develop strategic links, serving on the CQC Advisory and Stakeholder Boards.  Members of the Council have also been involved in judging Care Awards and Dignity Awards across the country. 

Jan Burns MBE commended the Report to the meeting. 
Acceptance of the Report was proposed by Lesley Flatley and Seconded by Roisin Burton Carried without dissent. 

5.5.25	Accounts:
	Jane Finnerty Honorary Treasurer introduced the accounts and commented that they were currently in a positive state, due the fundraising and some specific grants.  However there was still work to be done to maintain this state of affairs, and it was hoped to develop a more corporate approach to funding.  It was positive that our turnover was low, but this was due to the fact that all the Trustees gave their time and expertise freely. Our major expense being the maintenance of the website.   The hope was that we would be able to find the funds to employ someone to take on the administrative side of the work and thus free up Trustee time for development and maintaining strategic links.     There were no questions as such, but it was suggested that a Christmas Appeal to Champions to donate £1 might be considered. 
Acceptance of the Accounts was proposed by Lesley Flatley and seconded by Roisin Burton.  Carried without dissent.  With Thanks being expressed to Jane for her work as Treasurer. 

6.5.25	Appointment of Trustees:
	Roisin Burton  retires this year but is willing to stand again. 
Alan Clarke MBE retires this year but is unable due to personal circumstances to  stand again. The meeting thanked Alan for his continued support to the Council despite difficult personal circumstances. 
Paul Donohue and Stephanie Willbye have been coopted onto the Council, and are standing for approval.
Liz Taylor is standing for the Council. 

All Trustees and co-opted trustees introduced themselves to the meeting – providing a short brief of their roles, experience and of their commitment to the campaign
The re-appointment of Roisin Burton was proposed by Amanda Cain and seconded by Lesley Flatley. 
The approval of Paul Donohue and Stephanie Willbye was proposed by Roisin Burton and seconded by Lesley Flatley. 
The appointment of Liz Taylor was proposed by Roisin Burton ad seconded by Amanda Cain.
All decisions were carried without dissent. 

7.5.25	Appointment of Chair for 2025-2026:
	Roisin Burton was nominated by Paul Donohue and seconded by Stephanie Willbye. The decision was carried without dissent.     

It was noted that the Council  did feel there would be benefit in having a Vice Chair whose role would be to stand in for the Chair should they be unavailable, as well as supporting them in day to day matters.  This will require an amendment to the constitution which will need to be dealt with an Extraordinary General Meeting.  However Alex Lewney was proposed for this role by Liz Taylor and seconded by Roisin Burton.  This decision will be confirmed once the necessary changes to the constitution have been made. 

8.5.25	Appointment of Honorary Treasurer:
	Jane Finnerty had indicated her willingness to continue in this role.  Lesley Flatley proposed her re-appointment and this was seconded by Roisin Burton.   Carried without dissent. 

9.5.25	Any Other Business:
	Thanks were extended to all Trustees, both appointed and coopted for their work over the preceding year and the Council looks forward to a very positive forthcoming year. 
	Jan Burns MBE formally recorded the thanks of the Council to Liz Taylor for her work as Honorary Secretary. 

The meeting also noted that today was World Dignity Day.  Liz Taylor had sent suitable greetings to our colleague organisations in the UK and across the Globe. 

There being no further business the formal meeting closed at 1-27p.m. 

There then followed a presentation by various members of the Council, Karen Rogers MBE Owner Herefordshire Care Homes, Janet Duffy, Quality Lead, Castle Supported Living  and Pete Dimitrijivec from Cubic State on the new products that the Council was launching in the forthcoming weeks.  
These included the Competency Framework for Dignity to be used in conjunction with training packs and workforce agreements.   This will be available to purchase from next week at a cost of £10 for a digital copy. 

The Workforce and Easy Read Dignity Do’s.  will be available free to download from next week, and the Workforce Dignity Do’s, will be available to request [in small quantities] by emailing info@dignityincare.org.uk

The Voices of Dignity Podcasts will be able from *Monday 20th October onwards from Here is the link for the whole series if you want to share with your friends and colleagues, and of course it will also go live on Apple, Spotify, Amazon Music, Audible etc etc. on the day. 
http://shows.acast.com/vod
 
The Dignity Activity Calendar.  Karen Rogers MBE was thanked for her sponsorship of this resource which means that it can be offered free of charge and will be available on the website in December. 

All the presentations and products were received very positively. 

Link to recording 
Duration: 01:47:03
 
Share link: https://us02web.zoom.us/rec/share/ttaLMwx_-HyFccw1NN5tPK6MJPoVqFoi9QiRv2A4efmQssntsED41KucKFvNnc-X.xBHZyx42lMb2Gzu6
 
Passcode: %?CWL.X4


The meeting concluded at 3.00p.m. 
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