MATRONS DIGNITY IN CARE AUDIT TOOL
Clinical Area: ​______________________ Month: ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​__________________ Peer / Self audit: __________________
	Domain 
	FACTOR
	YES
	NO
	ACTION REQUIRED
	Action to be completed by ((please specify )

	
	
	
	
	
	

	Environment
	Environment maximised for privacy and dignity 
	
	
	
	

	
	Privacy signs for individual bed screens 
	
	
	
	

	
	Private space for confidential discussion/b breaking bad news
	
	
	
	

	
	Full gender segregation
	
	
	
	

	
	Ward/area is free from malodour 
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Patient Care/EOC
	Red trays in usage 
	
	
	
	

	
	Protected meal times used correctly 
	
	
	
	

	
	Nutrition /hydration documentation used correctly (weight/BMI chart)
	
	
	
	

	
	Patients appropriately dressed / use of appropriate nightwear
	
	
	
	

	
	 Control access system functional  – where appropriate
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Documentation
	Involvement in care – discuss level of input with patients/relatives/carers 
	
	
	
	

	
	PARS scoring patient observation records / pain chart completed correctly
	
	
	
	

	
	Continence documentation used correctly 
	
	
	
	

	
	Skin integrity/hygiene documentation used correctly
	
	
	
	

	
	ICP falls management used correctly 


	
	
	
	

	
	Patient movement/transport achieved with dignity 

	
	
	
	

	
	Mental health care plans in place – if  appropriate
	
	
	
	

	
	Liverpool End of Life Care pathway used  correctly  (for all expected deaths)
	
	
	
	

	
	Vulnerable patient identification system in use 

Safeguarding procedures evoked – if appropriate
	
	
	
	

	
	Nursing care plans reviewed and updated, are legible 
	
	
	
	

	
	
	
	
	
	

	Information
	Visiting times information at entry point to ward 
	
	
	
	

	
	Complaints, comments, compliments leaflets available
	
	
	
	

	
	PALS information leaflets 
	
	
	
	

	
	Complaints and Compliments posters displayed 
	
	
	
	

	
	Communication with medical staff posters 
	
	
	
	

	
	Dignity in care posters displayed 
	
	
	
	

	
	Relative communication sheet available and used
	
	
	
	

	
	Patient handbooks provided to patients /relatives/carers
	
	
	
	

	
	Information leaflet rack well ordered, accessible and updated
	
	
	
	

	
	Signage’s  to support  mental health requirements e.g. toilet  pictures/ ward location
	
	
	
	

	
	
	
	
	
	

	Health & Safety
	Toilet/bathrooms clean working order and  gender appropriate 
	
	
	
	

	
	Ward appears tidy and safe  e.g. free from excess equipment / clutter
	
	
	
	

	
	Each Drug Fridge has a working lock in position 
 
	
	
	
	

	
	All patient Medication stored safely  e.g. medicines  not left unsupervised on lockers
	
	
	
	

	
	
	
	
	
	

	Communication 
	Evidence of discussion with patients (speak to minimum of 3 patients)
	
	
	
	

	
	i) 
	
	
	
	

	
	ii)
	
	
	
	

	
	iii)
	
	
	
	

	
	Evidence of discussion with relatives (speak to minimum of 3 sets of relatives) 
	
	
	
	

	
	i) 
	
	
	
	

	
	ii)
	
	
	
	

	
	iii)
	
	
	
	

	
	Issues raised in discussion with staff
	
	
	
	

	
	
	
	
	
	

	Observation 
	Issues raised from observations of the environment 
	
	
	
	

	
	Issues raised from observation of ward activity 

	
	
	
	

	
	Issues raised from observation of staff  - appropriate use of uniform / mufti


	
	
	
	

	
	Evidence of “ meet & greet” by staff
	
	
	
	

	
	
	
	
	
	

	Other  (speciality specific)
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Audit completed by ​​​​​​​​​​​​​​​​​​___________________________ Matron


Date_________________________
Agreed by ___________________________________ Ward Manager

Date _________________________
Actions discussed ____________________________ Matron 


Date _________________________
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