A DIGNIFIED REVOLUTION NEWSLETTER: September 2012

”Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

Follow us on Facebook and Twitter
HEADLINE NEWS

It has been reported that the long awaited Mid Staffordshire Inquiry report has been put back until January 2103. Scroll down to read more news.

ACTIVITY

In the last month we have:

met with Sarah Rochira, the Older People’s Commissioner for Wales

been informed that the Information Commissioner has upheld our complaint against the Information Safeguarding Authority which had refused to fulfil a FOI request we made 

submitted evidence to the Health Select Committee for its annual accountability hearing with the Nursing & Midwifery Council

been invited to the publication of the Older People’s Commissioner's Report at Millennium Centre, Cardiff

invited to exhibit at the Royal College of General Practitioner’s end of life care conference

FEEDBACK

Thank you for all the work you are doing to restore decent care for people. 

Thank you so much for forwarding your newsletter – you know that we support you every step of the way. Still greatly concerned about “basic nursing care” in hospitals, nursing homes and also in the community care system. Will keep in touch and of course will forward your newsletter to everyone on my contact list

Thank you for this information. The work being done is amazing

Keep up the good work...it is fabulous

Thank you very much for this (Dignity Ward resource and article) Keep up the brilliant work

You are the only person I have ever met who knows one of my favourite Margaret Meade quotes! Another of my favourites is "I may only be one person but I can be one person that makes a difference"

THANK YOU

We would like to thank Brunswick Solicitors for publishing our article ‘Open Your Eyes’ in their news review. We would also like to that everyone who regularly promotes A Dignified Revolution news through their networks. Your support helps to keep the issue of dignity and respect in both health and social care settings firmly at the forefront of people’s minds. 

SHARING CONCERNS

A member of the public wrote to say that they had contacted Healthcare Inspectorate Wales (HIW) about a spot check that was carried out on a ward at the Royal Glamorgan Hospital in February 2011. The report outlined a number of issues which needed to be addressed and the correspondent was writing to enquire whether a further visit was made to determine whether the situation had improved. They were disappointed that Healthcare Inspectorate Wales did not respond to the correspondence and only did so when we gave them the details of a specific individual to contact. They are also concerned that their enquiry is being processed as a complaint, when they did not write to make a complaint.

A letter that was received from the Deputy Chief Executive who stated that ‘as part of our annual programme of unannounced cleanliness spot checks and dignity and essential care inspections HIW aims to visit every Health Board each year. Following the inspection visit to the Royal Glamorgan Hospital on 1 February 2011 the Health Board provided us with an action plan setting out how the issues identified within the report would be addressed. This action plan has been monitored as part of our on-going monitoring processes. Since February 2011, we have undertaken two further inspection visits within the Cwm Taf Health Board area. When necessary, we will revisit wards to follow up on progress and it is our intention to revisit the ward you refer to later this year. Should you have any information or concerns regarding this ward please let us know so that we can bring the visit forward?’ 

PETITIONS

A Legal Duty of Candour for all Healthcare Professionals
Support the campaign for a legal Duty of Candour in healthcare within the UK. Click here to sign the petition.

Dementia – this could happen to you
Sign this petition to bring an end the discrimination against dementia sufferers in Wales who apply for NHS Continuing Care Funding. You don’t have to live in Wales to sign the petition.

CAMPAIGNS

BIHR Launch new campaign
The British Institute of Human Rights has launched a campaign to keep Human Rights. By the end of this year, the Commission on a UK Bill of Rights will report back to the government on whether the Human Rights Act should be scrapped and replaced with a Bill of Rights.

This is Nursing

The Royal College of Nursing has launched a campaign to highlight that nursing is a demanding profession that requires staff to have a mixture of clinical skills and compassion. It is hoped that This is Nursing will ensure the wider public is aware of just how valuable the nursing profession is. There is a section for members of the public and one for professionals.

CONSULTATIONS

The People’s NHS
The Welsh Government has made a commitment to enter into discussions with the NHS and the public on how it can work better together on improving health and health services. This consultation provides an opportunity to start these discussions. The consultation closes on 24 October 2012.

RESOURCES

ISA referral guidance and flowchart
This Independent Safeguarding Authority (ISA) guidance has been updated and a referral flowchart has also been produced.

Arrangements to secure children’s and adult safeguarding in the future NHS
This NHS Commissioning Board interim advice provides guidance on arrangements to secure children’s and adult safeguarding. 

What about end of life care?
This is a practical toolkit designed to help the public and professionals understand the new health and care structures and develop the relationships required to secure high quality end of life care.

Reducing Falls in Care Environments
East Midlands Health, Innovation, Education Cluster has developed a falls reduction educational package for care workers in care homes. 

A guide to commissioning for equality
This RCN guide analyses how needs are assessed and how services are introduced to meet them. It provides an overview of The Equality Act 2010 and what it means for the public sector and also gives advice for service providers to develop a framework on which to measure their equality outcomes. 

Dementia design for general hospitals and emergency departments audit tool
The aim of the dementia design audit tool is to provide consistent guidance on designing environments for people with dementia. It can be used for refurbishment projects or new buildings.

Dementia Shop discount for Dignity News Readers
The Dementia Services Development Centre’s online bookshop is offering Dignity News readers 10% off any order placed online until 31 December 2012. For the 10% discount register here, place your order online and enter code DIGGEN12 at the checkout. The discount will be applied automatically. Discount applies to online orders only and the discount will not be applied to delivery charges.

NEWS

Hospitals on the edge? The time for action
This Royal College of Physicians report argues that demand on clinical services is increasing to the point where acute care cannot keep pace in its current form. 

NHS 'has enough beds to cope', minister says
A Health Minister has dismissed the concerns from the Royal College of Physicians that services were under intense strain due to increasing number of elderly patients pressurising other services in hospitals.

Transforming the delivery of health and social care: the case for fundamental change
This King's Fund paper explores how the current health and social care delivery system has failed to keep pace with the population's needs and expectations.

Elderly rehab services lacking
There is a lack of support and rehabilitation for elderly patients who need help recovering from falls and hospital care, a British Geriatrics Society audit report suggests. Source: BBC News

NHS trusts breaking the law by denying access to treatment
The head of the National Institute for Health and Clinical Excellence (Nice), has claimed that a number of NHS trusts are breaking the law by denying patients access to approved treatments and drugs to save money.

Get some patient power
When the National Health Service works well it is the envy of the world but when things go wrong they can go catastrophically wrong. Julie Bailey, who founded the group Cure the NHS is campaigning for evidence of performance, serious incidents and mortality to be in the public domain so patients can make a truly informed choice about their care. Source Daily Express

Glan Clwyd Hospital treatment delays factors in elderly man’s death
An Ombudsman inquiry into the treatment of an elderly man who died after being admitted to Glan Clwyd hospital in North wales found significant short-comings in his care. Source: BBC News

Some mental health patients in Wales coerced
Healthcare Inspectorate Wales has criticised the support given to mental health patients in Wales, claiming some feel coerced into treatment. It also found outdated consent forms, security breaches and patients not being made aware of their rights. BBC News.

NHS Wales' medical negligence payouts doubles to £38m
The BBC has learnt that the cost of medical negligence payouts by the NHS in Wales has almost doubled over the past three years.

The social cost of litigation
This Centre for Policy Studies report highlights the high financial and social cost of the culture of litigation on health and education services. It shows that far from increasing safety and accountability, the culture of litigation has resulted in significant costs to the quality of services, the experience of those who use them, and the role of professionals.

Down's syndrome patient challenges resuscitation order
A man with Down's syndrome is suing an NHS trust over a hospital's decision to issue a do-not-resuscitate order giving his disability as one of the reasons. The instruction not to attempt resuscitation in the event of a cardiac or respiratory arrest was issued without his family's knowledge. Source: BBC News

NHS receives 3,000 patient complaints a week
Patients lodged 3,000 complaints about their experience of the NHS every week in the past year. Source: Independent

Hospital breached duty of care to a psychiatric patient
An NHS trust breached its duty of care to a 20-year-old patient who killed herself while on home release from a psychiatric unit, the supreme court has ruled. Source: Guardian.

SHA investigation highlights Leicester concerns
A lack of vision and clinical strategy risks inhibiting improvement in clinical care at the University Hospitals of Leicester, according to a Midlands and East strategic health authority cluster investigation. Whilst it found no immediate patient safety risks, the inquiry team identified a variety of concerns about the management from staff.

Dementia sufferer is forced to move seven times for treatment
An elderly dementia sufferer has been forced to move seven times His wife is furious that her husband has been moved from a purpose built unit because of a reorganisation within the local NHS Trust

Gagging clause silences NHS whistle blowers
Hundreds of staff are leaving the Scottish NHS under exit deals with gagging clauses, raising fears that whistle-blowers are being silenced and compulsory redundancies are being made via the back door. Source: Herald Scotland.

Whistleblowing in Wales
Public Concern at Work has undertaken a piece of work for the Older People's Commissioner in Wales. Click here to access the report.

Should new nurses face checks on their compassion?
The call for new nurses to be screened for their values and ability to be compassionate has been made by an expert panel reviewing the NHS Constitution. Professor Steve Filed says that universities should interview all healthcare staff before giving them places. Source: Nursing Times

Blackburn nurse suspended for treating broken neck pensioner with paracetamol
A nurse who gave a 97-year-old woman with a broken neck two paracetamol tablets has been suspended for 12 months despite denying wrongdoing and remaining oblivious to how he put the woman at risk.

Three charged over abuse claims at Whipps Cross hospital
Three people have been charged with abuse of elderly patients at Whipps Cross hospital. Source: BBC News

End of life home care plan considered in Wales
Terminally ill patients who want to be die at home should be given equal access to care services under new plans being considered in Wales. Source: BBC News

Elderly cancer patients denied financial advice
The Telegraph has reported that elderly cancer patients are routinely denied information about the financial help they could receive because hospital staff believe pensioners do not need the support.

Peer support in mental health and learning disability
This Mental Health Foundation briefing paper provides an overview of peer support in mental health (including dementia) and learning disabilities. It looks at how peer support can help people to recover, or get more control over their condition, and to live fulfilling lives in their communities.

Mid Staffordshire Hospital

Monitor announces review of Mid Staffs long term sustainability
A contingency planning team, has been drafted in by Monitor to carry out a deep-level assessment of the trust’s finances. The trust is facing a dire financial outlook after finishing 2011-12 £16.5m in the red. Source: Health Service Journal.

Safety concern over breast cancer services at Mid Staffs
A review of breast cancer surgery at Mid Staffordshire hospital has uncovered 'serious safety concerns' three years after the trust was accused of appalling failures that contributed to the deaths of hundreds of patients. Source: Telegraph

Social Care 

Care for the elderly: the limitations of the Dilnot proposals
This Centre for Policy Studies paper  highlights concerns with the Dilnot proposals and recommends that the focus should lie on prioritising the improvement of quality and choice in the care for the elderly.

Out of sight: stopping the neglect and abuse of people with a learning disability
This MENCAP report calls for action to prevent people with a learning disability being sent to institutions where they are at risk of abuse and neglect.

Good support for people with complex needs: what does it look like and where is the evidence?
This Social Policy Research Unit summary presents findings from a study which scopes the evidence on good practice in social care for disabled and older people with severe and complex needs.

The village where people have dementia and fun
How is society to look after the ever-growing number of people with dementia? A curiously uplifting care home near Amsterdam may have the answers according to the Guardian newspaper

Breme Care Home workers sentenced for wilful neglect
Three former care workers from Worcestershire have been banned from working with vulnerable adults after being found guilty of wilful neglect. Source: BBC News

£50,000 fine after manual handling errors
Two owners of a nursing home in Leicester have each been fined £50,000 after a resident died in a fall while being moved by staff. The two employees who lifted the resident had not received adequate manual handling training. 

Finally……

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

If you would like to unsubscribe email info@dignifiedrevolution.org.uk 
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