A DIGNIFIED REVOLUTION NEWSLETTER: APRIL 2012

“Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

Follow us on Facebook and Twitter
HEADLINE NEWS

Following the departure of senior executives at the Nursing and Midwifery Council it has now emerged that the Chair of the Nursing and Midwifery Council is to stand down.  This comes at a time when the Council for Healthcare Regulatory Excellence publishes its interim report on the strategic review of the Nursing and Midwifery Council which makes 16 recommendations to help the Nursing and Midwifery Council carry out its regulatory role better in the future.

Kay Sheldon, a psychiatrist and a non-executive director and at the Care Quality Commission spoke to the Daily Telegraph warning that the regulator is still failing to protect patients in care homes and hospitals. The cross-party Commons Public Accounts Committee also continues to have concerns, according to a recent BBC report. 

The Equalities and Human Rights Commission has published the findings of its latest review of the state of human rights in England and Wales. Following its publication the Western Mail drew attention to the fact that the human rights of Wales most vulnerable people are being ignored by some of Wales’ public institutions and the  Telegraph newspaper reported that, according to the Government’s human rights watchdog, the treatment of elderly people in care is now so bad that it meets the legal definition of torture. 

Standards  of nursing care continue to be the focus of debate. A report from the Royal College of Nursing suggests that despite older people often having the most complex needs, they regularly suffer from a severe shortage of nurses and health care assistants (HCAs), coupled with an inappropriate skill mix of HCAs to nurses. 

Journalist Christina Patterson has written a series of articles in the Independent newspaper which reflect on the history of nursing and the reforms that have taken place over the years. She finds it hard to understand why, with a bigger, better-paid work force, standards of nursing care seem, at least in certain areas, to be going down. Christina Patterson also talks about her personal experience of hospital care, which was also the subject of a radio broadcast last year. 

There is a discussion forum  on our website, which focuses on standards of nursing care. Click here if you would like to contribute, or you can email your thoughts to info@dignifiedrevolution.org.uk 

Scroll down the page for more news.

TRAINING

Dignified Care Despite Difficult Colleagues
Wednesday 16 May 2012

CAN YOU HELP?

Portable screens for privacy

We have been contacted by a nurse who works in an immunisation team. She delivers the childhood vaccine programme in schools. The team has one portable screen which was ordered from America but it is not enough and she is looking for another portable screen which is not flimsy and not too expensive. If anyone is able to offer any suggestions please email info@dignifiedrevolution.org.uk
GOOD NEWS STORIES

Improving the patient experience through Transforming Care

Nurses spending more time at the bedside, improved ward environments and a significant reduction in pressure ulcers are just some of benefits patients have received, thanks to the Transforming Care programme. Click here to read more. Click here to download the Transforming Healthcare newspaper

How one hospital is getting it right

The Commission on Improving Dignity in Care for Older People said too many people were being let down by the current system. However, some places are getting it right.

Northumbria Foundation Trust delivering dignity

Northumbria NHS Foundation Trust runs an award-winning project called Dignity for All. It includes a lead dignity team, 390 dignity champions and dignity clinical educators. Source: the Guardian.

Watchdogs reveal care improved at new Cross Hospital

The Express & Star has reported that services and care at Wolverhampton's New Cross hospital have improved over the past 12 months.

ACTIVITY

During the last month we have:

· agreed to support the Care of Older People and Enhancing Patient Dignity categories for the Nursing Times Awards 2012. 

· responded to the English Commission’s draft report on improving dignity in care 

· had an article published in RCN Nursing Management journal 

· met with the Chair of the Royal College of General Practitioners (RCGP Wales) 

· been invited to submit an article in RCGP Wales news letter 

· had an article published in Age Cymru newsletter 

· submitted information about ADR for the Care Checker website 

· invited to speak at a Conference at Brunel University 

· given a presentation at the Action Against Medical Accidents (AVMA) conference in Manchester

FEEDBACK

· Thanks for recent newsletter - it seems things are beginning to move, albeit very slowly.  

· Thank you for this (newsletter). I get it on a regular basis and forward it to other inspectors…it keeps the matter as a priority in our minds. 

· Brilliant newsletter covering so many subjects, Thank you 

· Keep up the excellent work-there are always very interesting articles and this is good to keep abreast and helps with maintaining Social Work registration, when I've stepped out of social care for a while! 

· As always, I read your newsletter with interest and I do forward relevant sections to my colleagues 

· Thank you very much for your newsletter. It was very well produced and informative 

· As ever – this is brilliant 

· Thank you for this very interesting and useful newsletter

THANK YOU

We would like to convey our thanks to:

· a librarian at the University of Glamorgan who has created an online reading list to make our publications and newsletter available to students

· a lecturer at Bournemouth University who is including our Dignity Ward resource in a workbook for practitioners on safeguarding (i.e.) health, social service, police etc. to improve their knowledge.

And, not forgetting all those who regularly forward on our newsletter on to their colleagues – thank you!

CONSULTATIONS

Social Services (Wales) Bill

The Social Services Bill (Wales) is out for consultation. The consultation closes on 1 June 2012. Click here for more information and to obtain details on how to respond.

PETITIONS & CAMPAIGNS

Care in Crisis Campaign

On 6 March 1,000 older and disabled people and their carers went to Parliament to demand urgent reform of a social care system that is chronically under-funded, increasingly confusing and on the brink of collapse. This short video captures the stories and drive of some of the campaigners who joined us on the day. Be sure to sign the Care in Crisis e-petition here. 

New code established to safeguard older people’s dignity in care

Britain’s biggest pensioner organisation, the National Pensioners Convention (NPC) has published a Dignity Code which sets out minimum standards for the dignified treatment of older people, whether in hospital or the community. The NPC is also calling on the public to support the initiative by signing an online petition. 

RESOURCES

Find me good care

SCIE are developing a website that will help people to make choices about care. FindMeGoodCare.co.uk will cover all types of care and support for adults including regulated and unregulated services in England. Interest can be registered on the site. It will go live in the summer. 

Transforming patient experience: the essential guide

This NHS Institute for Innovation and Improvement resource is for people with designated responsibility for improving patient experience

Personal experiences, public value: changing relationships in the NHS

This NHS Confederation paper is the first in a series looking at interactions between the NHS, individuals and communities.

Improving end-of-life care: professional development for physicians

This Royal College of Physicians report recommends that all hospital doctors, not just palliative care doctors and geriatricians, must be supported to improve the care they give to patients at the end of their lives. It also provides practical toolkits for physicians and recommendations for trusts to improve end of life care.

Mersey Care NHS Trust video on human rights

Mersey Care NHS Trust has produced a video about the human rights based approach it takes to healthcare. Click here to view the video. 

Reablement  - three at a glance briefings

Three SCIE briefings provide practical information on delivering reablement. 

· The SCIE guide for families and carers (developed with Carers UK)  helps people understand what reablement is, and what family and friends can do to help. 

· Key issues for commissioners of adult social care, written with the Association of Directors of Adult Services (ADASS)  highlights what is required for successful implementation of reablement programmes. 

· Implications for GPs and primary care – written with Royal College of General Practitioners (RCGP). This reveals what a reablement service looks like. 

The health and social care experiences of black and minority ethnic older people

This Race Equality Foundation briefing has been updated to look at changes in policy and outcomes for older black and minority ethnic people since 2008. It considers the ongoing relative scarcity of resources on this subject, but also relevant documents such as the dementia and diabetes strategies

The case for tomorrow: a joint discussion document on the future of services for older people

This Institute of Public Care paper offers an assessment of the future development needed in services for older people. 

Esther Rantzen launches silver service for vulnerable elderly people

Esther Rantzen is launching  a telephone counselling service for vulnerable elderly people. Source: Jewish Chronicle online.

Amendment

Please note that the storyboard Dignity - Little Things Make a Big Difference, publicised in the March newsletter was developed by a collaboration of the North West Dignity Leads Network made up of Local Authorities and the . Cumbria multi agency Dignity Group was part of that collaboration.

NEWS

Sarah Rochira is new Welsh older people's commissioner

A director of the Royal National Institute for the Blind has been named the new commissioner for older people in Wales.

Consultation on dignity in care

The Commission on Dignity in Care for Older People, established by the NHS Confederation, the Local Government Association (LGA), and Age UK, has published a draft report for public consultation. 

Continuity of care for older hospital patients: a call for action

This King's Fund paper focuses on those patients aged 70 years and older with multiple health problems and explores how continuity of care affects them and the people closest to them.

Dignity counts when caring for older people

According to research funded by UK Research Councils' New Dynamics of Ageing programme older people feel that their health problems pose a challenge to their sense of independence, dignity and identity and sometimes the health care they are given makes things worse.

Could providing hospital care for the elderly bankrupt Britain?

The Guardian reports that today's models of healthcare are not designed to cope with the problems of an ageing population
Benchmarking: driving improvements in elderly care services

The Foundation Trust Network's benchmarking project had 16 acute trusts exploring how the quality and efficiency of elderly care services could be improved by delivering more holistic and integrated care. This briefing  summaries the findings from the benchmarking project.

Nurses to face increased public scrutiny

The performance of nurses is to be exposed to routine public scrutiny for the first time under a transparency pilot scheme that senior nurses hope to roll out across the country.

The mis-treatment of older people in hospitals; the shortage of nurses is only part of the problem.

Di Gilpin asks at what point does the government stop relying on media campaigns, voluntary dignity codes and recommendations from those without any power to implement change and actually take a lead to improve nursing care for older people? 
Why don't we ask patients what they thought of their care

Opinion seems to be that nurses are less compassionate than in the past. Why might this be so? Stephen Riddell, the author suggests that inadequate staffing must play a role along with unnecessary paperwork. Source: Nursing Times

Four patients die thirsty or starving every day on our hospital wards

Figures obtained by the Daily Mail from the Office for National Statistics show that in 2010, the most recent data, 155 patients died in hospital from dehydration while a further 48 died from malnutrition.

NHS boss handled husband's complaint

A health trust chief executive who dealt with a complaint about a patient's treatment failed to declare she was married to a surgeon involved. 

Legal challenge continues in Do Not Resuscitate case

A year after her death, the family of Janet Tracey have welcomed the decision at the High Court today that witnesses can be called and cross-examined in their dispute with a hospital trust over who gave permission for a Do Not Resuscitate (DNR) order to be placed on her records.

Medical, nursing and care professionals must be able to report poor practice says Health Committee

Medical, nursing and care professionals must be protected against punitive action when they raise concerns about professional standards at their place of work, say MPs.

NHS must support whistle blowers under constitution

The Telegraph has reported that hospital managers must pledge to support whistle blowing staff, under changes being made to the NHS Constitution. 

Scandal of the abandoned NHS whistleblowers

The Independent has reported that a parliamentary inquiry is to be held into the treatment of NHS whistleblowers amid growing evidence of cover-ups which can destroy careers, waste millions of taxpayer pounds and endanger patients by creating a culture of fear among health workers.

Doctors could face GMC action for ignoring poor care

The Telegraph has reported that doctors could face disciplinary action if they walk by and ignore poor patient care by other doctors or health professionals, under new General Medical Council guidelines.

The age old excuse: the under treatment of older cancer patients

This Macmillan Cancer Support report highlights some of the reasons why older patients are less likely to receive treatment than younger patients. 

Online survey of service user views on dignity and older women from black and minority ethnic backgrounds

Researchers at the University of Glamorgan are interested in the views of what older people, in particular those from black and minority ethnic backgrounds, would say about dignity and the care they receive, as well as others views. You can help if you deliver hands on care or support to older people, supervise others delivering such services or manage such services for older people. Click here for more information and click here to complete the survey.

Dementia 2012: a national challenge

This Alzheimer's Society report describes how well people are living with dementia in 2012 in England, Wales and Northern Ireland. 

Stirling to be a dementia-friendly city

Stirling is in the early stages of planning to be the most dementia-friendly city in the world. The first step is to be a scoping study of all the initiatives that are already in place. With this in mind, if you know of anything that should be included in this study in the Stirling area, email at dementia@stir.ac.uk.
Residential Care

Could you be a social care champion?

The National End of Life Care Programme is looking to develop a network of social care champions who will link up with the mainly health-based network of end of life care facilitators. Champions would have a role in social care, a working knowledge of the end of life care agenda and be able to establish links and networks across the local care community. If this sounds like you please contact the Programme at information@eolc.nhs.uk. 

Constant battles needed for decent home care

A good home care service is often only provided after complaints from relatives, according to consumer organisation Which? Its investigation found that family members had to make continuous phone calls and have constant battles with agencies in order to secure decent levels of care for their elderly relatives. Source: politics.co.uk

Review of health care in care homes published

Care Quality Commission has published the results of its review of how the health care needs of people living in care homes are met. The review focused on health care services for older people and people with learning disabilities in care homes.

More than half care home residents denied basic care

More than half of elderly and disabled people in care homes are being denied basic health services while staff  are failing to do enough to preserve their dignity, according to an official review. Source: Telegraph

Bupa put profit first at filthy and understaffed care home, says judge

A judge has accused BUPA of putting "profits and cost cutting" ahead of care after hearing how a frail pensioner was neglected at one of its homes just days before she died. Source: The Telegraph

Shocking neglect in some Northern Ireland care homes

Belfast Telegraph has reported that residential homes across Northern Ireland are failing to meet some of the most basic standards of care for its elderly population. 

Care home residents denied basic GP medical services

The BBC has reported that some doctors are refusing to visit elderly care home residents. Instead they are offering a diagnosis over the phone which care home managers say is unsatisfactory and dangerous.

EVENTS
Re-live in Cardiff is holding the following training courses:

Life story training

Monday, April 02, 2012

Introduction to life story work (2 days)

25/26 September 2012

16/17 October 2012

Experiencing Dementia (1 day)

28 September 2012

2 October 2012

19 October 2012

Life story work in end of life care (2 days)

23/24 October 2012

For more information email info@re-live.org.uk or visit the Re-live website
Finally……

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

If you would like to unsubscribe email info@dignifiedrevolution.org.uk 

A Dignified Revolution

Britannia House

High St

Cowbridge

CF71 7AD

Tel: 07811 159800

info@dignifiedrevolution.org.uk
www.dignifiedrevolution.org.uk 

