A DIGNIFIED REVOLUTION NEWSLETTER: JULY 2011

“Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

HEADLINE NEWS

The continuing reports of serious health care failings have rendered us speechless this month. But, we would like to share two quotes for reflection. Florence Nightingale said that:

"It may seem a strange principle to enunciate as the very first requirement in a hospital that it should do the sick no harm"

 Wise words in the current climate.

And, a quote that we circulate regularly when on our travels, to encourage all those working in the NHS to reflect on why they choose to be there.

“A patient is the most important person in our hospital. He is not an interruption to our work, he is the purpose of it. He is not an outsider in our hospital, he is a part of it. We are not doing a favour by serving him, he is doing us a favour by giving us an opportunity to do so”

This is the Bombay Hospital Motto, which is taken from a quote by Mahatma Gandhi.

NEW RESOURCE 

A Dignified Revolution has produced a checklist which is designed to help patients, their relatives and carers choose a care home that best meets individual needs. It can be downloaded from the resources section of our website. There are also checklists from other organisations available on this page.

NEW PUBLICATION

Scapegoat: why we are failing disabled people by Katharine Quarnby  This is an excellent book that uncovers the disturbing reality of life for a disabled person in Britain today. 

NEW GROUP ESTABLISHED

Cure the NHS – North East was established in June by Fiona Bell. She was driven to set up the group by the number of people contacting her after the media coverage of her grandfather’s inquest. Her grandfather had 17 falls in hospital, substantial cuts and bruises, sub-standard care, brain haemorrhages due to falls, MRSA and hospital acquired pneumonia. The final act of cruelty was being asked to pick a corner where he could die. At first, after the media attention, Fiona wanted to walk away and forget, but then received a call from a lady whose father was in the same hospital going through the same thing. At that point she knew she could never walk away.  It was too late for her grandfather but never too late for other vulnerable people. The stories mounted up and by Friday, 10 June CNHS North East had 1,000 members. Fiona believes that “the proof in the quality of care is with the people that access those care services” Sadly some of those are vulnerable people whom never get chance to voice their concerns because they have no one to do it for them. If you would like to join CNHS North East email curethenhsnortheast@groups.facebook.com 

GOOD NEWS CORNER

Reward the dedication and commitment of your community nurse

Do you have a brilliant community nurse? Would you like to nominate him or her to become a Queen’s Nurse?  For more information: go to www.qni.org.uk, email queensnurse@qni.org.uk or call 020 7549 1400.

Making the links through the ADR network

Following circulation of our last newsletter we were copied into an email from a member of staff at Stockport PCT. She was emailing the RCN to express an interest in the results of their dementia study, which was featured in the ADR newsletter. We drew her attention to the Butterfly Scheme which was also featured in the newsletter. The Butterfly scheme is designed improve the safety and well-being of people with dementia in the acute hospital setting. The good news is we have been able to put our correspondent in touch with Barbara Hodkinson, who runs the Butterfly scheme  and Barbara is also in contact with another member of staff from Stockport who has expressed an interest in trying to introduce the scheme. We look forward to hearing how things progress.

The Butterfly Scheme has arrived in Wales

Llandough hospital in Cardiff, is currently piloting the Butterfly Scheme. If you are interested in finding out more about the scheme, and how you could implement it in your hospital email barbara.hodkinson@ntlworld.com
ACTIVITY

During the last month we:

participated in a World Elder Abuse event held by Cardiff Council

attended a reception at the Wales Millennium Centre, which was hosted by the Older People's Commissioner for Wales. The focus of this event was to launch Protection of Older People in Wales: a Guide to the Law

attended a meeting of the Wales Cross Party Working Group on Human Rights 

responded to the Welsh Government’s press release announcing that Healthcare Inspectorate Wales (HIW) is to carry out dignity spot checks

responded to HIW’s proposed programme of work

FEEDBACK

Excellent newsletter as always.  So much information, congratulations to everyone concerned.  I do feel so sad that there are now so many reports about nursing standards.  It makes you question the way that they are trained.  Getting a degree does not make you the best person for the job, it just makes them more inclined to be (bosses) and not fully understand the caring part of nursing.  Also listening to people’s troubles or concerns. This has disappeared, they have no time for this now.

Fab newsletter as always. Just to let you know .remembermeandyou now has over 230 members with some registering after seeing it in this newsletter

Thanks for plugging the Duty of Candour campaign in your very useful newsletter

Thank you for everything you do - such a great force for good

I have forwarded your newsletter to the other information and support workers in Wales and have had several replies endorsing the initiative. Unfortunately we do come across clients who are unhappy with the care their loved ones have received in hospital, so please continue to keep me in the loop

Once again, thank you for a very informative newsletter

If convicted criminals, murderers and terrorists were treated in the same way as older people, the Human Rights brigade would be up in arms

 I have circulated the information to some of my colleagues who will be able to incorporate it into their teaching.  I will take my time  looking through the resources but I think at first glance they are going to be really helpful to me and my colleagues, thank you

RESOURCES

Guide to reducing the use of anti-psychotic drugs

The Alzheimer’s Society has produced a guide to reducing the use of antipsychotic drugs for people with dementia best practice guide for health and social care professionals.

Dementia Services Development Centre

The centre runs training, education, consultancy services, a library and information service and an online bookshop for dementia professionals, people with dementia and their carers. For more information about the course and the development centre click here.
Optimising treatment and care for people for people with behavioural and psychological symptoms of dementia

This DH best practice guide has been designed to support health and social care professionals to determine the best treatment and care for people experiencing behavioural and psychological symptoms of dementia.

Achieving closure: good practice in supporting older people during residential care closures

This University of Birmingham good practice guide is aimed at helping local councils re-assess and re-settle older people in care homes when they close. It stresses the importance of not making rushed decisions, offers practical advice on managing closures and provides a series of helpful checklists.

WALES NEWS

Law to give families the right to get the truth about medical negligence

The Western Mail has reported that the family of a Welsh schoolboy who died as a result of medical negligence has been credited with inspiring the UK Government to introduce a duty on healthcare providers to be honest with patients and their families when things go wrong.

New arrangements for dealing with retrospective NHS continuing healthcare claims

The Welsh Government has published new arrangements for dealing with certain retrospective continuing NHS healthcare claims. A copy can be downloaded from here.

Your service - your say about Cwm Taf LHB

Healthcare Inspectorate Wales (HIW) is undertaking a review of the quality and safety of patient care across Cwm Taf Health Board. It is asking patients, carers, family members and staff to tell them about their experiences of the healthcare services provided by Cwm Taf Health Board in the Merthyr Tydfil and Rhondda Cynon Taff area. Email you views by 31 July to hiw@wales.gsi.gov.uk. 

Welsh NHS failing on safety alerts

The BBC has reported that The Welsh NHS is failing to comply with important patient safety alerts.  A new report, being published today, will show that some health boards have less than 50% compliance - with concern over the use of blood transfusions, oxygen cylinders and delays in medication. Click here to download the report.

Wards to be spot checked for dignified care of elderly

The Western Mail has reported that spot-checks are to be used to assess whether older patients are being treated with dignity on Welsh hospital wards. 

Hospital apologises for making patients shake tambourine for nurse

The Telegraph has reported that a Cardiff Royal Infirmary has apologised after forcing elderly patients to use a tambourine rather than an electric buzzer to attract attention in an emergency. 

Welsh hospitals' overcrowding leads to safety concern

Figures obtained by the BBC show that some Welsh hospitals have become routinely overcrowded, with high bed occupancy rates. It is leading to concerns over patient safety and operations being cancelled.

Failures in care for the elderly must be reported

The latest report by the Bevan Commission identifies a number of priorities for the Welsh NHS in the coming years. It includes focusing urgently on providing good quality care for all, including older people and providing integrated services. Source: Western Mail Download the report here
Call to end 'supermarket' approach to social care

Social care must be transformed to put the needs of the most vulnerable people at its heart, says deputy minister Gwenda Thomas. Speaking exclusively to the Western Mail, she called for an end to the supermarket approach towards providing care, which relies on off-the-shelf and pre-determined models of care.

National partnership forum for older people in Wales

The National Partnership Forum for Older People is an independent advisory body to Ministers. This consultation document presents a number of options for its future structure and any other observations and comments that respondents may have. The closing date for responses is 1 August 2011.

UK NEWS

Health Select Committee takes evidence from NMC and GMC

The Health Select Committee has taken evidence from the Nursing & Midwifery Council and the General Medical Council. Click here to watch the video of the proceedings.

Dozens face misconduct probes following media storm 

153 nurses are facing official investigation because of media reports of poor care. The Nursing & Midwifery Council revealed it has been monitoring media reports and launching inquiries where there are complaints of misconduct. 

Two Winterbourne View nurses suspended by NMC

The Nursing Times has reported that the Nursing and Midwifery Council has suspended the registration of two nurses from Winterbourne View Care Home in Hambrook, which recently featured in an episode of Panorama.

Fatal insulin overdose nurse suspended for year

A community nurse who gave a diabetic pensioner a fatal overdose of insulin has been suspended for a year.

Cruelty woman advises human rights quango

According to the Belfast Telegraph Northern Ireland’s Human Rights Commission has contracted Lynn Sheridan, a disgraced former nurse who was struck off for cruelty to elderly patients, to provide business advice. 

We should ban the phrase I'm only a nurse, and say instead, I'm proud to be a nurse.

The NMC review website has an article by Jane Salvage, on taking pride in the nursing profession

Review of future healthcare assistant regulation should be a priority

A new body due to be set up to oversee the education of health professionals should undertake an urgent review of healthcare assistant regulation, the government’s Future Forum has recommended. Source: Nursing Times

Minister pledges £3.7m to develop NHS incident reporting system

Health minister Simon Burns has promised an extra 3.7m to develop the incident reporting and safety alert service currently run by the soon to be defunct National Patient Safety Agency. Source: Nursing Times

Over 100,000 complaints about NHS - only 300 investigated by health ombudsman

The Telegraph has reported that more than 100,000 people complained about the NHS last year but only 300 were investigated by the health service watchdog.

Abuse of vulnerable appears pervasive

More than 10,000 vulnerable adults living in England, many of them with profound learning and physical disabilities, were abused in a period over a period of six months, according to unpublished government figures seen by the Financial Times.

European report on preventing elder maltreatment

This World Health Organisation report highlights the biological, social, cultural, economic and environmental factors that influence the risk of being a victim or perpetrator of elder maltreatment, as well as the protective factors that can help prevent it.

Hospital pillows riddled with infection

A study by The Barts and The London NHS Trust found 30 different types of infection in a sample of pillows taken from hospital wards, posing a significant risk of infection.

Source: Telegraph newspaper

Further reports from CQC

in the second of a series of unannounced visits to elderly wards in NHS hospitals by the health sector regulator, the Care Quality Commission it has been found that a patient was being expected to eat their meals with a urine bottle at the side of their food. It was also found that elderly patients were left to wipe their hands on their bed sheets or their clothes during mealtimes, the third in a series of reports into poor hospital care has found. Source: Telegraph

Nutritional and dignity concern at James Paget Hospital

Patients at a Norfolk hospital are at risk of poor nutrition and denied dignity and respect. CQC Inspectors found some patients were not fed properly, some were patronised by staff and others treated in full view of fellow patients. Source: BBC News.

Action demanded over hospital deaths

Labour has called for urgent action following a report about an increase in deaths from dehydration in Scottish hospitals. Source: Nursing Times

Probe into corridor death

Nursing regulators have promised to investigate allegations that a dead patient's body was left in a hospital corridor.  The allegations emerged at an inquest into the death of Peter Thompson in Manchester. Click here for Daily Mail article.

GPs vote to abolish ineffective CQC

GP Online has reported that GPs have backed calls for the Care Quality Commission (CQC) to be scrapped, effectively passing a vote of no confidence in the organisation. 

RESIDENTIAL AND DOMICILIARY CARE

Home help so poor for elderly it threatens most basic human rights

The Telegraph has reported that home help for the elderly is now so poor that some people regularly get left in bed for 17 hours and others are at risk of malnutrition

This is the ugly face of caring capitalism

This Tribune Magazine article draws attention to how private sector directors financially benefit from people who need care. But it also points out that care homes are just a symptom of what is wrong. 

Coordinating social care procurement

The near collapse of Southern Cross and the appalling treatment meted out to inhabitants at the Winterbourne View Care Home are symptoms of the uncoordinated and incompetent approach to social care procurement by local government and the NHS
No Southern Cross homes to close until at least October

The BBC has reported that Southern Cross has reached a deal with its landlords under which no care homes will be closed in a transition period that will until at least October.

Council ordered to pay family thousands over appalling treatment of care home resident

The Telegraph has reported that Bristol City Council has been ordered to pay 6,000 to the family of an elderly women with dementia who was left lying in a darkened room in soiled sheets.

A young autistic man, Magna Carta, human rights and unlawful detention

The Court of Protection (COP) emphatically has recently ruled that a local authority unlawfully detained a young man with autism and learning difficulties for almost an entire year, breaching his right to respect for family life as a result. Source: UK Human Rights blog.

DH review will consider national lessons from Winterbourne

The government is to investigate if there are systemic problems with the way learning disabilities patients are cared for, as part of a review into events at the Winterbourne View care home.
WHISTLEBLOWING

Care home whistleblower defends actions

A care worker from Somerset who turned whistleblower has called for others to speak up about poor standards, despite being sacked for taking action.

Winterbourne View whistle-blower plans help website

The whistle-blower at the centre of an abuse investigation at a care home near Bristol is setting up a website to help people in a similar position. He said he now wanted to help people like him to "be believed". Source: BBC News

What prevents you from blowing the whistle on inappropriate care?

Public Concern at Work is campaigning to better support workers who blow the whistle in the care sector. As part of the campaign they are asking what stops workers speaking up. You can give share your views on the issue by completing a short survey which can be accessed here.

MID STAFFORDSHIRE HOSPITAL INQUIRY

Action points ignored after damning report

The Royal College of Surgeons wrote a highly critical report about surgeons at Mid Staffordshire hospital after an investigation in 2007, but it never checked if the trust took any action. Neither did it pass its findings to the Healthcare Commission in 2007 or the Care Quality Commission in 2009. Source: Express & Star

Mid Staffs nurses' concerns ignored

Nursing Times has reported that nurses raising concerns about dangerous staffing levels at Mid Staffordshire Foundation Trust were repeatedly ignored, an analysis of 940 incident reports has revealed.

Stafford Hospital public inquiry to be adjourned

The public inquiry into Mid Staffordshire NHS Foundation Trust is being adjourned due to medical reasons. Inquiry chairman Robert Francis has said he needs a medical procedure which will take place in July. The inquiry, which opened in November 2010, will be adjourned on 7 July and not resume until September. Source: BBC News

Hospital scandal was like Titanic disaster

A leading expert in health policy has likened the scandal of poor standards of care at Stafford Hospital to the Titanic ship disaster.

CONTACT / SEND NEWS / SUBSCRIBE 

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 
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