A DIGNIFIED REVOLUTION NEWSLETTER: DECEMBER 2010

“Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

HEADLINE NEWS

Reports continue about poor standards of care with the publication of a second report from the Patient’s Association and a news report that patient’s needs have been ignored in the Accident & Emergency department at Mid Staffordshire NHS Trust. 

Other reports focus on the view that training for healthcare assistants is antiquated, inappropriate staffing levels , the consequences of whistle blowing and the fact that in Wales scarce financial resources are increasingly being consumed on negligence claims – scroll down to the News section to read more.

In efforts to address some of the issues the Health Secretary Andrew Lansley is backing the Daily Mail’s campaign to end NHS neglect of the elderly and the Care Quality Commission has reported that it is planning to monitor comments left online about nurses and standards of care.

Whilst not wishing to appear overly negative there have been numerous policy, documents, reports, initiatives, campaigns and promises in the last 13 years ,at least, and yet we still can’t seem to get things right for vulnerable older people in hospital. It would be nice to think of the year 2011 was the year when real change happened.

DISCUSSION FORUM

The issue of older people being inappropriately addressed is frequently raised. This month we received an email from the Chair of an older people's forum in the North of England and one from a voluntary organisation We have posted them on the forum page of the website and we would welcome your views. Click here to join the forum discussion. 

GOOD NEWS CORNER

At its best, the NHS is simply without parallel

A good news story published in the Nursing Times on 21 November. It is great to be able to share the positive aspects of care.

ACTIVITIES

Over the last month we have: 

delivered our Dignified Care Despite Difficult Colleagues workshop 

had an article published in the Western Mail

attended a meeting of the Welsh Assembly cross party working group on human rights which was focused on the rights of older people

attended a regional meeting of the older people’s National Service Framework which was held in Neath

met with Christine Smith, a lecturer from Cardiff to discuss nursing home placements that she organises for students 

had an article published in the Vale of Glamorgan Older People’s forum newsletter

provided information about  ADR to the Chief Operating Officer and Director of Quality and Patient Experience at Mid Staffordshire Foundation Trust. They were interested in receiving more information after they received a copy of our leaflet from  Jeremy Lefroy MP

FEEDBACK

“I chair a Dignity Champions Group Older People’s network and will take the information and contact details to the meeting tomorrow”

“Thank you for the Dignified Revolution Newsletter which I found very interesting and useful.  I'll forward it on to others who I know will also find it interesting”.

“I congratulate you and your allies on your deeply important work”.

Well-done for all the hard work in bringing the elderly (still) to public attention.  I blame the training in University - and no attachment or loyalty to hospital - and too much emphasis on the human rights of the nurses...... if ambulance crew are not allowed to lift, police to rescue people - next will be  "no fireman to enter building until fire completely out.  We already have no soldier to fire until fired upon !!!!!!!  It is the jobs worth that cause many of the problems. 

Re: our article in the Western Mail

“This is a brilliant article. Have posted a comment. Well done Monica and Judith”.

“Great article in Western Mail – well done”

“That is a really good piece  in the Western Mail , well done”

“Very good article in the Western Mail today about The Dignified Revolution”

Click here to read the article.

RESOURCES

Scottish Human Rights Commission

The Scottish Human Rights Commission has been progressing the delivery of care about rights training for care providers, staff, the regulator of care services and groups of older people in Scotland. Dignity is a key theme and its legal context is explored in the resources we have developed in partnership with the sector. For more information click here.

The principles of nursing practice explained for patients

The Royal College of Nursing has set out what patients, families and carers can expect from nursing staff. The publication, Principles of Nursing Practice, spells out eight core aspects of nursing. 

WAG Food Record Chart e-Learning

Learning Industries has just completed a Food Record Chart e-Learning package, developed in conjunction with the Welsh Assembly Government. It is to be supported by an e-learning package for Fluid Monitoring - also to be developed by Learning Industries in the coming year.

Nutritional fact sheets

NPSA has produced nutritional fact sheets that set out the 10 key characteristics of good nutritional care in healthcare environments. 

Counsel and care launches hospital guide

Counsel and Care has published a new guide that can support older people, their families and carers to understand their rights and entitlements before, during and after any stay in hospital.

This is Me

This is Me is a leaflet [published by the Alzheimer's Society that patients/carers can fill in for people with dementia but could still be used for other patients too. It is a snap shot introduction to the person and their likes and dislikes and has proven to be a great success and can improve a hospital stay.

Choosing a Care Home 

The Alzheimer’s Society has produced a guide for people who are choosing a looking for a care home 

Learning for the Fourth Age

Learning for the Fourth Age offers each care home resident a personal learning mentor who will spend time each week with them sharing ideas, information, materials and photos and stimulating their minds. They will design activities to suit the individuals interests and needs.

Raising awareness of doorstep scams

A new website has been launched in Greater Manchester to help older vulnerable people and those who care for them to be aware of doorstep safety and bogus callers. Click here to view the website.  

NEWS

Welsh NHS pays out millions in negligence claims

Compensation payments by Welsh health boards rocketed by more than 60% to £49m this year, figures obtained by the Western Mail show. 

Dr Foster Hospital Guide published

The Guardian newspaper has reported on the publication of the Dr Foster hospital guide  for 2010. It shows that 19 hospital trusts have been exposed as having high death rates and that hundreds of people are dying needlessly because of substandard NHS care. Click here to download a copy of the Dr Foster guide.

Shocking accounts of poor patient care released

The Patients Association has published Listen to patients, Speak up for change, a collection of 17 first hand accounts of hospital care of older patients from across the NHS in England and Wales. The stories highlight serious failings in standards of nursing care, poor communication with relatives and an ineffective complaints handling system.

Report reveals shocking examples of failings in care

The Western Mail has reported on a case documented in the recent Patient's Association report Listen to patients, Speak up for Change. It draws attention to standards at the Princess of Wales hospital.  For example, failings in the fundamentals of care, the loss of a patient's clothing which is often reported by families and issues around paying for care.

Nurses ignoring pain relief pleas

Hospital chiefs at Mid Staffordshire NHS Trust are taking fresh action to ensure Stafford Accident and Emergency patients receive pain relief after a board member told a meeting how he witnessed staff ignoring patients.

Doctor speaks out over grandmother's 'appalling' treatment

A doctor has told the Mid Staffordshire inquiry of the "appalling levels of care" he witnessed while visiting his sick grandmother at scandal-hit Stafford Hospital.

Dr Whitehouse did not give evidence at the first inquiry, held earlier this year, deciding instead to "keep his head down". But he has felt compelled to take the speak this time round out a strong sense of duty. Source: Sunday Telegraph December 2010.

CQC to trawl online networks to find complaints

The Nursing Times has reported that comments left online about nurses and standards of care could soon be picked up by the Care Quality Commission with new software. The CQC is looking at setting up an IT system that will monitor social networking sites such as Facebook for complaints about care homes and healthcare providers. The regulator is hoping to pilot the information gathering system next year.

Complaints against nurses rise in wake of media focus

Nurses working at hospitals that come under the media spotlight for care failings are likely to see complaints rise, evidence from the Mid Staffordshire Foundation Trust public inquiry suggests.

Health Minister backs Mail campaign to end NHS neglect of the elderly

The Daily Mail has reported that the Health Secretary Andrew Lansley has given his full support reforming England’s NHS complaints system and give matrons greater powers to inspect hospitals. He has promised to set up a range of HealthWatch organisations all round the country to act as a voice for patients. He is also to send senior nurses and matrons round hospitals to do spot checks on standards of care.

Cure the NHS campaigner tells of Mid Staffs 'bedlam'

The Nursing Times reports on Julie Bailey's (Cure the NHS) account of the failings in care that she and others encountered at the Mid Staffordshire NHS Trust.

Just one nurse for 11 elderly patients on the wards of neglect

According to the Daily Mail elderly patients are dying before their time because of a desperate shortage of qualified nurses. Nurses on wards for the old are caring for more than 11 patients at a time substantially more than on other hospital wards. Experts warn that the shortage of experienced, well-trained staff means that strokes and other sudden health problems that strike elderly patients are being missed. The article is based on the findings of a Royal College of Nursing report.

Right Nurse, Rights Skills Campaign

The Queen’s Nursing Institute’s (QNI) Right Nurse, Right Skills campaign which aims to protect the quality of nursing care in the home has got off to a flying start. More than 520 people had signed up via the QNI’s website in the first few weeks of the campaign, and more than 300 had left stories on the webpage about what is happening to skills in their area. If you would like to respond to this campaign click here.

HCA training criticised as out of date and parochial

One of the country’s senior nurses has warned that training for healthcare assistants is Victorian and puts patients at risk. Writing in Nursing Times this week, Queen’s Institute for Nursing director Rosemary Cook, warns that the education and regulation of Healthcare Assistants must be made standard and compulsory.

Personalised care briefing for NHS staff published

The NHS Confederation and the Social Care Institute for Excellence have published a briefing for nurses on personalised care.

Health, work and well-being in the NHS

This briefing aims to help senior managers in the NHS make staff health and well-being part of their organisation's culture and embed it into their organisational policies. It outlines the important role of staff health and well-being in delivering quality, innovation, productivity and prevention (QIPP) and in meeting responsibilities to staff under the NHS Constitution. 

Confidentiality: NHS Code of Practice. Supplementary guidance: public interest disclosures

This DH document expands upon the principles set out with its guidance Confidentiality: NHS Code of Practice. It is aimed at aiding staff in making difficult decisions about when disclosures of confidential information may be justified in the public interest. 

Older, poorer and female? You're less likely to be referred to a specialist by your GP

The Daily Mail has reported on research from the King's Fund and University College London found that has found that older patients were less likely to be referred than younger ones as were women and those from poorer backgrounds.

Caring for older people at home is cheaper and better

Despite evidence that older people are happier at home, too many services are geared around care home and hospital care - with huge variations in usage across the country

10 helpful hints for dementia design at home

Most people with dementia want to stay in their own homes for as long as possible, provided they can cope. Researchers from Stirling University have found that the adoption of simple design tricks can extend that period at home.10 Helpful Hints for dementia design at home is an easy-to-read guide for carers of people with dementia. It provides simple and practical design solutions to adapt the living environment for people with dementia so that they can live independently for as long as possible. Covering topics such as lighting, interior decor, sound and use of assistive technology it gives advice on how these elements can be used to their best advantage in the homes of people with dementia. Click here for more information.
Alzheimer’s disease, a daughter’s story

Bet Davies’ mother Ruth hasn’t recognised her for almost 20 years since being diagnosed with Alzheimer’s disease.  Bet says that for a long time she didn’t talk about her mother’s illness but decided to do so because she hopes it will bring the issue into the open and help improve lives for dementia sufferers and their families. Source: Wales Online

Nothing ventured, nothing gained: risk guidance for people with dementia

This DH document provides guidance on best practice in assessing, managing and enabling risk for people living with dementia. It is based on evidence and person-centred practice and within the context of Living well with dementia: a national dementia strategy and Putting People First. 

Designing a training programme to improve staff attitudes towards people with dementia

Nurses in acute settings often lack the knowledge and experience to provide appropriate care for patients with dementia. Two specialist nurses at the Biggart Hospital in South Ayrshire, Scotland, used a questionnaire to determine staff attitudes to patients with dementia and designed a multidisciplinary training programme to improve practice in dementia care. This article describes the development, implementation and evaluation of the first stage of the programme.  Source: Nursing Times

Dementia nursing care needs overhaul, says King's Fund

Nursing care for people with dementia is in need of a radical overhaul, a leading think tank has warned. The King's Fund says people with Alzheimer's and dementia in England are having NHS-funded care withdrawn in the later stages of their illness. It says relatives have to pick up the bill for additional nursing support Source: BBC News

When an inspector Calls

A recent Radio 4 broadcast  'when an inspector calls' focused on the quality of care homes in England and the role of the Care Quality Commission. It indicated that the care homes poorly rated by Care Quality Commission (CQC) have had their performance records wiped from the CQC's website after re-registering with the regulator.

Bristol care home failing its residents

A nursing home in Bristol is failing to meet essential standards and must improve or face legal action. The charity Counsel and Care tells Channel 4 News poor care infringes the human rights of older people. Independent watchdog the Care Quality Commission (CQC) has given the owners of the Sunnymead Manor nursing home in Southmead, near Bristol, seven days to produce plans to show how they intend to improve.

Diabetes in care homes: awareness, screening, training

Diabetes UK has launched a report examining diabetes care in care homes. According to the report, one care home resident with diabetes is admitted to hospital every 25 minutes due to failings in screening and training. The report found six out of ten care homes in England, which have residents with diabetes, fail to provide any training to their staff about the condition. The report also revealed less than a quarter of care homes screen residents for diabetes on admission, and less than a third screen for the condition on an annual basis.

Off Sick Project

The Off Sick Project focuses specifically on the stories and experiences of family members who support someone with a severe illness. If you currently have or previously had a family member suffering from a severe illness, and you visited them in hospital or helped them get there as either an in-patient or an out-patient, and would like to contribute to the project click here.

HSE launches elder abuse campaign

HSE Midlands has launched an Elder Abuse campaign called 'Open your Eyes', which aims to highlight the issue of Elder Abuse and increase the awareness of this issue among the general public. Click here for information about forms and types of elder abuse.

UN adopts landmark resolution on older people's rights

In New York last week, the Third Committee -one of the working committees of the UN General Assembly adopted a landmark resolution on older people's rights.

In this resolution, the General Assembly decided to set up a working group to consider how to strengthen the protection of older people's rights. Source: Help Age International.

You're OAPless

The Sun newspaper has reported that the Equality & Human Rights Commission (EHRC) fewer older people than most of the firms it monitors, and it employs fewer youngsters than the national average. EHRC fights age discrimination in the workplace. But just over one in ten staff at its London, Manchester, Cardiff and Glasgow HQs is between 55 and 64 - compared to a UK average of 14%.

EVENTS

Action on Elder Abuse

Safeguarding, Personalisation and Big Society

15 & 17 December 2010, London 

For more information tel: 020 8835  9280 

Safeguarding vulnerable adults

Thursday 17 February 2011

Manchester Conference centre

For more information click here 
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CONTACT / SEND NEWS / SUBSCRIBE 

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

