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Privacy and Dignity Champions Summit
Monday 7th December 2009 

09.00 – 17.00
Regency Park Hotel
Bowling Green Lane

Thatcham

Newbury, RG18 3PR
Chair: Suzanne Rankin Deputy Chief Nurse
NHS South Central
Purpose of the Event :
To gain common understanding and commitment to the Privacy and Dignity agenda, by sharing current thinking, existing knowledge and developing the way forward.

To understand the roles of the Dignity Champions and how we can work with them to support and influence the wider Privacy & Dignity Programme.

Objectives of the day :

1.
To Share common knowledge and progress.
1. To introduce the role of the Dignity Champions.
2. To jointly input into key areas of the programme.

3. To identify the areas of concern and their causes.

4. To develop the next steps and moving forward
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	09.00 – 09.30

	Registration and Refreshments  in the Parkland Suite

	09.30 – 09.40
	Welcome and Introductions

	Suzanne Rankin (Deputy Chief Nurse NHS South Central)

	09.40 – 10.00
	“The Dignity in Care Campaign  – it’s history and progress to date” (by Anne Barrett Regional Dignity Lead)

	Suzanne Rankin 

	10.00 – 10.15
	SHA P&D Leads and their role – Raising awareness of the P&D agenda and how we can mobilise and work together.

	Suzanne Rankin



	10.15 – 10.45
	“Dignity – what is it really and how do we know if we’re making progress”
	Paul Cann (Chief Executive, Age Concern Oxfordshire)

	10.45 – 11.15
	South Central Communication Strategy – Highlights from the regional road shows, communications toolkit and next steps of the campaign.
	Darren Young (Bell Pottinger Group)

	11.15 – 11.30
	Tea/Coffee break


	11.30 – 12.00
	'Portsmouth Experience'
	Julie Sprack, Lead Nurse Clinical Standards and Patient Safety and Deirdre Rodgers, Matron for Gynaecology and GU Medicine (Portsmouth Hospitals NHS Trust)


	12.00– 12.30
	“Privacy & Dignity in Mental Health”
	Sandra Williamson (Oxfordshire & Buckinghamshire Mental Health NHS Foundation Trust

	12.30 – 13.40
	Lunch - Market Place Stalls and Networking Opportunity

	13.40 – 14.10
	“Compassion and Caring in Nursing”
	Claire Chambers (Oxford Brookes University) and Elaine Ryder (Help the Aged/Age Concern)


	14.10 – 14.40
	“Zero Tolerance For All”
	Dr Julie Cullen, Nurse Consultant (Portsmouth City PCT)


	14.40 – 15.00

	“Hygiene and Personal Appearance in Care Homes”
	Fidelma Tinneny (Registered nurse specialising in Elderly Care, owner/manager of four Berkshire care homes and instrumental in the development of Berkshire Care Association)

	15.00 – 15.15
	“Death and Dying”
	Jo Wilson, Macmillan Consultant Nurse Practitioner - Palliative Care (Heatherwood and Wexham Park Hospitals Trust)

	15.15 – 15.30
	Tea/coffee break



	15.30 – 15.40
	Action Learning Sets – what is an Action Learning Set and what will the next session cover?
	Anna O’Neill (Department of Health)

	15.40 – 16.00
	Over to you……. an opportunity to identify the most important issues and problems in your areas.
	

	16.00 – 16.30
	Over to you…… Identifying the two most pressing problems and tackling them using an Action Learning set approach.
	

	16.30 – 16.45
	Over to you…..identify what support you might need and sharing good practice.
	

	16.45 – 17.00

	Next Steps and Close
	Suzanne Rankin
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