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Privacy, Dignity and Respect 

Clinical Staff Work Book
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……………………………………………………………………………………
Complete and tear off this section and send slip back to Hayley Reading Essence of Care Matron Education & Training Dept Macclesfield District General Hospital. Thank you.
Name………………………………………………..

Department…………………………………………

Job Title…………………………………………….

Date received……………………………………...

Date received for marking………………………..

Standard achieved              Yes……….No…….

Signature of manager…………………………….

Dear All
This work book has been designed to enhance your knowledge base around privacy, dignity and respect within the hospital setting. It incorporates elements form the Essence of Care documentation, the Dignity Challenge and the Dignity campaign which was a Royal College of Nursing initiative.

Some aspects within the work book can appear very basic, but it is designed to make you stop and think about your own practice and how you are perceived by patients within your own areas.

Please complete all sections. If you are unable to answer any of the questions please state why as this can help identify any training needs.

The entire work book has to be completed within 1 month of issue.

For qualified staff this work book can be used as evidence for your PREP requirements. The work book can also be used for all staff within the appraisals and when assessing their KSF elements.

Enjoy and learn..

Hayley Reading

Essence of Care Matron

East Cheshire NHS Trust

To complete this work book you will need to watch the RCN Dignity DVD ‘Delivering Dignified Care’. Please make arrangements with your line manager, as they will have a copy for you to access. The DVD work book is split into 3 main areas:-
1. What is Dignity?

2. Loss of Dignity – How would you feel?

3. Dignity in Practice – Small change big difference (consists of 6 case studies)

It is the responsibility of your manager to allow you time to view the DVD and complete the booklet so please negotiate this with them.

Activity 1

Watch the DVD and make notes for yourself if you wish so that you can complete this work book afterwards.

Activity 2
Write down what privacy, dignity and respect means to you?

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Providing care that is person centred is crucial when respecting patients’ privacy and dignity. Patient centred care is primarily aimed to ensure a person is an equal partner in their healthcare, that they are listened to, have processes and options explained to them, are able to be involved in decision making and treated as the person of worth that they are. Respect is shown for their views, needs and wants. Person centred care benefits the individual because it is moiré cost effective if people can adhere to their treatment, make behavioural changes and manage their chronic conditions.
Activity 3

Pause and reflect on the last time you accessed any healthcare; a trip to your GP or hospital, dentist or pharmacy. Do you feel the care you receive was centred on you and your needs? How was it achieved or could it have been better and how?

Write down your reflections below:-

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………….…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Activity 4

Ask a patient and write down below what privacy and dignity means to them.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
.
Activity 5
On the ‘Loss of dignity – how would you feel’ section of the DVD write down below the 6 aspects of dignity mentioned..

1. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………....
2. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………............................................................................................................
3. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………....................................................................................................
6. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Activity 6
Please write down below a further 3 aspects of daily care that you deliver where maintaining privacy and dignity is crucial.

1. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
Activity 7

6 different changes in practice were mentioned within the case studies on the DVD what were they?

1. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...………………………………………………………………………………………………………………………………………….
3. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...…………………………………………………………………………………………………………………………………………
5. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
6. ……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Activity 8

If you treat someone with respect – what does this mean?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Activity 9
Please read the following case studies write down what you would have done for each situation and why.

· An older lady declined to have a male nurse wash her. The senior nurse (female) intervened and told the patient that the male nurse was the only nurse available, and she could either have a wash by him or not at all. The lady chose not to have a wash.

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
· Two porters went straight into the bay without saying anything to anyone, go straight to the bed of a sleeping patient who was holding a vomit bowl, unplug and detach the bed and start to wheel it out of the ward without staying anything to the patient or staff. The patient woke up surprised, asked the porter where they were going, to be answered back in a gruff voice ‘X-ray’. No eye contact was given and the porter didn’t notice that the patient was feeling sick from the sudden movement.
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Activity 10
List 5 initiatives within the Trust that help to ensure privacy, dignity and respect for patients.

1. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
4. ………………………………………………………………….………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Finally

What can you do to improve how YOU care for patients within YOUR area.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..…………………………………………………………………………….…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
Please hand this work book back to your manager for marking – thank you 

HR Essence of Care Matron - May 2009
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