Dignity in Practice: An exploration of the care of older adults in acute NHS Trusts:  Final Conference
Wednesday 30th November 2011
Marriott Hotel, Cardiff

	Programme



	09.00
	Registration & refreshments

	

	09.30
	Welcome & Introductions  
Win Tadd Reader, Cesagen, School of Social Science, 
Cardiff University. 

	

	
	The findings of the Dignity in Practice Study:


	09.40
	Whose Interests Matter?
Michael Calnan 
Professor of Medical Sociology, University of Kent

	09.55
	Right place – Wrong patient
Sian Calnan, 
Research Associate, University of Kent

	10.10
	Seeing the Person
Win Tadd 
Reader, Cesagen, School of Social Science, Cardiff University. 

	10.25
	Recommendations
Antony Bayer Head of Section, Geriatric Medicine, Medical School, Cardiff University


	10.40
	Comments and questions: Panel discussion

	
	

	11.05
	Coffee and Tea

	
	

	
	Similarities & differences with other recent findings: 

	11.25
	'Dignified care? The experiences of older people in hospital in Wales'
Ruth Marks 
Commissioner for Older People Wales.



	11.40
	'Care and Compassion’  
Kathryn Hudson 
Deputy Parliamentary and Health Service Ombudsman England.

	11.55
	Complaints to the Office of the Public Services Ombudsman for Wales 
Peter Tyndall
Public Services Ombudsman for Wales 

	12.10
	The Mid-Staffordshire Experience 
 Sir Stephen Moss 
Chair Mid-Staffordshire NHS Foundation Trust

	
12.25
	
Comments and questions: Panel discussion

	
	

	13.00
	Lunch

	
	

	
	From problems to solutions:  improving the older person’s experience

	13.45
	A service user’s perspective 
Meirion Hughes

	14.00
	A Policy Maker’s Perspective
David Oliver Professor and Consultant Geriatrician and National Clinical Director for Older People (England)

	14.15
	Jill Byrne 
Director of Nursing, Aintree University Hospitals NHS Foundation Trust

	
14.00
	The Point of Care Programme – Kings Fund 
Jocelyn Cornwell
Programme Director Kings Fund

	
	

	15.00
	Open discussion with Panel: Improving the care of older people using acute services.


	15.30
	Closing Remarks – Sir 


	15.45 
	Tea and Depart



