Examples of Incorporating Dignity Commissioning and Procurement Good Practice
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Example of Dignity in Care Performance Indicator included in the NHS Contract for Acute Services: 

Southampton, Hampshire, Isle of Wight & Portsmouth (SHIP)

	Q18
	Local Patient Experience Measure:

Fundamental Aspects of Care        

Provider to have completed Essence of Care benchmark audits (or equivalent) in all appropriate services                                             and produced action plans specifically for: 

· Personal Hygiene

· Bladder & Bowel Care
· Communication*

(*If not already conducted and reported upon in 2009/10 contract).  If conducted in 2009/10 Provider to submit to Commissioner assurance of implementation of action plans.

Dignity in Care Campaign                                        Provider to monitor the implementation of the 10 Point Dignity Challenge. 

Provider to monitor the continuous implementation of  RCN Dignity Campaign dated 25/6/2008.
	Full compliance with completion of annual benchmarking audits. Full compliance with implementation plans for Dignity in Care Campaign and RCN Dignity Campaign.
	· Annual report submitted to Commissioner showing progress of completion of outcomes of benchmarking audits conducted within 2010/2011, demonstrating service improvements achieved. 

· Annual action plans if applicable to improve performance. 

· Annual progress reports for Dignity in Care Campaign and RCN Dignity Campaign. 

Ref Schedule 5.
	Subject to Clause 32




For further information contact;

Wendy.Ball@hampshire.nhs.uk
Examples of Incorporating Dignity Commissioning and Procurement Good Practice
Reading Borough Council has recently introduced an accreditation scheme
for domiciliary care providers, called DASL (soon to be extended to
other types of service).  Attached is a link to the website where you can find full details:

http://www.reading.gov.uk/healthandsocialcare/communitycareservices/prov
iderdocumentation/General.asp?id=SX9452-A7850DD3

For further information contact;

Lynne.Wilson@reading.gov.uk

