Work of the Dignity Champions in Brighton and Sussex University NHS Trust

Over the past four years the Trust has developed a well established network of 92 Older People’s Champions, two for every ward and department in the Trust. These are usually nurses and healthcare assistants, who have been tasked to work as dignity champions. They have quarterly education days. Each day has a dignity focus, in the last year they have received education on:

· Pain control

· Caring for a person with dementia in the acute hospital

· Reducing falls in hospital.

A newsletter is published quarterly and distributed across the Trust. Some of their recent achievements are:

· Establishing a group to improve hospital nightwear and as a result new gowns have been introduced and the pyjamas have been improved. The group is now working to ensure that all patients are discharged from hospital in appropriate clothing.

· Developing Top Tips for managing mix sex wards; this is displayed as a poster throughout the Trust.

· Developing close working relationships with the local Alzheimer’s Society to improve the hospital care of people with dementia through listening to carers stories.

Through the dignity work they have done some innovative projects, leading to small developments in practice which have significant impact on patient experience, such as;

· Challenging unnecessary noise in the clinical areas, particularly at night.

· A health care assistant in charge of mealtimes wearing a different colour apron, so people know they are not to be interrupted.
· Magnifying glasses purchased so that small print menus can be read.
· Changing to black toilet seats to assist people with visual impairment and dementia.
The role of Dignity Champions is currently being developed in areas where there are no older people. i.e. maternity and paediatrics.
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