Age Concern Trafford – Silver Surfer Project

The Silver Surfer project assists older people to learn how to use a computer through a number of courses run by our staff and volunteers across the Borough.  We run courses at our office in Urmston and at a range of partner venues across the Borough e.g. libraries and Trafford Housing Trust.   It is amazing to watch older people benefit from this easy introduction to computing.   Since the project began just over 12 months ago we have recruited 10 volunteer trainers and trained 118 older people.

Positive outcomes of the project include:
· Live independently – enables people to access information and services, to contact distant family, and to access home shopping facilities giving them the opportunities of choice we all have when shopping.  People can be enabled through training and support to do all of this themselves without requiring someone else to do it for them.
· Stay healthy – gives older people an interest in life which increases their own self worth and prevents depression, enables them to access information and services which can help them to stay healthy.  

· Exercise maximum control over own life – this project enables people to make choices – and making and exercising choice for themselves helps them feel they have regained control of their life rather than having to rely on someone else to shop for them and make the choice for them because they can’t get out to do that themselves etc.

· Participate as active and equal citizens, economically and socially – many older people feel excluded from the world of computers and the internet and are either fearful of or unable to seek advice on accessing it.  This project will introduce them to this world, enable them to connect to it themselves and from that do for themselves the things we are all able to do and take for granted.

· Have the best possible quality of life, irrespective of illness or disability – it will allow people to access the same information and products from their own homes that other people are able to access.  Being able to do this for yourself and not having to rely on others opens a whole new range of opportunities and choices and improves your feeling of well being and self worth.

· Retain maximum respect and dignity – today everything we see is about technology, computers and the internet. Older people feel excluded from this because they often do not have the access to the information and support to help them understand it and access it.  Giving them the skills to do so enables them to feel part of this and helps them regain responsibility for their own lives and actions.  We have found from our present “silver surfer” project that this does help older people feel they regain respect and dignity because they feel able to engage with family, in particular grandchildren, about the use of computers etc.  In addition as detailed above the fact that being able to access information and products directly themselves also improves self worth and dignity.
