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The Dignity in Care Partnership Group 


Dignity Policy Statement

The Dignity in Care Partnership Group comprises the London Borough of Greenwich, NHS Greenwich and Greenwich Community Health Services, Oxleas NHS Foundation Trust. 

We believe that being treated with dignity and respect is a founding principle of high quality service provision.    

We believe that high quality services which embrace dignity and respect are likely to make a positive contribution to an individual’s emotional and physical wellbeing. Conversely, the absence of dignity may have a detrimental impact on wellbeing.  We therefore will seek to ensure dignity is embedded in the delivery of all adult and older people health and social care services. 

Greenwich residents have told us that for them, dignity means:
Being listened to---Being respected-----Being visible

We will seek to ensure our services are underpinned by these three core values. In particular, we expect that all health and social care services whether provided directly or indirectly via commissioned services actively promote dignity by ensuring services:

1. Have a zero tolerance of all forms of abuse

2. Support people with the same respect you would want for yourself or a member of your family

3. Treat each person as an individual by offering a personalised service

4. Enable people to maintain the maximum possible level of independence, choice and control.

5. Listen and support people to express their needs and wants

6. Respect people’s right to privacy

7. Ensure people feel able to complain without fear of retribution

8. Engage with family members and carers as care partners

9. Assist people to maintain confidence and a positive self esteem

10. Act to alleviate people’s loneliness and isolation

Dignity is a safeguarding matter

“Zero tolerance of abuse” is the first of the dignity challenges and the absence of dignity from the delivery of care services may develop into a safeguarding matter.  Treating a person with dignity and respect can act as a key safeguard to avoiding those factors that may contribute to abuse and neglect taking place in the delivery of services.  
We expect that staff and people who use our services are supported to raise concerns where they see poor practice and that this will be treated in a positive manner. 

The Partnership Group will ensure compliance with these standards through our monitoring and review mechanisms.  
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