Calderdale Council
Dignity action day at care homes

24 February 2010

Two events being held at Calderdale Council-run care homes will highlight a national campaign to ensure that older people are treated with dignity and respect.

Launched in November 2006, the Dignity in Care Campaign aims to stimulate a national debate around dignity in care and create a care system where there is zero tolerance of abuse and disrespect of adults.

The campaign is led by Government in partnership with many organisations, including Calderdale Council, that provide and commission care and protect the interests of those using care services and their carers.

To mark Dignity Action Day on Thursday, February 25, events will be run at Ferney Lee care home at Todmorden and at Heathy House, Halifax.

Ferney Lee will be holding a pampering day, which will include: reiki, reflexology, body massage, foot spas and manicures for everyone living or staying at the home.

Heathy House will be holding an entertainments afternoon from 2.00pm, including a guest entertainer and a special tea.

There will be displays at both venues to raise awareness of the Dignity in Care Campaign.

Calderdale Council has already signed up a number of Dignity Champions: homecare and care home staff, who believe passionately that being treated with dignity is a basic human right, not an optional extra. 

They believe that care services must be compassionate, person centred, as well as efficient, and are willing to try to do something to achieve this.

Dignity Champions are willing to:

· stand up and challenge disrespectful behaviour, rather than just tolerate it; 

· act as good role models by treating other people with respect, particularly those who are less able to stand up for themselves; 

· speak up about Dignity to improve the way that services are organised and delivered; 

· influence and inform colleagues; 

· listen to and understand the views and experiences of citizens. 

The campaign is headed by National Dignity Ambassador, the broadcaster and journalist, Michael Parkinson, who says:

“The aim is to ensure dignified care for all by getting staff and public alike talking about what dignity in care actually means, and inspiring everyone involved to take action.”

Calderdale Councils Director Adults, Health and Social Care, Jonathan Phillips, says that many Calderdale staff have already demonstrated their commitment to the Dignity Campaign.

“By signing up to this, they have demonstrated their strong belief that older people are entitled to dignity and respect, both in care settings and in their own homes.

“Dignity is not simply about not tolerating abuse . . . it's about making sure that we treat our older people in the way we would wish to be treated when we get old,” he said.

The 10 point Dignity Challenge depicts what high quality services that respect people's dignity should include:

1. Have a zero tolerance of all forms of abuse 

2. Support people with the same respect you would want for yourself or a member of your family 

3. Treat each person as an individual by offering a personalised service 

4. Enable people to maintain the maximum possible level of independence, choice and control 

5. Listen support people to express their needs & wants 

6. Respect People's Right to Privacy 

7. Ensure People feel able to complain without fear of retribution 

8. Engage with family members and carers as care partners 

9. Assist people to maintain confidence and a positive self-esteem 

10. Act to alleviate people's loneliness and isolation 

