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Dignity in Care South West





�  �  �








Guest Speakers











Sharon Colston and Emma Ketter from Cornwall Care put on a really thought provoking and impassioned play called A Carers Nightmare, based loosely on Dicken’s A Christmas Carol with a role reversal theme. They should be on the stage, people actually got goose-bumps.  The round of applause could probably be heard in Devon!  It was a really creative way to demonstrate the Dignity message and was a refreshing change from the usual emphasis on repeating the words. It was a good balance to hear then from Frazer Underwood from Cornwall Hospital Trust about the Trust’s Dignity Champion Network, their Dignity & Respect Campaign in hospital settings and the drive to increase the amount of Champions in the organisation.  The Dignity in Care Team would like to formally thank all three for their time, passion and dedication to the campaign in their area and for publicly sharing their experiences with others. 








The South West Dignity in Care Team hosted an event for 40 Dignity Champions in Cornwall on Wednesday 8th Sept 2010 at Kingsley Village, Fraddon.





The day began with a welcome from Kerry King, Regional Coordinator for the Dignity in Care Campaign in the South West, who explained the purpose of the day.  The event was to enable registered Dignity Champions to come together to share ideas and best practice.  The group received an update on the national campaign and some of the changes afoot and discussed the development and use of the South West Network, a new tool added to the website for Champions to self manage, populate and share information to keep in touch. Visit � HYPERLINK "http://www.dignityincare.org.uk" �www.dignityincare.org.uk� and click on the Champions Network icon for more information.











Cornwall Network & Sustainability Conference

















SEPTEMBER 2010





Cornwall conference left delegates with goose bumps!
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Sharon Colston	 Emma Ketter      Frazer Underwood











�    �





�    �











Innovative Solutions to Dignity Problems
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To see some of the ideas generated from this session please download ‘Innovative solutions to Dignity Problems’ on the South West Page








Dignity Dating!





The purpose of this session was to link champions from different walks of life together under one of the points from the Dignity Challenge.  Delegates were then asked to discuss the challenge in more detail, drawing on and sharing their own experience of the subject.  





The discussions lead to each group agreeing a dignity problem and designing an innovative solution.  Materials were provided to get people to think creatively.  Examples were given such as adding door knockers to resident’s doors in a care home.  A small and very low cost thing but an instant change in the culture of that home and an individual’s dignity by reminding people to knock before entering as this is someone’s home.  





Everyone threw themselves into designing posters. It was good to hear the laughter and to see people from quite diverse work and life experiences plotting together with a common purpose.














Before we broke for lunch delegates took part in a “Dignity Dating” exercise, based on speed dating principals entitled ‘Dignity in Care – Your Own Personal Experience’.  The idea of this exercise was to get everyone engaged and talking to each other and to highlight each individual’s personal or professional experience of Dignity in Care.  The example could be positive or negative.  





The exercise was carried out using true speed dating principals with a whistle and stopwatch, and couples were given three minutes to share their experience with their partner before the whistle was blown again and everyone moved on.  Not only was there great value in actually getting people to engage on an emotional level with fellow champions (let’s face it, how often do you go to a conference and not even talk to the people sitting on the same table?), but champions were able to share their experiences both good and bad with others and pass on the valuable knowledge gained.  The discussions generated from this exercise continued over lunch and examples were drawn from in the workshop session in the afternoon.   All in all local Champions told us they had really enjoyed hearing from each other we saw many exchanges of contact details and information.


























MONTH YEAR





KEEP DIGNITY ALIVE!


Everyone was encouraged to keep talking about it and to continue sharing experiences and best practice in order for dignity to remain on every agenda





   








