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Innovative Solutions to 


Dignity Problems





The purpose of this session was to link champions from different walks of life together under one of the points from the Dignity Challenge.  Delegates were then asked to discuss the challenge in more detail, drawing on and sharing their own experience of the subject.  





The discussions lead to each group agreeing a dignity problem and designing an innovative solution.  Materials were provided to get people to think creatively.  Examples were given such as adding door knockers to resident’s doors in a care home.  A small and very low cost thing but an instant change in the culture of that home and an individual’s dignity by reminding people to knock before entering as this is someone’s home.  





Everyone threw themselves into designing posters. It was good to hear the laughter and to see people from quite diverse work and life experiences plotting together with a common purpose.











To see some of the ideas generated from this session please download ‘Innovative solutions to Dignity Problems’ on the South West Page
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Dignity audit goes down a treat





Bath Network & Sustainability Conference








The South West Dignity in Care Team hosted an event for 73 Dignity Champions in Bath on Thursday 16th September 2010.





The day began with a welcome from Kerry King, Regional Coordinator for Dignity in Care in the South West, who explained the purpose of the day, to bring registered Dignity Champions together in order to network, share ideas and best practice.  The group received an update on the national campaign and some of the changes afoot and discussed the development and use of the South West Network, a new tool added to the website for Champions to self manage populate and share information to keep in touch. Visit � HYPERLINK "http://www.dignityincare.org.uk" �www.dignityincare.org.uk� and click on the Champions Network icon for more information.
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Guest Speaker


Lin Gill, passionate Dignity Champion and Care Home Manager at The Manor House Weston Super Mare spoke to the group about the application of Dignity in a care home environment.  Lin shared her personal experience and how she motivates her team and residents to speak up and share her passion.  Having devised a Dignity Audit Tool for all aspects of care home life, she advised how all staff and residents use these tools to carry out spot checks and how the opinions of all parties are equally as relevant, quoting a problem they had experienced where the solution had actually come from the Janitor.  Lin’s motivation is clearly shared by her team and the group were inspired by her methods, with many attendees sharing their contact details with Lin, who agreed to provide them all with a copy of her full audit system for them to use and share. 








KEEP DIGNITY ALIVE!


Everyone was encouraged to keep talking about it and to continue sharing experiences and best practice in order for dignity to remain on every agenda





Dignity Dating!





Before we broke for lunch delegates took part in a “Dignity Dating” exercise, based on speed dating principals entitled ‘Dignity in Care – Your Own Personal Experience’.  The idea of this exercise was to get everyone engaged and talking to each other and to highlight each individual’s personal or professional experience of Dignity in Care.  The example could be positive or negative.  





The exercise was carried out using true speed dating principals with a whistle and stopwatch, couples were then given three minutes to share their experience with their partner before the whistle was blown and everyone moved on.  Not only was there great value in getting people to engage on an emotional level (let’s face it, how often do you go to a conference and not even talk to the people sitting on the same table?), but champions were able to share their experiences both good and bad passing on the valuable knowledge gained.  











