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Innovative Solutions to 


Dignity Problems





The purpose of this session was to link champions from different walks of life together under one of the points from the Dignity Challenge.  Delegates were then asked to discuss the challenge in more detail, drawing on and sharing their own experience of the subject.  





The discussions lead to each group agreeing a dignity problem and designing an innovative solution.  Materials were provided to get people to think creatively.  Examples were given such as adding door knockers to resident’s doors in a care home.  A small and very low cost thing but an instant change in the culture of that home and an individual’s dignity by reminding people to knock before entering as this is someone’s home.  





Everyone threw themselves into designing posters. It was good to hear the laughter and to see people from quite diverse work and life experiences plotting together with a common purpose.











To see some of the ideas generated from this session please download ‘Innovative solutions to Dignity Problems’ on the South West Page
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Staff from Western Super Mare General Hospital attended the Exeter event in force with great drive and commitment.  During the Innovation Workshop a group of Radiographers decided to work together as they felt they wanted to explore a solution for their department.  ‘Seeing it Through’ was the title of their poster as pictured below, which was all about patient transition and how this could be achieved in a more dignified manner.  Following the event the team were thrilled and took their poster away to present at their next team meeting with one member commenting “we will have this implemented by the end of the week”.  Jayne Biddescombe Practice Development Sister at Weston Hospital and the national campaigns 3,000th Dignity Champion has always been a very active member in the South West, and featured in Sir Michael Parkinson’s report earlier this year.  Jayne’s tenacity with regard Dignity in Care is something that Sir Michael commented on and I know her passion and commitment continue to make a real difference in the trust and with the patients she cares for.  Jayne sent the above picture of the team at our Dignity event and commented “the team really enjoyed it, particularly our X-ray team who are sustaining loads of work around patient dignity in their department and have just picked up a diamond colleague award in the Trust.”  Thanks Jayne and Well done to you all.








Pictured (not in order) Paula Graves, Alan Easthope, Juttalie Cole, Sandy Hocking, Karen Ebdon, Liz Lee, Elizabeth Fletcher, Antoanetta Angelova & David Pennington Department of Health. Other attendees from Weston not pictured include: Lindsay Bunniss, Nicki Richards & Jayne Biddiscombe.








�  �





�





�





�





�





� � � � �





Dignity in Care South West








SEPTEMBER 2010








Radiographers Reap Reward following Dignity Innovation Workshop
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Radiographers reap reward following dignity innovation workshop





Exeter Network & Sustainability Conference








The South West Dignity in Care Team hosted an event for 75 Dignity Champions in Exeter on Tuesday 14th September 2010.





The day began with a welcome from Kerry King, Regional Coordinator for the Dignity in Care in the South West, who explained the purpose of the day, to bring registered Dignity Champions together in order to network, share ideas and best practice.  The group received an update on the national campaign and some of the changes afoot from David Pennington, South West Policy implementation lead MCA/DOLS, Safeguarding and Dignity in Care, and discussed the development and use of the South West Network, a new tool added to the website for Champions to self manage, populate and share information to keep in touch. Visit � HYPERLINK "http://www.dignityincare.org.uk" �www.dignityincare.org.uk� and click on the Champions Network icon for more information.
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Guest Speaker


Tamsin Banks, Nurse Practioner Plymouth Community Service Team shared best practice from Plymouth who recently won the Dignity in Care Award at The Great British Care Awards. The Dignity in Care Home’s forum of which she is part are looking at operational issues around training, offering help and advice with improving the quality of commissioned services with one of the goals to improve Dignity standards in care home settings.  Two Care Home Practitioners work with the Integrated Review Team. Both offer support and guidance towards improving practice across the City.  A Nurse Practitioner and Care Home Practitioner support development and improvement in Care Practice. Both work closely with Health and Social Care Colleagues in Safeguarding and in Reviews of placements across the City.  The Care Home Practitioners have been closely involved with the Dignity in Care Forum and promote its access to all Care Homes.  They offer a range of skills to enhance Care Practice and share knowledge and working experience with Care Home Managers. They actively encourage networking amongst Registered Managers.  Workshops to improve Dignity in Care are offered by Nurse Practitioners and Care Home Practitioners to support learning and enhance skills in Care Homes across the City.  This is clearly sharing best practice and all were inspired by this pioneering work.
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KEEP DIGNITY ALIVE!


Everyone was encouraged to keep talking about it and to continue sharing experiences and best practice in order for dignity to remain on every agenda





Dignity Dating!





Before we broke for lunch delegates took part in a “Dignity Dating” exercise, based on speed dating principals entitled ‘Dignity in Care – Your Own Personal Experience’.  The idea of this exercise was to get everyone engaged and talking to each other and to highlight each individual’s personal or professional experience of Dignity in Care.  The example could be positive or negative.  





The exercise was carried out using true speed dating principals with a whistle and stopwatch, couples were then given three minutes to share their experience with their partner before the whistle was blown and everyone moved on.  Not only was there great value in getting people to engage on an emotional level (let’s face it, how often do you go to a conference and not even talk to the people sitting on the same table?), but champions were able to share their experiences both good and bad passing on the valuable knowledge gained.  











