	Accessing Dignity in Care Resources
	SCIE Practice Guide



When you first access the Dignity in Care website www.dignityincare.org.uk you are welcomed by the Homepage which contains a number of links to various other sections.  As with many websites there are a number of different routes to access the same information.  This document will take you through one of the routes available to access the new Social Care Institute for Excellence (SCIE) Practice Guide.  This new interactive website replaces the old Guide 15 which many of you will be familiar with.   

1. Open the homepage www.dignityincare.org.uk
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2. Using the left hand navigation menu click once with your mouse on the Resources link as highlighted above.  The below page will open.
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3. Under ‘Key resources’ in the middle of the page there is a link to The Dignity in Practice SCIE Guide.  Click on the link as highlighted.
4. The below window will open.  This page gives you a bit more detail about the guide i.e. who and what it has been designed for, and some of the topics it focuses on.  At the bottom of the page is an external website link to the practice guide.  This will open in a new window.  Please click on this link.
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This guide has been desigend for people who want to make a diference and improve
standards of dignity in care. It provides information for senice users on what they
can expect from health and socail care services and a wealth of resources and eatecCipIgey

practical guidance to help senice providers and practitioners in developing their 4, More SCIE guidance - Stand up for

practice, vith the aim of ensuring all people who recsive health and social care dignity
senices ar treated with dignity and respect

Whether you only have 5 minutes to get some quick ideas or five hours to gain an
indepth understanding, this guide should help you

The guide looks at

* the meaning of dignity
* what protects dignity
* what threatens dignity
* dignity in practice

* Respect
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Framework. Senices are treated with dignity and respect

Whether you only have 5 minutes to get some quick ideas or five hours to gain an
indepth understanding, this guide should help you

» LatestResources

The guide looks at

* the meaning of dignity

* what protects dignity

* what threatens dignity

* dignity in practice

* Respect

* Communication

* Social inclusion

* Autonomy

* Privacy

* Hygiene & Personal appearance
* Meattimes & Nutritional care
* Complaints

* Whistieblowing

* Abuse

and much more
Take a look at the practice guide now

hitp://winy. scie org.uk/publications/guides/guide18/index. asp
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5. You have now entered the new interactive SCIE Guide for Dignity in Care and will be greeted with the below page.  The new SCIE Guide focuses on 8 Dignity Factors as shown below.  You can click on any of these and they will expand further to provide more detailed information including:
· Overview - of specific Dignity Factor

· In Practice – bullet points and downloadable poster and factsheet

· What others are doing – ideas you could use

· Care Quality Commission – what the regulator says

· Key points from policy & research

Do take a bit of time to explore each section and open out the links further by clicking with your mouse on anything displaying a plus sign [image: image5.png]indows Internet Explorer =18 x|
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residents’ meetings) and respect individuals’ contributions by acting on their ideas

and suggestions.

Download poster (PDF file) | Download factsheet (PDF file)

What others are doing - Ideas you could use

Use advice posters to remind staff about better communication

Create a team of people to provide a multi-racial outlook

Ask people for their opinions when making changes to your service

Use the right equipment to meet people’s communication needs

These practice examples are self-reported and have not been evaluated

© More examples of ideas you could use

Care Quality Commission - what the regulator says

The CQC started work in 2009 as the independent regulator for health and social care
services_ A new registration system is being phased in and CQC has published new’
standards of quality and safety The standards are set out in 28 ‘outcomes’

@ What CQC outcomes say about Commul

‘The outcomes that relate to communication are set out below.
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6. Another key feature of this guide is the ‘Stand up for Dignity’ section which explores Whistleblowing, Complaints, Abuse, Legislation and The Dignity Challenge in more detail.  This section of the site works in the same way as previously and you can click on any one of these sections to delve into and expand further.
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7. One of the key sections for any Dignity Champion will be the Dignity Challenge section as highlighted above.  Click on this section to expand it further.

8. As you will see below, it focuses on our 10 point Dignity Challenge of which you are all familiar.  Each one of these is able to be expanded out by clicking on the relevant heading on the main page.
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Stand up for Dignity: The Dignity Challenge
©

1. Have a zero tolerance of all forms of abuse

2. Support people with the same respect you would want for yourself or
amember of your family

©

3. Treat each person as an individual by offering a personalised service

4. Enable people to maintain the maximum possible level of
independence, choice and control

Helpful resources

Links to practical
resources and useful
websites to help you with
training for The Dignity
Challenge in Dignity in
care

|

Dignity in Care Network

Dignity in Care
-0

Dane.

o o o
Bistart| @ [ (G} [ Inbox -Microsoft Outlook | (=) END OF PROJECT REPORT | 4] SCIE Practice Guide [Co... [ Stand up for Dignity: .

I
(@ et R v,

« =R 1509



[image: image12.png]Stand up for

y Challenge

indows Internet Explorer

=18l x]

'~ [ Mmoo siticatiorsfoudesfoudetSTtarordonty datychlenoelndr. o =4[] [ove searcn gl
o E U e s G
Y% & ] stand upfor ignity: The Digny Challnge | | B - B - & - [ Page - G Tods - 7

> Specialist care

> Helpful
resources

> Background
research

> About this guide
> References
> Feedback

Stand up for Dignity: The Dignity Challenge

(+]
(+]
(+]
(+]
(+]
(+]
(+]
(+]
(+]
(+]

1. Have a zero tolerance of all forms of abuse

2. Support people with the same respect you would want for yourself or
amember of your family

3. Treat each person as an individual by offering a personalised service

4. Enable people to maintain the maximum possible level of
independence, choice and control

5. Listen and support people to express their needs and wants

6. Respect people’s right to privacy

7. Ensure people feel able to complain without fear of retribution

8. Engage with family members and carers as care partners

9. Assist people to maintain confidence and a positive self-esteem

10. Act to alleviate people’s loneliness and isolation

care.

Care Online.

|

Helpful resources

Links to practical
resources and useful
websites to help you with
training for The Dignity
Challenge in Dignity in

|

Dignity in Care Network

Dignity in Care

|

Social care online

Find information and
research on older people
and quality of life on Social

Dane.
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9. As an example I have expanded below challenge 2.  As you will see it provides you with more detail under each challenge such as ‘How? Ways and means’ explaining further what services should look like if you have implemented this challenge.  It also provides guidance on how to improve and breaks it down into a simple Dignity Checklist for you to benchmark your service against.
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Stand up for Dignity: The Dignity Challenge

© 1.Have a zero tolerance of all forms of abuse

© 2 Support people with the same respect you would want for yourself or
amember of your family

How? Ways and means

This means:

« Care for people in a courteous and considerate manner. ensuring time is taken to get
to know people:

« Help people receiving services to participate as partners in decision-making about the
care and support they receive

« Encourage and support people to take responsiblity for managing their care
themselves (vith care staff and other information and support services when needed)

Ways to improve:

« Treating people with respect should be fundamental to training and induction for all
staff (including domestic and support staff) and followed up by supervision and zero
tolerance of negafive attitudes towards people

« Provide a service that revolves around people. not around services or tasks.

« Ask people who use services how they would like to be addressed and respect this.

« Use reminiscence activities to support people with dementia in maintaining their identiy.

« Care plans should include ‘time to talk’ giving people a chance to voice any concermns or
simply have a chat

Helpful resources

Links to practical
resources and useful
websites to help you with
training for The Dignity
Challenge in Dignity in
care

|

Dignity in Care Network

Dignity in Care

|

Social care online

Find information and
research on older people
and quality of life on Social
Care Online

|

Page ) Tols -
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Ways to improve:

« Treating people with respect should be fundamental to training and induction for all
staff (including domestic and support staff) and followed up by supervision and zero
tolerance of negafive attitudes towards people

« Provide a service that revolves around people. not around services or tasks.

« Ask people who use services how they would like to be addressed and respect this.

« Use reminiscence activities to support people with dementia in maintaining their identiy.

« Care plans should include ‘time to talk’ giving people a chance to voice any concermns or
simply have a chat

« Involve older people in service planning and show respect for their views by putting
their ideas and suggestions into action

« Support community activities and contact between different generations to tackle.
preconceived ideas and discrimination against older people:

Dignity Checklist
« Number 1: Are we polite and courteous even when under pressure?

« Number 2 Is our culture about caring for people and supporting them rather than being
‘about ‘doing tasks’?

« Number 3 Do our policies and practices emphasise that we should always try to see
things from the perspective of the person using the service?

« Number 4: Do we ensure people who use services are not left in pain or feeling isolated
or alone?

© 3. Treateach person as an individual by offering a personalised service

4 Enable people to maintain the maximum possible level of

[ Care Oniine
i

Dane.
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As stated previously this new interactive guide has replaced the old Guide 15 to provide a much more user friendly version.  Please take some time to explore the site and perhaps add it to your favourites for you to delve into when needed.

