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Privacy and Dignity Conference – Gateshead NHS Foundation Trust

11 June 2009 

Evaluation

The first Privacy and Dignity Conference was held in the Trust on 11 June 2009. The day was very well attended with representatives from the nursing teams across the Trust. Admin services, physiotherapy and radiology were also represented. As well as internal delegates, people attended from partner organisations including Gateshead PCT, Gateshead Youth Council, Gateshead Older Persons Assembly and Gateshead Access Panel. In all there were 84 attendees.

The programme was very varied and hoped to reflect the national position and local action with regards to privacy and dignity. Throughout, the patient experience was the central theme that joined the programme together. The sessions reflected the individuality and diversity of dignity with presentations from Julie Budd of the Lets Respect campaign, Debbie Smith from the Department of Health Championing Dignity campaign, Janet MacLean representing the RCN Dignity programme and Esther Ward from the Gateshead Older Peoples Assembly. Presentations were also given by Darren Makepeace who spoke about privacy and dignity in an emergency setting and Jonathon Perry who explored the issues around privacy and dignity in faith. Facilitated breakout sessions in the afternoon led delegates to lively discussion under the headings: Prison warder or carer – is tagging a safety solution or a dignity issue; hungry to be heard – what do mealtimes mean to you; and privacy and dignity – at the heart of everything we do. 

Supporting the programme at coffee and lunchtime there was stands representing equality and diversity, palliative care and the end of life pathway, Gateshead Older People Assembly, the Older Peoples Champions, the RCN, the Dignity Champions, the Lets Respect campaign and privacy gowns. This gave delegates the opportunity to network and find out more about the work that is ongoing nationally and locally to raise the profile of dignity in care issues.    

Delegates were asked to complete an evaluation form of the day and 35 forms were returned.  The overall evaluation of the day was extremely positive with all the sessions receiving positive comment and there were some good ideas for future events. For example some delegates commented that some of the sessions focussed on older people and they would have liked a session on the needs of children and younger people. There was also a suggestion to include a session on dignity issues for staff in the organisation. The discussion groups in the afternoon evaluated very well although people would have appreciated more time to have been allocated. ‘Look Closer’ the poem by Phyllis McCormack and the associated DVD ‘See Me’ was found to be very thought provoking.  

The evaluation was in a free text format. Some of the comments are as follows:

· The poem with the video was very effective. Made you think about the person, not the condition

· To question my own practice and not let bad practice I witness go on

· Reinforced importance of early assessment of religious/spiritual needs of patients, particularly of the terminally ill so it isn’t left to the last minute

· Really thought the DVD was very emotive and really made me think about the way I treat older people

· The groups for discussion – it was good to hear everyone’s opinion and experiences

· I am going to condense what I have learnt from today and prepare a presentation for our annual away day so I can ensure that all our team are aware of the importance of promoting dignity

· Definitely made me think more about how I practice and how the rest of the team practices

· I liked the variety of the day. All on the same subject but from different points of view

· I found this an excellent way of learning

· Excellent programme – would highly recommend future sessions. Felt I gained lots of valuable information

The aim of the conference was to raise awareness of the vital importance of maintaining patient’s dignity at all times and in all care settings. The programme was intended to be challenging and thought provoking. It would appear from the evaluation forms and speaking to people on the day that the aim of the conference was achieved.
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