DIGNITY CHAMPIONS

Understanding what is meant by ‘dignity’ and the importance of dignity in care was one of the key messages at the launch of the dignity champion role at University College London Hospitals at the end of November.
As part of the official launch, dignity champions attended an all day workshop focussed upon ensuring dignity in care. Speakers in the morning included Deborah Sturdy, Nurse Advisor for Older People at the Department of Health who set the national context. 

Dignity Champions in the afternoon took part in a workshop facilitated by Pauline Ford who is leading the dignity campaign at the Royal College of Nursing as part of the UK RCN campaign, ‘Dignity at the Heart of Everything we do’. Champions were asked to take the practice based learning resource ‘Delivering Dignified Care’ back to their areas of work to use with their teams. The pack produced by the RCN and Help the aged, which UCLH is a named sponsor of, focuses on attitudes and behaviours and the potential impact on patients and clients when dignity is diminished.  

Jonathan Webster, UCLH consultant Nurse for older people said: “The dignity agenda is key to all staff who have contact with patients, raising awareness whilst bringing about changes in practice, no matter how small, is key to improving patient’s experiences of care. Nurses, doctors, therapists, secretaries, receptionists, domestics and porters all have a key part to play. The launch of the dignity champion role forms one part of many pieces of work being led trust wide to raise the profile and importance of dignity in care which is underpinned by the Trusts Service Commitment.”

The dignity champions will be supported by facilitators in the work place, it is planned that further workshops will be held for the champions during 2009 to help support them in their role.
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