Nottinghamshire County Council
Nottinghamshire County Council has launched a campaign to encourage carers and the general public to treat older and disabled people with dignity and respect.

The County Council’s ‘Dignity Challenge’ aims to make people more aware of how they treat others. Many of us go about their daily lives and don’t realise we’re talking to  people differently because they’re older, or don’t realise we’re raising our voices when we talk to disabled people.

A two week radio campaign will broadcast three different examples of how people are treated differently every day because of their age or disability. One example is a man in a care home who is asking to go to the toilet, but his two carers don’t hear him because they’re chatting to each other.

“I feel I was not given any privacy or thought when I was in a most vulnerable position.” Anonymous complaint from a Nottinghamshire man.*
Front line care staff were invited to a conference at the Newark Showground on Friday 27 March. Simon Weston OBE, who was injured in the Falklands War, spoke about his own experiences of being treated differently due to his injuries. The event also included a play and a podcast by Sir Michael Parkinson. 

Carers at the event were asked to sign up to the County Council’s 10 dignity challenges. They were also encouraged to become dignity champions and to ensure that their colleagues in care homes, home care and other organisations are treating people with dignity and respect. Over 200 staff from the County Council or independent sector have already signed up to be dignity champions.

Councillor Alan Rhodes, Cabinet Member for Adult Services and Health, said: “Why should people be treated or spoken to differently because they’re older, look different or have a disability? Many people don’t even realise they’re talking to someone in a patronising way or ignoring them because they’re older, but we hope that this campaign will make local people think about how they treat others.”

Simon Weston OBE said: "I wholeheartedly support Nottingham County Council’s Dignity Campaign. Many people don’t realise how they treat others and I have, on too many occasions, been spoken to, looked at, and treated without any respect and made to feel like a second class citizen. Whether someone is disabled, disfigured, elderly or just found themselves in a vulnerable position, we all deserve to be treated with dignity because underneath we are all the same - human beings."

Case study complaints dealt with by Nottinghamshire County Council:

*A man complained after his case was discussed by several people in a corridor at a local hospital. He was upset that he was not given any privacy or thought when he was in a vulnerable position.

“I feel I was not given any privacy or thought when I was in a most vulnerable position.” Anonymous complaint from a Nottinghamshire man.*
A man complained about the way he was treated in a privately-run care home. One carer told him he ‘stank’ while they were bathing him. He was also left out of trips because there were no nurses to go with him.

For further information please contact Julie Cuthbert on 0115 977 2724 or julie.cuthbert@nottscc.gov.uk 
