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	User type
	Examples of benefits

	Older people recently discharged from hospital
	· Increased confidence to live at home
· Communication with family and friends

· Contact with Health and Social Care support

· New interests to distract them from worrying


	People living in community housing
	· Reduced isolation

· Communication with family and friends

· Share a new activity and learn new skills

· Staff and residents can more easily find information and services to support their needs 



	People on a temporary stay in a care home
	· Increased confidence to live at home

· Find information for themselves to assist with adjusting to independence

· Learn new skills to stimulate mental well-being
· Make new friends / become involved in community activity 


	People with dementia and strokes
	· Assist rehabilitation therapy using touch-screen computer and special software
· Provides tasks they can do with the carer 


	People with a high degree of immobility
	· Independent communication through devices such as voice recognition or head-mounted mouse pointer
· New skills relieve boredom and mild mental health problems

	Frail older people living alone
	· Communication with family and friends (e-mail or web cam)
· Improve communication with younger people
· Help to reduce isolation
· Learn about medical conditions and make more informed decisions

	Carers
	· A shared interest with the cared for person

· Information for the caring role

· Communication with family and friends

· Respite activities and own interests

· Prepare to re-join the community after caring role is finished
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