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· July 07 Set up Essence of Care (EoC) Steering Group 

· October 07 Privacy and Dignity pilot audit in Intermediate Care Unit
· March 08 HOB Dignity Champions integrated with Essence of Care Benchmarks and Human Rights in Health Care. Clinical Action Packs and EoC 2008/09 monthly audit and benchmarking programme,  Implementation of Privacy and Dignity Policy  & Dignity in Care 10 Standards, 

· April 08 Incorporated the principles and values of the Integrated Human Rights, EoC and Dignity Champions programme into the Staff Induction Programme and Customer Care Training 

· April 08 commenced monthly audit programme with a Privacy and Dignity audit based on fundamental (EoC) including Dignity and Privacy Action Packs within Health Visiting/ School Nursing and District Nursing Teams.

· April 08 A Patient network support group (not part of HOB registered patient networks) raised concerns that their Dignity had not been respected in some aspects of hospital care. Through partnership working service improvements are on going.

· May 08 commenced Dignity Champions and Human Rights in Health Care training/learning sets for patients and staff utilising the FREDA (Fairness, Respect, Equality, Dignity, and Autonomy) principles to underpin the Dignity Champions Role.

· May 08 monthly audits include team reflections, Physiotherapy Service joined the audit activities

· June 08 Generic e-mail account set up for dignity champions patients and staff. 

· July 08 Development of EoC, Dignity Champion and Human Rights in Health Care webpage. More teams join the audit process

· August 08 Audit Results from April – August 08 include 168 patient participation in audit activity and 25 written patient responses. Standards audited include: Dignity and Privacy, Communication, Record Keeping, the Care Environment and Principles of Self care 

· September 08 Re- audit of areas for improvement through previous audits, with engagement from 147 patients.

In addition activities include “clinical rounds” carried out by Modern Matrons and Team leaders to observe clinical practice. A “Standard’s Framework” focused on the patients right to be treated with respect and with the right skill has been developed for this purpose. We have also introduced patient experience tracker and actively encourage feedback from patients.

Examples of Outcomes:

Patients have made valuable contributions in the following areas:

· Staff training – sharing of their experiences 


 

· Joint learning sessions with staff and patients 




· Change of clinical practice

· Service redesign

· Inspections of premises

District Nursing Service -Patient quote-When I am feeling miserable and low there is always a cuddle and kind word given, this gives me my dignity back as I am usually crying my eyes out and they leave me feeling much better. April 08

