Jill Broomhall - Stoke On Trent Council - Dignity in Care Strategic and Operational Achievements

· Commenced March 2007, discussion regarding the ‘will to make it happen’.  Stoke on Trent agreed at the outset to included all adults in the direction of travel. Adopted the value that to deny people their dignity is discriminatory.

· Set out strategic direction, publicised our Strategy.

· Included Dignity criteria/challenges in Contracts for commissioned services and internal services.

· Included Dignity challenges as an essential aspect of all job descriptions.

· Recruited internal staff to the council as dignity champions, publicised dignity across other agencies seeking people to register as national dignity champions.

· Set up local Dignity in Care award scheme for provider services across Stoke on Trent. First ceremony March 2008 was great success.

· Set up innovative individual dignity in care gold awards for individual workers in the care profession across the city, including personal assistants

· Launched lifetime achievement awards for citizens of stoke. Around dignity in Care.

· Linked the dignity agenda to Personalisation, Adult protection, equality and diversity agendas.  (To deny people there dignity is to discriminate against them).

· Joint director appointment between city council and PCT to progress personalisation and dignity across the whole economy of adult care.

· Developed Centres of Excellence from what people told us in a survey on dignity and care.  One Centre honoured by Community Care Excellence Network.

· Developed a robust training schedule around the dignity agenda called ‘It’s my Life’; this has been successful in winning a ‘Go Award’.

· Linked Older People Day to a celebration of life day for users of social care.

· Launched a local exhibition of photographs around celebration of life and dignity.  These will be accompanied by life story  

· Boards detailing the lifestyles pas and present of users.  Demonstrating a valuing and respecting of people.  Following the exhibition the photographs will be utilised within our buildings across the city so that the art work in our buildings becomes a living and real representation of life within Stoke on Trent through the years.

· Initiated debates with staff across health and social care to debate the issues around dignity and personalisation.  Mapping across the areas where these will be integral. 

· Debated locally the promotion of the dignity agenda across the city and accepted that we need to undertake a cultural change of attitudes and behaviour.

· Linked to schools offering Health and Social Care Btec studies to undertake joint working to promote health and social care as a career option, also to embed dignity into the culture of the teaching.  This is now being integrated into the citizenship and respect teachings within schools.

