Making a complaint
The Dignity in Care Campaign aims to share good practice when it comes to the notion of dignity. Inevitably when raising awareness of dignity, the matter of poor service is also highlighted. The Dignity Council is not legally able to respond directly to complaints, but in order to assist you we have put together some guidelines to help you direct your complaints in the right direction.
Advice:
ICAS (Independent complaints advisory service)
The Citizens Advice Bureau will also provide advice on an NHS complaint
Complaints:
Patient Opinion provides a forum to report problems and the message is passed directly to the service
It is a priority for the Healthwatch network to ensure that the health and social care complaints process works for consumers. By feeding back the information and examples you find,

You can help local Healthwatch build the evidence for change in the complaints system. Together a powerful national campaign can be built to make the complaints process in health and social care work better

for consumers and users of services, families and their carers.
Complaining further

NHS

If you would like to take a complaint against an NHS service further, firstly ask your hospital or trust for a copy of their complaints procedure. If you feel happier, you can complain to your local primary care trust instead. The Parliamentary and Health Service Ombudsman may also be able to help. 

Social Care 
Local social services are the responsibility of individual councils if they provide or arrange them and each council is required by law to have a social services complaints procedure. Your council must advise you how to use its complaints procedure. If you are not happy with the response you receive from the council to a complaint, you can ask the Local Government Ombudsman to review your case.
 
If you have arranged or paid for your own social care services, you should complain initially to the provider. If you are not happy with the response you receive from the provider to a complaint, you can again ask the Local Government Ombudsman to review your case.  You can also refer a complaint to the Care Quality Commission, although CQC will only consider whether or not the provider has complied with the law. It will not provide restitution or resolution.
UK regulators

England - http://www.cqc.org.uk/
Scotland - http://www.scswis.com/
Wales - http://wales.gov.uk/cssiwsubsite/newcssiw/?lang=en
Northern Ireland - http://www.rqia.org.uk/home/index.cfm
