A DIGNIFIED REVOLUTION NEWSLETTER: October 2012

”Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

Follow us on Facebook and Twitter
HEADLINE NEWS

In September we ran 4 workshops around Wales. Their purpose was for NHS managers to hear first-hand the inappropriate care that a vulnerable elderly person and her relatives received in Mid Staffordshire Hospital. Julie Bailey, founder of Cure the NHS told her story of how she and others fought for a public inquiry. The report is due to be published in January 2013 and Julie gave some insights into what it might recommend. 

We will be running 3 more workshops; one in South Wales on 12 November and two in North Wales on 20 November. For more information email info@dignifiedrevolution.orguk 

Julie Bailey will be publishing a book on 8 November 2012, which will cover her experience of her mother’s hospital care and the subsequent campaign for a public inquiry into Mid Staffordshire Hospital.

On another note, we have recently heard that an out of court settlement has been made in relation to a case that we have been following for the past 4 years. Prior to legal action being taken the Ombudsman (Wales) investigated the complaint but did not uphold it as he was of the view that the patient had received ‘reasonable care’.

(Note: We apologise for the error in last month’s newsletter regarding the publication of the Francis report – it should have read that the expected publication date is January 2013.) 

QUOTES

We would like to share the following Betty Bender quotes which were sent in by one of our readers

“Anything I've done that was ultimately worthwhile initially scared me to death”

“When people go to work they shouldn’t have to leave their hearts at home”

ACTIVITY

Over the last month we have:

Run workshops across Wales with Cure the NHS 

Facilitated workshops and participated in the panel discussion at a conference hosted by Age Cymru, the Older People's Commissioner and Ombudsman Wales, which was held in Llandrindod Wells

Attended a launch of the Butterfly scheme in Singleton hospital, Swansea

Attended a national board meeting for OPAAL's Advocacy on the Wards project.

Been invited to the Queen’s Nursing Institute 125th anniversary reception

FEEDBACK

Thanks so much for this Monica....provides no end of potential for networking!

The newsletter is great!

Thank you yet again for an excellent newsletter, superb mix of information and campaign action points

I admire your hard work and shall support you all the way

OPPORTUNITY

We have recently received the following information from a firm of solicitors in Wales. “We need to appoint a nurse assessor to check medical reports and prepare challenges on behalf of clients and their families where NHS Continuing Care has been unjustifiably refused. The role would suit a recently retired nurse or nurse assessor who has worked in Wales”. If you are interested in pursuing this opportunity email info@dignifiedrevolution.org.uk and we will forward your details.

PETITION

Dementia- This Could Happen to You

Sign this petition which calls on the Welsh Government to end the discrimination against dementia sufferers in Wales who apply for NHS Continuing Care Funding. 

CAMPAIGNS

Age Old Excuse Campaign

This Macmillan Campaign is calling for older people to be offered treatment and care based on their physical fitness rather than their age and to be given the practical help they need so they don’t miss out on treatment and get the right support at home.

RESOURCES

Avoiding unnecessary hospital admissions

Three films have been produced which look at what steps can be taken to help avoid unnecessary hospital admissions. Source: SCIE

Information for people who use hospital services

The National Institute of Clinical Excellence has produced information for people who use NHS services. It provides information on the standards of care that you should expect to receive.

End of life care in extra care housing: learning resource pack for housing, care and support staff

This NHS National End of Life Care Programme resource pack provides practical information and advice for managers and support staff working in extra care housing schemes.

Experiences of people receiving home care in Wales

The Older People’s Commissioner for Wales has published a report on the experiences of older people receiving home care in Wales.

NEWS

Service users play vital role in improvements

This case study from Bradford District Care Trust demonstrates how involving service users in the process of improvement has been central to work that learning disabilities teams have done on the productive mental health ward. Improvements achieved include a 10% reduction in falls and improving staff well-being levels to 97%.

Public services failing older people, says Commissioner

Sarah Rochira has said that she will issue guidance to public bodies next year on how their services affect older people and could take court action if they fail to act on that guidance. Source: BBC News

Hospital accused of 'showing no respect' over report into boy's death 

The parents of a seven-year-old boy who died while in a specialist children’s hospital have accused the NHS trust responsible for his death of showing them no respect  Source: Western Mail

Fresh probe expected into Morecombe Bay scandal

NHS North West is facing a formal investigation over allegations that it failed to respond adequately to a series of infant and maternal deaths at University Hospitals of Morecambe Bay, according to the Nursing Times.

Watchdog criticises patient’s operation and care

Hywel Dda Health Board has been told to pay more than £3,000 in compensation following a catalogue of serious errors in the treatment of a hospital patient in their care. Source: Western Mail

The public needs to be more involved in how NHS services are run

The NHS Confederation Chief Executive says that the NHS needs more transparency, honesty and openness. Source: Guardian Professional

Fear of litigation stopping hospitals admitting mistakes

Research shows that hospitals are failing to come clean over mistakes that result in serious harm to patients for fear of being sued.  Source: Telegraph

Older patients given powers to sue for age discrimination

Elderly people mistreated in hospitals and care homes will be able to sue for compensation under new age discrimination laws that come into force on 1 October.

Implementing a ban on age discrimination in the NHS: making effective, appropriate decisions

This DH briefing gives an overview of the ban on age discrimination. It is specifically aimed at those who plan, commission or provide NHS services, whether in the NHS, voluntary or private sectors.

The state of medical education and practice in the UK

This report, from the General Medical Council shows that complaints about doctors have hit a record high with patients more prepared to raise concerns about their treatment.

NHS hospitals neglecting ward rounds, say doctors and nurses

The NHS is neglecting ward rounds that hospital patients rely upon to find out about their health because overworked staff are too busy to attend. Source: Guardian

Unfairly sacked doctor stages hunger strike

A pioneering brain doctor who was unfairly sacked for following his conscience is staging a hunger strike in protest at the unfair treatment of whistle blowers by the NHS. Source: Daily Mail

Patients being treated 'like medical conditions, not people'

NHS patients are suffering poor care in hospitals because they are wrongly viewed by doctors and nurses as simply medical conditions to be dealt with rather than individual people, a Royal College has warned. Source: Telegraph

The importance of culture in patient safety

The Health Foundation focuses on patient safety and the culture of the NHS. It talks to Sir Stephen Moss, previous chair of Mid Staffordshire hospital and Elaine Inglesby from Salford Royal Hospital, a trust that has a reputation for safety

Ageing population is leading to crisis in end-of-life care

Britain faces a growing crisis in its ability to care for people dying of cancer, dementia and other long-term diseases, doctors are warning. 

Dying cancer patient left naked and shivering in Royal Free Hospital ward

A nurse who left a dying cancer patient standing naked and shivering in front of other patients has been struck off.

Consultation on a culture of compassionate care - share your views

A proposed new vision for nursing, midwifery and care-giving sets out the values of compassionate care and asks how they can be developed further across health and social care. Click here to share your views .The closing date is 16 November 2012. 

This is Nursing

This is an initiative from the Royal College of Nursing, which is designed to help you to learn more about the reality of modern-day nursing and the skills required to be part of this profession. 

Safe staffing for older people: RCN full report and recommendations

This report, from the Royal College of Nursing, sets out guidance and recommendations for the provision of good quality, compassionate and safe nursing care for older people in hospital.

NHS employment checks: criminal record and barring checks decision tree

This NHS employer’s decision tree prompts employers to answer key questions in making the assessment of when criminal record checks are required and eligibility for the level of check (basic, standard or enhanced).

Action on Elder Abuse helpline review

Action on Elder Abuse provides a helpline which gives emotional support, information and guidance to older people and anyone concerned about abusive practices or experiences. It is undertaking a review of the service and would like you to share your views of the service by emailing  campaigns@elderabuse.org.uk
Meeting the needs of people with autism as they grow older

The NAS Autism and Ageing project is planning training resources to support health and social care professionals to meet the needs of people with autism as they grow older. The project managers want to find out about professionals’ experience of working with older adults with autism; the challenges they face and what is needed to improve services for this group. Click here to complete a survey.

Social and Residential Care 

Families forced to make up for failings in home care staff

Relatives who kept diaries for the consumer organisation Which? Revealed that elderly and disabled people being dressed in soiled clothes or left in bed for up to 15 hours by agency healthcare assistants. A survey found that for every five hours of paid-for home care, relatives had to spend an hour rectifying mistakes. Source: Telegraph

Silver line phone for older people

Based on the success of Childline, Esther Rantzen will be trialling Silver Line in the Isle of Man this year ahead of a wider launch next year. It will offer support and help over the phone, aiming to break the stigma of loneliness. Source: BBC News

A recipe to tackle malnutrition among the elderly

A new project aims to provide a cost-effective way of improving the diets of elderly people in residential care homes. The Food First project aims to address the root causes of the condition. Source: Guardian

EVENTS

Regional Older People Conference

8 November 2012

Civic Hall, Thurrock

For more information email gerrycalder@blueyonder.co.uk or tel 01375 412324

Finally……

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

If you would like to unsubscribe email info@dignifiedrevolution.org.uk 
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