A DIGNIFIED REVOLUTION NEWSLETTER: August 2012

”Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

Follow us on Facebook and Twitter
FORTHCOMING EVENTS

Preparing for Francis – The Managerial Response

A series of essential events for every manager in Wales involved in health care: clinical, professional, information, human resources and support services. Julie Bailey - founder of Cure the NHS – the campaign group that prompted the inquiry - will lead the initial discussions. She has been working with top NHS leaders in England with the NHS Leadership Academy.  She will play the role of an expert witness. She tells her story and then participants question her. This will be followed by a facilitated workshop discussion to establish the steps managers need to put in place to respond to the publication of the Francis Report.

Swansea (Towers)                           12noon – 2.30pm     Tuesday, 25 September 

Cardiff (Churchill’s)                           5pm – 7.30pm          Tuesday, 25 September

Llandrindod Wells (The Pavilion)     10am – 12.30pm       Wednesday, 26 September

St Asaph (Oriel House)                     5pm – 7.30pm          Wednesday, 26 September

(Note: venues are provisional, depending on numbers for each event).

To book a place email info@dignifiedrevolution.org.uk with your contact details (name, organisation, job title, work address, telephone number) or click on the link above.

This is a self-funded event.  A charge/donation of £20 will apply.

HEADLINE NEWS

England’s new chief nursing officer has declared her intention to restore public confidence in the profession. Her vision will be based around the five Cs:

· Care: what we do day to day, we take care of people

· Compassion: not what we do, but how we do it, treating patients with dignity and respect

· Commitment: there needs to be a nursing commitment to improve outcomes and do the right thing

· Communication: we must think about the way we communicate with colleagues and managers as well as patients, relatives and carers, but this C is also about me and my desire to use social media to engage more and deliver key messages

· Courage: being brave enough to do the right thing and speak up when you are not happy with something your organisation is doing. Source: Nursing Times 23 July 2012

These are qualities proposed by Sister Simone Roach in 1987, and are often quoted by  A Dignified Revolution. 

The Nursing & Midwifery Council (NMC) has featured in the news again this month. Nursing Times reported that following a breakdown in the appointments process Government ministers were to be made responsible for selecting the next chair of the NMC. This was followed by an announcement from the Department of Health that Mark Addison had been appointed. 

Opposition to the proposed nurse registration fee increase continues. A Nursing Times survey showed that 98% of the 20,000 nurses that responded, rejected the rise. And, Nursing in Practice reported that Health Secretary Andrew Lansley has ordered the Nursing and Midwifery Council (NMC) to carry out an external, independent audit of the financial reasons behind its fee rise proposals. 

A damning report into care at two hospitals echoed many of the clinical and regulatory failings at Mid Staffordshire hospital. University Hospitals of Morecambe Bay NHS Foundation Trust and North Lancashire, were given a clean bill of health by two regulators in 2010, despite a spate of serious problems being recorded dating back at least two years.

ADR has a new article available, entitled Open your NHS eyes, it is staring you in the face. Below is feedback that we have received from one of our readers:

“I was very affected by this account of a relative’s experience of his parents care whilst in hospital. It provides a very powerful message. I would certainly agree that carers and loved ones should be asked for their opinion, as many people particularly the generation of our parents are usually grateful about the care they receive, even if that care is indifferent to individual needs. It also provides evidence that care can be provided in a way that is consistent with clinical standards, but if it lacks warmth, concern and some emotional intelligence about the needs of individuals whether patients or loved ones, at possibly the most stressful and vulnerable experience of their lives, it is failing those people. Determining how those essential human qualities can be assessed and how they contribute to effective provision of services is indeed a challenge, but I think that the author has suggested a way. I can only hope that someone with some emotional intelligence and the power to influence will take note”. 

If you would like a copy of the article email info@dignfiedrevlutionorg.uk 

Scroll down to read more news.

ACTIVITY

During the last month we have:

participated in research being carried out by Cardiff University which focuses on hospital patient safety in Wales 

submitted details of ADR to a call for current dignity in care initiatives in Wales

met with the Acting Director of Nursing in Wales regarding a case study we recently received

met have with Fresh Ties, a human rights enterprise based in  Cardiff

arranged to meet Sarah Rochira, the Older People’s Commissioner for Wales

been invited to attend the launch of Butterfly scheme at Abertawe Bro Morgannwg LHB

met with the Chief Executive of the Older People’s Advocacy Alliance

been invited to sit on a national champions cancer group

FEEDBACK

We asked the NMC to investigate the Kane Gorny case when it was first reported in 2010.  When the inquest was recently reported in the press we asked the NMC for an update on their investigation. This is the response that we received:

“As you will know from my previous emails about this case, the police became involved in this investigation as it involved the death of a patient. The case was then on hold for some time awaiting the outcome of the police investigation. In April 2012, the police informed us that the registrant would not face prosecution. The NMC case is now progressing and has been sent to our external lawyers for further investigation and we are expecting their submitted report at the beginning of August 2012. This will determine the action we will take in respect of the registrant which will be decided by an Investigation Committee panel hearing sometime in September 2012”.

“I was interested, as always, in the stories picked up in your newsletter. As a nurse in Wales, I was particularly interested in the report of Peter Carter’s address. His key point was that the impact of NHS cuts in Wales has been to downgrade nursing posts.  This means nurses with the qualifications and experience to work in Band 8 (Consultant Nurses) and Band 7 (Clinical Nurse Specialists) posts, providing clinical leadership and supervision to junior nurses, are no longer able to find work in these roles. This fits precisely with my own experience.  I think it is something which should be highlighted more in your campaign. Money seems to be made available to create more medical posts, but not the senior nursing posts essential to provide care for vulnerable people, especially those with chronic, rather than acute, illnesses”

“Thank you so much for including Robbie’s Law in your newsletter”.

“This is a really useful leaflet (Dignity Ward) which I think could enhance our dignity training as it provides such useful and simple guidance on HR Act!”

“I have been looking around dignifiedrevolution.org.uk for a few weeks now and I think it is very useful. Carry on with the excellent work folks”

“You are doing a fantastic job”

THANK YOU

We would like to thank everyone for their support, particularly those who regularly forward our newsletter on through their networks.

GOOD NEWS STORIES

SMILE for Dignity
North East London NHS Foundation Trust is launching a campaign called SMILE for Dignity.
S = Say hello to the person 
M = Make the person feel at ease
I = Introduce yourself to the person
L = Look at the person and listen to what they are saying
E = Explain what you will be doing for the person in a clear way

National Care Quality Forum Launches Call for Evidence for Good Practice
The Nursing and Care Quality Forum has launched a call for evidence of good practice across a range of topics relating to improvement in nursing and care quality. Click here to find out more and to submit your examples of good practice. Send your submissions by 31 August 2012.

Call for information on dignity in care in Wales
A call has been issued to organisations and individuals in Wales to submit details of any initiatives in which they are involved that promote dignified care.  Send your submissions to Gareth.Morgan5@wales.nhs.uk by 7 September 2012.

MALNUTRITION – CAN YOU HELP?

The Malnutrition Task Force is an independent group of experts which addresses the problem of avoidable malnutrition and hydration in older people in hospitals, care homes and their own homes. It wants to collect case studies which demonstrate good practice to share with providers and commissioners of services. Examples may include identifying older people at risk of malnutrition and putting support in place, and providing services to manage and prevent malnutrition in a care setting or in the community.. For further information and to obtain a copy of the case study pro forma, which must be submitted by 15 September 2012, contact Margit Physant at Age UK  Margit.Physant@ageuk.org.uk  

RESOUCES

Age discrimination in the provision of services
Guidance has now been published to support the implementation of the age discrimination ban, which commences on 1 October 2012.

South East Wales Safeguarding Older People Advocacy Programme
This advocacy programme, which covers Cardiff and the Vale, Gwent, Merthyr Tydfil and Rhondda Cynon Taff, provides support for vulnerable older people who may have dementia or cognitive impairment, financial concerns, or be at risk, or a victim of elder abuse. For more information  email rebecca.colclough@age-concern-cardiff.org.uk
Training Pack encourages care staff to consider dignity in care
Age UK West Cumbria has produced a dignity training pack which encourages staff to think about their practice. Plus, a nutrition scoping guide provides information on current nutritional standards. Click here to access the resources.

The route to success in end of life care - achieving quality for social work
This National End of Life Care Programme guide, produced with support from The College of Social Work, raises key questions about social work involvement in the last year of a person’s life.

Terminally ill patients issued with opt-out cards 
Terminally ill patients have been issued with special cards telling doctors not to place them on a care pathway that would hasten the end of their lives.

Care homes programme case studies
The NHS Institute for Innovation and Improvement Care Home Programme is working with a range of test sites to develop and test guidance and tools to help care homes make improvements. These case studies examine the experiences of the homes taking part in the programme using the new tools, and the impact it has had on their residents and staff.

Promoting excellence in social care
Four new films are launched today on Social Care TV which highlight excellence in social care.

Raising and acting on concerns about patient safety
This GMC guidance sets out our expectation that all doctors will, whatever their role, take appropriate action to raise and act on concerns about patient care, dignity and safety. 

Bristol man's water bottle invention in hospital trials
A Bristol businessman has invented a water bottle which could stop hospital patients experiencing dehydration. The system will be tried out in 50 NHS trusts after it was found to improve health for those undergoing operations.

CAMPAIGNS

Hearts in Healthcare
Hearts in Healthcare is a new community, established to champion compassionate care. It believes bringing like-minded people together is the first step to re-humanising healthcare around the world. Click here to read more.

Fresh Ties is campaigning for independent volunteer care home visitors to act as a confidential listening ear/advocate for residents, and family members.

AWARDS

Glaxo Smith Kline Impact Awards
You can now apply for the 2013 Glaxo Smith Kline Impact Awards. Click here for more information.

CONSULTATIONS
Consultation on a new adult safeguarding power
The Department is consulting on a new adult safeguarding power. The consultation will run until 12 October 2012. Please submit your comments by email to safeguardingconsultation@dh.gsi.gov.uk 

NEWS

Carwyn Jones apology for death of schoolboy Robbie Powell
First Minister Carwyn Jones has apologised to the family of a boy who died in hospital from a treatable disease 22 years ago. 

The disorder, infighting and confusion that is racking the Nursing and Midwifery Council
Freelance journalist Jill Kirby writes about the failings of the NMC.

Degree nurses not too posh to wash
According to the interim findings the Willis Commission on Nursing Education has reported that the move to degree-only entry to nursing is unlikely to affects nurses ability or desire to care with compassion. Source: Nursing Times.

Hospital nurse left incontinent patient in soiled bedclothes
Nurse Linda Mc Donald faces an allegation by the Nursing & Midwifery Council that she failed to care properly for a patient. She is accused of instructing other staff on duty not to attend to his care needs during the night shift while she worked as a nurse in Ayr Hospital. Source: STV Glasgow

Disgrace that swearing nurse kept job
Public Service has published the outcome of an NMC Fitness to Practise ruling which enabled a nurse to keep her job after swearing at a dementia sufferer in a nursing home. 

Nurse who failed to spot a pensioner had suffered a stroke for eight hours is not struck off
A nurse who failed to notice an elderly woman had suffered a stroke for more than eight hours has avoided being struck off. The panel ruled he could continue in the profession because there was no evidence of general incompetence. Source: Mail Online

Staff assaults investigation at Whipps Cross hospital
Claims that three NHS staff assaulted vulnerable patients at Whipps Cross University Hospital in Leytonstone have been passed to prosecutors, Scotland Yard has said. Source: BBC news.

Patients dying in hospital in pain and lacking dignity 
A survey, by the Office of National Statistics, found that half of families said hospital nurses did not always treat their dying family member with respect. Source: Telegraph.

Doctor, I have a complaint
A family doctor writing in the British Medical Journal recounts his experience when a close relative (a retired consultant) spent several weeks in hospital after a stroke. Being a  medical family they soon noticed that the staff on the ward were incapable of ensuring consistent standards of adequate care. Source: Telegraph.

Dehydration victim let down by NHS that has 'lost compassion'
The death of Kane Gorny from dehydration was a sign the NHS has lost professionalism and compassion according to Peter Walsh, the CEO of Action Against Medical Accidents. Source: Telegraph.

Retired teacher died after below standard treatment
A grandmother was killed by a bedsore after receiving below standard treatment at Llandough hospital in Cardiff.  Her official cause of death was recorded as a pressure sore. Source: Daily Mail.

The elderly aren't pariahs - they're just you and me one day
Fiona Phillips reminds readers that the elderly is you, me, our brothers, sisters, children, in not so many years’ time.

What dignity means to men and women aged 50 years and older
The final report on what dignity means to men and women aged 50 years and older, and their experiences and expectations of care and support, an be found on the Wales Ethnicity Research Collaboration website.
Hundreds die at weekends because of poorer NHS care
Patients who are admitted to hospital at the weekend suffering from a stroke are less likely to receive vital brain scans and more are more likely to die than those seen during the week, a study of NHS hospitals has found. Source: Telegraph

Unlocking diagnosis: the key to improving the lives of people with dementia
This All Party Parliamentary group report makes recommendations on action that can be taken to increase the number of people with dementia with a diagnosis in the UK. 

Lansley rejects call to sack whistleblowing CQC board member
Health secretary Andrew Lansley has rejected calls from the Care Quality Commission's leadership to sack its whistleblowing board member, Kay Sheldon. Source: Community Care.

Bereavement survey published
The Office for National Statistics has published the results of the first national survey of bereaved people.

More complaints than ever, but complaining should be easier
In her first report as the new Parliamentary and Health Service Ombudsman, Dame Julie Mellor, DBE reveals that a record number of enquiries were received in the last year from people needing help with their complaint.

Mid Staffordshire Hospital 

Preparing for the Francis report: how to assure quality in the NHS
This Kings Fund paper examines how the system of quality assurance, including regulation, needs to evolve, the principles on which it should be built and how it should operate. 

Family hits out at appalling nursing at Stafford hospital
An 81-year-old man who died at Stafford Hospital following a fall at his home was left in stained sheets with his water out of reach, an inquest heard.  Source: Express & Star.

Mid Staffs medical director criticises doctors' self-preservation
Doctors are turning a blind eye to poor practice to protect their own jobs, according to Mid Staffordshire Foundation Trust’s medical director. Manjit Obhrai said processes for tackling underperforming doctors needed to be overhauled. In Source: HSJ

National authority chief nurse was criticised at Mid Staffs inquiry
According to the Nursing Times the new organisation charged with making sure all NHS providers become foundation trusts has appointed a head of nursing who was criticised at the Mid Staffordshire Foundation Trust inquiry. The NHS Trust Development Authority has announced Peter Blythin as its nursing director. Mr Blythin was director of nursing at NHS West Midlands from 2006 until last year. 

Residential and Social Care 

Care workers should feel respected and be rewarded for their compassion
Channel 4's Undercover Boss gave a rare public glimpse into the often dysfunctional world of social care. The programme offered a hint of the pressures and challenges facing the people who work 24/7, 365 days a year, to provide care for the approximately 500,000 people living in care homes in Britain. Source: Guardian.

Private care home puts profit before humanity
A private care home for severely disabled people put its own profits before basic humanity, an inquiry into abuse has found. Regulators, police, social services and the NHS are all heavily criticised in an official report for failing to pick up warning signs about the treatment of patients at the Winterbourne View home in Gloucestershire.

Nurses from Winterbourne View hospital plead guilty
Eleven people, including two nurses, have pleaded guilty to ill treatment of patients at Winterbourne View hospital for people with learning difficulties. Source: Nursing Times

Complaining families threatened with care home visiting bans
Families are being threatened with a ban on visiting vulnerable relatives in council care homes if they make too many complaints, a Welsh Human Rights organisation has claimed. Source: Wales Online.

Undetected sight loss in care homes
This Thomas Pocklington Trust review of sight testing and sight loss in care homes found that lack of a national policy on eye health in care homes leaves many older people without basic eye care. 

Carer found guilty of hitting dementia patient
Care worker Nicola Hoole has been found guilty of slapping a 90-year-old dementia sufferer she was looking after. She hit the elderly resident at Pine Meadows Care Home, in Leek, after he lashed out at her as she gave him a bath. Source; This is Staffordshire

Care costs to be capped for the elderly
Pensioners who face selling their homes to pay for long-term care will be offered state protection for the first time under new government plans. Source: Telegraph

Caring for our future: reforming care and support
This white paper sets out the vision for a reformed care and support system. 

The single point of contact for complaints
This Local Government Ombudsman report on lessons learned from complaints about adult social care providers aims to share insights across a broad range of complaints to help improve services. 

Social care complaints up 22% as watchdog takes on private contractors
Complaints to the ombudsman about social care soared 22% last year after the watchdog's remit was extended to include services provided by private contractors. Poor attitudes of care staff was one of the most common grievances. Source: the Guardian.

EVENTS

Human Rights Tour 2012: Civil Society Strikes Back
The British Institute of Human Rights is running a series of events around the UK, starting in Cardiff on 17 September. Click here to view other locations that they will be visiting.

Finally……

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

If you would like to unsubscribe email info@dignifiedrevolution.org.uk 

A Dignified Revolution
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