DIGNIFIED REVOLUTION NEWSLETTER: JUNE 2012

“Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

Follow us on Facebook and Twitter
HEADLINE NEWS

The Department of Health’s Director General of Social Care David Behan has been appointed as Chief Executive of the Care Quality Commission and Sarah Rochira  has taken up the post of Older People's Commissioner for Wales. We met her on her first day in the job at Age Concern Cardiff & the Vale's Senior Health Shop in Barry, where she was introducing herself to local older people, and hearing their concerns.

NMC is consulting on its Fitness to Practise case management and fee increases for registrants. On 15 April Dignified Revolution wrote to the Chief Executive of the Council for Health Regulatory Excellence (CHRE) to ask whether anyone audits the finances of NMC. We were told that CHRE ‘was conducting a cost effectiveness review of the regulators on behalf of the Department of Health, and that it would ‘also be looking at their (NMC’s) financial management as part of the current strategic review’.  The head of CHRE also said  ‘as I understand it the NMC have not yet even discussed raising their fees’.  If you have any views about the proposed increase please email info@dignifiedrevolution.org.uk 

Mid Staffordshire continues to attract media attention following a coroner’s report on the death of newborn twins. It has also been reported that NHS chiefs have warned disciplinary action will be taken against Stafford Hospital staff who allow patients to leave with needles in their arms.

ACTIVITY

During the last month we have:  

· written to the NMC about a case that was recently reported in the Courier, where the family of a frail Alzheimer's sufferer who was ''battered black and blue'' by a nurse at a Fife hospital expressed fears for the safety of other patients after learning that the sacked nurse has been reinstated as an NHS employee. We are waiting to hear whether the NMC is dealing with the case. 

· been invited to 50s Forum Haverfordwest 

· been invited to attend the premier of a Re-Live production which focuses on Welsh military veterans telling their stories 

· met with a researcher from Swansea University to discuss potential research opportunities

 FEEDBACK

· I think what you’re doing is brilliant, I think the only way forward is to keep pushing for care people deserve 

· I am very grateful to be on your mailing list! I have found the Dignified Revolution invaluable and have read many of the linked articles. I particularly appreciated your paper 'Leadership and Accountability'. 

· Many thanks for this. As ever full of really useful and important information. 

· Thank you for sending through your Newsletter – always interesting. 

· I found your newsletter most illuminating. Thanks for doing it. 

· Your website is interesting and informative - just registered. 

· Excellent! Keep up the good work 

· I have real concerns that nurse management (at least what I see in my own area) is very unconcerned about staff morale, development and even a desire to know and take an interest in what the day-to-day care of patients involves. There is much talk about the 'Fundamentals of Care' (certainly very important) but little heed to the care of colleagues and staff, which I believe, will affect how we care for patients.

AWARDS

Diamond Champions

Diamond Champions is a campaign run by WRVS to find and celebrate the older people throughout the UK who volunteer and improve life for others in their community. Nominees must be over 60. They don't have to be part of WRVS, they can be volunteering for any other organisation or volunteering more informally. Nominations must be received before 27 July 2012

RCGP Caring about Carers awards

The Royal College of General Practitioners, in partnership with The Carers Trust, are looking to find GPs and/or Practice Teams who provide the best support to unpaid carers. Nominate your GP or Practice Team for this special award by telling us how they support you in your caring role. To obtain a nomination form either email: scourt@rcgp.org.uk or telephone on 029 20 504854.

CAMPAIGNS

Age Cymru’s Rule Out Abuse campaign calls for more to be done to support and protect adults from abuse. It has set itself the target of 3,000 signatures for the Rule Out Abuse Charter by World Elder Abuse Awareness Day, 15 June 2012. Please sign the charter here, and ask as many people as you can to do the same. If you require any further information or materials, please contact rhea.stevens@agecymru.org.uk
SHARE YOUR VIEWS AND EXPERIENCES

Care Quality Commission wants to hear people's experiences of home care services as part of its themed inspection of the sector,(whether you’ve received care yourself, if you know someone who has, or if you’re a carer). Click here to find out more.

CONSULTATIONS

This Skills for Health consultation is the result of project commissioned by the Department of Health which aims to develop a code of conduct and standards which set out high-level proficiencies for the role and expectations around healthcare support workers and adult social care workers. The consultation closes on 29 June 2012.

RESOURCES

People powered health: co-production catalogue

This NESTA publication brings together some inspiring examples of collaborative public services in action, with a particular focus on health and social care.

Helping hospitals deliver better care: a new toolkit for quality improvement

This is a toolkit to help hospitals enhance their quality improvement efforts using quality indicators from the Agency for Healthcare Research and Quality.

SCIE launches new end of life care resources

SCIE (Social Care Institute for Excellence) has launched a suite of resources on end of life care, including a research and At A Glance briefing on support for people with dementia living in care homes and four Social Care TV films on dying at home, supporting carers, holistic assessment and bereavement.

NICE publish guideline on use of opioids in palliative care

NICE has published guidance on the use of opioids in palliative care (for adults). 

Memory recording podcast

Older People’s Advocacy Alliance has produced a memory recording podcast which is for all those interested in learning about memory recording with older people and in particular advocates, family friends and carer's who seek to support those suffering memory loss.

Designing outdoor spaces for people with dementia

This book provides comprehensive information on all aspects of outside spaces for people with dementia. It includes material on human rights issues, cultural differences, microclimate, urban spaces and activities, as well as practical guidance on design and materials.

Bespoke dementia information packs launched to reassure dementia sufferers

To mark Dementia Awareness Week, the Welsh Government launched new information packs for those with a diagnosis of dementia. 

Academy of Care Practitioners

The Academy of Care Practitioners has been established to promote, support and develop Care Practitioners and raise standards in social care provision across Wales. 

Handling concerns about a practitioner's behaviour and conduct: an NCAS good practice guide

This National Clinical Assessment Service guidance sets out principles and practical steps for handling concerns regarding poor professional behaviour and conduct within the NHS.

NEWS 

Patient's preferences matter; stop the silent misdiagnosis

This King's Fund paper challenges the NHS to stop the silent misdiagnosis of patients preferences for their care and argues that by doing so it will improve health system performance as a whole.

NHS compensation to misdiagnosed patients rises to £98 million

The Telegraph has reported that compensation paid to people whose illnesses were not spotted or were detected too late has soared. The number of successful misdiagnosis claims increased by nearly 80% in the five years from 2006-07.

NHS too quick to resuscitate

The National Confidential Enquiry into Patient Outcome and Death reviewed the care given to 585 (average age 77 years) acutely-ill patients who ended up having a cardiac arrest.  It found that staff were not properly assessing their condition and were failing to spot the warning signs of an impending cardiac arrest. Source: BBC News.

Hospitals make nearly 4,000 medication errors in one week for in-patients with diabetes

Nearly one in three hospital patients with diabetes are affected by errors which can result in dangerously high blood glucose levels, according to a national audit report. Source: NHS Information Centre

Betsi Cadwalder UHB - Dignity & Essential Care Inspection & Cleanliness Spot Check

Healthcare Inspectorate Wales has published a report following its Dignity and Essential Care Inspection to Ysbyty Glan Clwyd in Betsi Cadwalader University Health Board.

Wales nurses get a glowing report as standards of care improve

The third annual All Wales Fundamentals of Care Audit Summary Report brings together results from hospitals in Wales, all of which are now using the All Wales Fundamentals of Care Audit Tool. It shows high levels of satisfaction among adult hospital patients in Wales, with more than 95% saying they feel respected by nursing staff.

Commission on nurse education

The RCN is hosting a commission looking into pre-registration nurse education. 

Growing number of hospital patients are malnourished when they die

While not recorded as the cause of death, the effects of hunger were noted on the death certificates of 301 people in England in 2010, [the hyperlink is very long] up from 195 in 2001. The figures were disclosed in a parliamentary answer to Andy Burnham, the shadow health secretary. Source: Telegraph.

Calls to create NHS whistleblowing hotline

There has been a call in the Scottish Parliament for a national NHS whistleblowing phone line to be set up in the wake of the NHS Lothian waiting lists scandal.
New approaches for dealing with dementia

Professor June Andrews, Director, the Dementia Services Development Centre, University of Stirling, argues for a revolution in our approach to dealing with dementia. Click here and scroll down to 25 April broadcast of 4Thought.

Dignified care travel scholarship

Reena Cartmell from the Nursing division of Betsi Cadwalader Health Board has just returned from New Zealand having successfully received a dignified care travel scholarship from the Florence Nightingale Foundation.

Mid Staffordshire

Mid Staffordshire: A dark event in the history of the NHS

This is a report about an [IHM/1000 Lives] event that was recently held in Cardiff regarding Mid Staffordshire Hospital.

RESIDENTIAL CARE

Failing the frail: a chaotic approach to commissioning healthcare services for care homes

This British Geriatric Society report is an analysis of data collected by the Care Quality Commission about PCT support for the healthcare of older people living within nursing and residential care homes. 

Nurse threw drugs into mouths of patients as if she was playing darts

The Telegraph has reported that a nurse Sarita Mittal, 46, lobbed pills at residents to avoid catching germs while on duty at the Poplars Nursing Home, in Smethwick, Birmingham.

Big Care Home Conversation

The Big Care Home Conversation is a public debate about care homes for older people. If you are a care home, or provider group and would like to join in the Conversation, or register an interest email mhl@agecymru.org.uk . Downloadable resources including posters, banners and other materials to get your Conversations up and running.

EVENTS

Queen’s Nursing Institute conference - Healthcare at Home 

15 October 2012, Hotel Russell, London.

Click here for more information 

Finally……

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

If you would like to unsubscribe email info@dignifiedrevolution.org.uk 
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