A DIGNIFIED REVOLUTION NEWSLETTER:  SEPTEMBER 2011

“Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

HEADLINE NEWS

Last month we reported that Sir Stephen Moss had voiced concerns about nursing. Others have followed suit. The Chief Nursing Officer, recently giving evidence at the Mid Staffordshire inquiry, said that nursing standards in the NHS have deteriorated. Julia Manning, founder and chief executive of the think tank 2020health.org reports that her organisation is currently undertaking a review of nurse training because standards have fallen. 

There are also concerns about continuing professional development for qualified nurses. In a recent report about the Nursing & Midwifery Council, the Health Select Committee expressed concerns about the current standards for re-registration. There are no rigorous processes in place at present to monitor whether nurses and midwives are keeping up with current practice.  

Julie Moore, a leading member of the Future NHS Forum is shocked at the lack of continuing professional development for nurses in some parts of the NHS and she is also concerned about the patchiness of the quality of training received by student nurses.

Other news that has created considerable debate this month includes Lord Winston’s concerns about the dangers of employing nurses who cannot speak English and the decision by some hospitals to introduce tabards which indicate that patients must not disturb staff  when they are giving out medications. 

Finally, Journalist Cristina Odone compares nurses with staff in John Lewis. She believes that nurses are no longer interested in caring for the sick; their interest is in furthering their career. She talks about the Do Not Disturb tabards that have been introduced in some hospitals and the fact that patients are now seen as cases rather than people with individual needs.

If you would like to share your views on any of these issues email info@dignifiedrevolution.org.uk 

QUOTE

The paradox of not being open and transparent, is we think it will make us safe even as it puts everyone in danger (Wilful Blindness. Margaret Heffernan. 2011).

BRIEFING ON NURSE EDUCATION

The comments that we have received about our briefing on nurse education have been posted in the discussion forum of the website. Click here to access them. If you would like a copy of the briefing email info@dignifiedrevolution.org.uk 

ACTIVITY

During the last month we have:

met with the Director of the Royal College of Nursing (Wales), the Director of Age Cymru, a lead officer for adult protection from Powys Council and a Professor of Law from Aberystwyth University to discuss legislation to protect vulnerable adults 

provided evidence to the Commission in England (Confederation, Local Government Group and Age UK ) that has been established to improve dignity in care provided to older patients in hospitals and care homes

commented on a Queens Nursing Institute frequently asked questions document

Written to NMC to ask why student nurses were withdrawn from Pilgrim Hospital in Lincoln - we are awaiting a response

Communicated with Sir Stephen Moss, Chair of Mid Staffordshire NHS Foundation Trust

Responded to a National Voices draft document on the principles on integrated care

FEEDBACK

I love the Aldous Huxley quote!

Your newsletter is excellent and it is reassuring that there are like minded people who are endeavouring to make a difference

I have read your news letter and found it to be very thought provoking and flys a flag in promoting good practice

Excellent newsletter and would love to receive my own copy immediately on release

Thanks very much indeed, this is excellent, I have forwarded the link to my senior nurses and asked them to share 

I really like  your motto!

Thank you for forwarding the articles. They make for sobering reading. I too see examples of a lack of fundamental aspects of care from staff in my own organisation. Usually this is through formal complaints but I worry about the ones that are "hidden".  I plan to share this with my team of lead nurses and my Director of Nursing to hopefully stimulate debate and support some of the work we are undertaking to improve care and reduce patient harm. 

In May 2010 we asked the Nursing & Midwifery Council (NMC) if it was investigating the case of a 22 year old man who had died of dehydration at St George’s hospital, London.  We have requested regular updates since then as the police were investigating. We have recently heard from the NMC “that the police have now informed the NMC that they anticipate that their investigations will conclude at the end of September 2011. We will then be able to assess the impact on our own investigation at that time”.

HAVE YOUR SAY

Broadening the evidence base on abuse

Age Cymru is looking to broaden its evidence base to call for strengthened adult protection procedures in Wales. As well as looking for evidence of occasions when adult protection procedures have not worked as well as they should, Age Cymru would also like to show examples where agencies have come together and worked with the individual to reduce the risk of harm. If you could provide anonymised evidence of your experience please email ffion.jones@agecymru.org.uk.

Dementia Engagement and Empowerment Project

This Mental Health Foundation  aims to investigate the ways in which people with dementia are currently engaged in influencing the issues that affect their lives, and explore the approaches and structures through which they can most effectively do so into the future. To find out more and complete the survey click here.

Protecting patients and the public

The Nursing & Midwifery Council (NMC)is consulting on changes to its fitness to practice and registration rules. In particular, it is proposing amendments to the rules that relate to the investigation of fitness to practice allegations that are referred; procedures for seeking and making interim orders in fitness to practice cases; and the arrangements for allowing nurses and midwives to voluntarily remove themselves from the register. Click here to access the consultation. The closing date for submissions is 14 October.2011.

AWARDS

2012 Impact Awards

GSK’s IMPACT Awards are designed to reward charities that are doing excellent work to improve people’s health. Organisations must be at least three years old, working in a health-related field in the UK with income between £10,000 and £1.5 million. Up to 15 awards will be made ranging from £3,000 to £35,000 plus free training valued at £4,000. 

The closing date is 23 September 2011. For more information email gskenquiries@kingsfund.org.uk 

2012 Nursing Standard Nurse Awards

The Nursing Standard Nurse Awards are acknowledged as the most prestigious accolade for recognising and rewarding excellence in nursing. It is a unique opportunity for individuals and teams to be identified for their outstanding achievements. The closing date for entries is 28 October 2011.

RESOURCES

Remember Me and You

This is a free social network site to support people living with Dementia, their family, friends and professionals.

Nutrition in community settings

A Welsh Government pathway and resource pack for health and social care professionals, the Third Sector, care home staff, relatives and carers.

Seven steps to end malnutrition in hospital

Age UK's seven steps to end malnutrition in hospital can be found here.

Giving Voice to Older People - Dignity in Care Welsh Language Toolkit

The Welsh Language Toolkit aims raise awareness and understanding of the implications of the Welsh language in establishing dignity in care for older people living in Wales.

Dementia Commissioning Pack launched

The DH has launched a new resource to support clinical commissioning groups in designing and purchasing high quality dementia services.

Sonas - active potential for communication

Sonas aPC trains people to carry out therapeutic activities with older people who have Alzheimer's, other forms of dementia or any condition that brings about communication impairment. The aim is to activate each participant's potential for communication. Sonas also provides nursing homes and carers with spiritual care resources.

A clearer view for nurses

A dashboard which gives nurses the ability to review the quality of care being delivered in their clinical area, and in organisations across Wales, has been launched by the Chief Nursing Officer for Wales. 

Mid Staffordshire NHS Foundation Trust: Hospital Passport

http://www.staffordshirelink.org.uk/wp-content/uploads/Mid-Staffs-logo3.gif_

 HYPERLINK "http://www.staffordshirelink.org.uk/wp-content/uploads/Mid-Staffs-logo4.gif_" 
http://www.staffordshirelink.org.uk/wp-content/uploads/Mid-Staffs-logo4.gif_Mid Staffordshire NHS Foundation Trust has introduced a new Hospital Passport with the aim of supporting patients, carers or relatives who come to Mid Staffordshire NHS Foundation Trust Hospitals. It gives healthcare staff important information about the patient and the passport belongs to the person and should be returned to them when they are discharged from hospital. Click here to view a video clip.

Older people in care homes: sex, sexuality and intimate relationships

This RCN guidance aims to help nursing staff work effectively with issues of sexuality, intimate relationships and sex, particularly for older people living in care homes. It aims to facilitate learning, support best practice and serve as a resource to help nurses and care staff address the needs of older service users in a professional, sensitive, legal and practical way.

Free infection control resource to help care home staff

Care home staff in Scotland are to be given a free educational resource to help prevent and control infection. Click here to read more. Source: Nursing Times.

NEWS

Good practice in caring for older people

Are you an older person or a relative, carer or friend of an older person, who receives care in your own home? If so, the Older People’s Commissioner for Wales would like to hear from you. She would like to know who provides your care and how you rate the quality of the care you receive. The information will be used to establish and encourage good practice in the provision of home care services. Please send your feedback by 21 September 2011 to ask@olderpeoplewales.com  

Decision on patient's needs is a poor omen

In a recent Western Mail article the Chief Officer of Age Concern Cardiff and the Vale of Glamorgan Jeff Hawkins, asks if dignity has a place in today’s society as a human right or will cost always prevail? He makes reference to the case of Ms McDonald, who recently had an appeal case turned down. The court was told that Ms McDonald was not incontinent and having to use pads was intolerable and an affront to her dignity. The court found that the change to how her care was delivered was not an infringement of human rights.

After Winterbourne View: the untapped potential of Article 8

This article is focused on human rights and the residents of Winterbourne View Hospital. The human rights issue that stand out most powerfully in these reports is the widespread interference with patients’ autonomy and privacy and the author makes comparisons with Goffman’s ethnography of Asylums.

Implementation of patient safety alerts

This AvMA report shows that nearly 50% of trusts have failed to comply with at least one alert. Of nine extra-urgent 'Rapid Response Report' alerts issued in 2010, not a single one had been complied with by every trust.

Hospitals refusing to come clean on complaints

The Telegraph has reported that the annual report by the NHS Information Centre is meant to paint a comprehensive picture of complaints about staff and the service they give. But the number of foundation trusts failing to submit data on numbers of complaints has risen by more than half in a single year, from 18 to 29. Critics said the number "picking and choosing" whether or not to provide information was now so large that it rendered the report useless.

Hospitals missing vital chance to ensure elderly are eating properly

A Patient Association report shows that two out of three hospital patients are not being checked for signs of malnutrition. The largest survey carried out into malnutrition in hospitals and the community also found most carers are not keeping track of nutrition problems among the old or even weighing them. 

Massive increase in clinical inspectors as checks reveal dignity failings

A fifth of hospitals are failing on dignity and nutrition standards, Care Quality Commission (CQC) inspections have found and CQC is planning  a massive increase in the number of nurses and doctors it employs to inspect hospitals.

Nurses asked for evidence in safe staffing investigation

An investigation has been launched into safe staffing levels for older people’s wards in the wake of continuing concern about how older people are treated in UK hospitals. 

Stepping Hill nurse made a scapegoat

The Nursing Times has reported that a nurse who spent more than six weeks in custody was made a scapegoat when police jumped the gun as she was charged with contaminating saline. Proceedings against Rebecca Leighton, 27, have been discontinued and the probe into the tampering of medical products at Stepping Hill hospital in Stockport, Greater Manchester, continues with detectives investigating the deaths of seven patients. Click here to read related legal comment.

Freed nurse remains suspended

The Nursing and Midwifery Council (NMC) will continue to impose an interim suspension order on the nurse released from jail over saline poisoning claims. 

Call to back NHS whistle-blowing

The English Government's Chief Nursing Officer has told the Mid Staffordshire public inquiry that more needs to be done to support whistle-blowing within the health service. Source: Press Association

NMC to review serious cases before internal investigation

The Nursing & Midwifery Council (NMC) has said that nurses and midwives involved in very serious cases that pose a risk to patients should be referred to the Nursing and Midwifery Council prior to an internal investigation. Source: Nursing Times.

Why student nurses were withdrawn from Boston hospital

Lincolnshire Echo has reported that the reason 82 student nurses were pulled out of a Lincolnshire hospital by the Nursing & Midwifery Council was because of a damning report by the Care Quality Commission released in June.

Simulation suit recreates conditions facing older patients

Staff at two leading teaching hospitals have donned an innovative ageing simulation suit which enables them to experience life as an older person. Source: Nursing Times.

Nurses report Shropshire GP to GMC

A Shropshire GP has been issued a formal warning after nurses reported his treatment of a lung cancer patient to the General Medical Council (GMC). Source: Nursing Times

Leading charity calls for a better deal for people who are dying

A new deal is needed for people who are dying to ensure they are treated well and receive high quality care and support at the end of their lives, according to a report published by the National Council for Palliative Care and the Dying Matters Coalition.

Dignity in Practice: an exploration of the care of older adults in acute NHS Trusts

This study builds upon an earlier study in 2005 to develop a body of evidence derived from exploring the experiences of service user, those of their carers together with interviews and observation of the behaviours and practices of providers, from which explicit recommendations and guidance on the provision of dignified care can be developed.

Experiencing patient safety first hand 

Hugh MacLeod, Chief Executive Officer of the Canadian Patient Safety Institute shares his experience of being a hospital patient.

Meet Australia’s first ever Age Discrimination Commissioner

As Australia's first-ever Age Discrimination Commissioner, Susan Ryan will be charged with raising awareness of age discrimination and its negative effects, and pushing for its elimination.

Residential Care

Treating dementia in care homes

The 1000 Lives Plus medicines management mini-collaborative is supporting care homes and GPs to ensure people with dementia receive anti-psychotic drugs appropriately.

Up skill support workers to meet older people’s needs

Of the 440,000 older people in care homes, six out of ten are in residential homes with no onsite nursing, even though nursing needs are reported to be as high as those in nursing homes. Nurses may no longer be the hands-on providers of fundamental care, but their leadership in shaping and sustaining the empathetic and remedial qualities of others filling the vacuum will be crucial. Source: Nursing Times

Shocking state of care for vulnerable adults revealed

81% of social workers have come across abuse in an adult residential care home, with 55% having experienced extreme abuse, a survey by the British Association of Social Workers (BASW) has discovered.

Police and council investigated scandal hospital concerns six times

It has emerged that there were at least seven alerts notifying the authorities of safety concerns at Winterbourne View between October 2009 and August 2010, nine months before the BBC Panorama documentary was aired in May this year.

Dementia care; the inside story

Dr Max Pemberton recalls the casual neglect and moments of inspired nursing, he witnessed while working in care homes for the elderly. Source: The Telegraph

Lack of managers raise care home concerns

Nursing Times has reported that concerns have been raised for the future of troubled care homes after a leaked document showed a lack of managers in post. Read related BBC news article
Report critical of care failings in case of army veteran

An army veteran died following serious failings at a South Wales hospital. Public Services Ombudsman for Wales Peter Tyndall said the Royal Glamorgan Hospital, Llantrisant, did not properly investigate or treat the patient, known as Mr A. Source: Wales Online

Hospital staff arrested over suspected overdose

Three staff at a hospital have been arrested on suspicion of manslaughter in connection with the death of a 77-year-old patient from a suspected overdose. Source: Nursing Times

MP's call for action after second care home resident dies

Harlow MP Robert Halfon has called on Essex County Council to take over control of the privately-run care home at the centre of a police investigation. Source: Harlow Star

Nurse called to NMC hearing for 15 serious complaints

A nurse has been ordered to answer serious allegations about his care and treatment of elderly patients at a Nursing and Midwifery Council Conduct and Competence Committee hearing.

Nurse faces disciplinary hearing after elderly resident was found locked in storage room

A mental health nurse is facing a disciplinary hearing after a care home resident was allegedly found locked in a storage room on his watch. Source STV

Senior nurse struck off following 'degrading' abuse

A clinical manager at a Liverpool care home has been struck off after subjecting an 85-year-old dementia patient to a torrent of 'degrading and humiliating' abuse.

Source: Nursing in Practice

Carer who laced Alzheimer's sufferer's tea with vinegar jailed for nine months for vile abuse of elderly patients

A vindictive carer who slapped a 95-year-old woman with Alzheimer’s round the head and tormented another 86-year-old sufferer has been jailed for nine months.

Dawn Heaney, 38, attacked Doris Reddaway as she  sat in her wheelchair and forced Philip Plackett to drink tea laced with vinegar and sugar. Source: Daily Mail.

Care home grandmother had sores down to the bone

An inquest heard that a grandmother died of septicaemia after suffering pressure wounds that went as deep as her bones at a care home in the Black Country. Alice Cattell, aged 77, had the wounds for weeks while at Mill House Care Home, Bilston Source: Express & Star.

Father, 89, suffered neglect at care home

The Express and Star has reported that a vulnerable Midland man suffered neglect at a city care home following a series of errors.  

EVENTS

National Human Rights Tour: Making Human Rights Happen

British Institute of Human Rights is running a free-to-attend National Human Rights Tour, visiting 16 UK cities from September to December 2011. For more information and to book a place click here.

Whistle blowing - a right or a duty?

Join Public Concern at Work, the whistle blowing charity, for an evening of lively debate and the launch of their review, Whistleblowing: beyond the law. It is being held on 13 October at 6.00pm, London. For more information email rsvp@pcaw.org.uk
Understanding and Responding to Self-Neglect

15 November 2011, London

Click here for more information

CONTACT / SEND NEWS / SUBSCRIBE 

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

A Dignified Revolution
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