A DIGNIFIED REVOLUTION NEWSLETTER: MAY 2011

“Never doubt that a small group of thoughtful committed citizens can change the world - indeed it is the only thing that ever does" (Margaret Meade)

HEADLINE NEWS

Debate on various aspects of legislation has been featured in the news over the last month.  

The Health Service Journal gathered a group of experts to discuss the implications of the Corporate Manslaughter and Corporate Homicide Act 2007 which came into force on 6 April with the aim of ensuring large organisations could be held to account for management failures that have caused death. Under the act, NHS trusts will for the first time be criminally liable if found to be in gross breach of the relevant duty of care. 

Academics from the University of Manchester have published a paper suggesting that the wilful neglect of any patient should become a criminal offence for doctors and nurses in England, as it is in France. The call comes in the wake of last year's Francis Report on Mid Staffordshire NHS Foundation Trust, and the authors' concerns  that this particular episode of "abysmal care in an NHS hospital" is neither unique nor preventable by oversight and regulation alone. 

The Older People's Commissioner has published a guide to the law in relation to the protection of older people. 

In February we wrote to the Council for Health Regulatory Excellence (CHRE) to voice our concerns about the outcome of a Nursing & Midwifery Council Fitness to Practice investigation where a nurse received a caution order rather than being struck off the register. The nurse  was reported to have held an elderly patient down, punched her and told her that she was going to die. CHRE have responded to say that “we were very concerned indeed about the outcome of this case. As a result we fully reviewed the transcript and evidence, and commissioned a legal report on the matter. We held a formal Case Meeting to consider whether we should use our powers to refer the matter to the High Court. Regrettably, the threshold for successful appeal to the High Court has been set very high over the years. This is as a result of earlier decisions by the courts on the interpretation of the regulators’ rules, and of our own powers of appeal.  We reluctantly concluded that we could not appeal the case to the courts. We are currently finalising a report on our consideration of this case. Once this is done, we will publish it on our website and we will write to you with a more detailed explanation of our decision”. 

Click the above links to read more and scroll down for more news items.

TRAINING

Fundamentals of Dignified Care Cardiff, 23 June 2011

Fundamentals of Dignified Care St Asaph, 27 June 2011 

Dignified Care Despite Difficult Colleagues St Asaph, 28 June 2011

Using human rights and equality to enhance dignity in care settings Cardiff, 5 July 2011 

Dignified Care Despite Difficult Colleagues Cowbridge, 14 July 2011

Open Your Heart to See Me – Person Centred Training in Dementia.  Chepstow, 25 May 2011. 

For more information email info@dignifiedrevolution.org.uk 

 GOOD NEWS STORY

We received the following correspondence from a relative of a patient with dementia.

A few months ago my father became verbally aggressive and took to his bed. Because of double incontinence and a reluctance, on occasion, downright refusal to allow anyone near him he developed bed sores. The District nurses were called in, his social worker called a meeting and tried to “persuade” me to put him in the same appallingly run care home my mother died in. 

My father’s psychiatric consultant, a wonderful caring man who’s visited my father once a month for the last few months, and telephoned me after every visit with an update. He suggested that we try and get my father into Seren – the EMI psychiatric assessment ward in the Royal Glamorgan. We did thanks to him and the paramedics’ efforts (although my father cursed and swore at me for the entire journey).

The ward was clean, beautifully run, with caring dedicated patient staff who took the time to feed wash and change my father (he’d stopped eating and was using food as a weapon “I won’t eat until you allow me to go home” etc) For the first time in over year he was shaved, washed and had his hair and nails cut whether he wanted it done or not and the whole time the nurses ministered to him they encouraged him to talk about the past, principally the war.

Anyway – he’s been assessed and the day before yesterday was moved (still cursing and swearing) to my first choice of care George Thomas House in Treorchy. Clean well run with patient, kind but firm staff. I can’t ask for anything more. For the first time in years I can sleep at night knowing I’m not going to get a call from my father’s carers or neighbours. It’s been a strain and every time I think about him I wonder if I could have done more to help his carers. It’s all very well saying “it’s the disease” but I wonder. There’s enough of my father left for him to know what he’s doing when he starts shouting. The reaction of one of the nurses in Seren was amazing - “he’s hard work (understatement of mammoth proportions) but you can see underneath it he’s quite mischievous a real cheeky chappie”

Remember me, remember you

A leading Consultant in Dementia has developed and launched a free social networking website for people living with dementia, those caring for them and professionals involved in supporting the individual and their families through their journey of dementia. It is very easy to register and you can access forum groups, read the latest news and see what events are coming up. You can also meet friends, reminisce and talk to people in a similar position to yourself. In addition, you can ask a question and seek advice through the site. It is hoped the site will be used regularly, particularly by people living at home as it can be a very lonely and frightening experience. The website is www.remembermeandyou.co.uk  

OUR ACTIVITIES

Over the last month we have:

supported the older people's category of the 2011 Nursing Times Awards . The closing date for submission is 1 July 2011. 

participated in a European Easter school for postgraduate nurses, which was held in the University of Salford. The focus of the event was related to the complex health needs of care of older people and end of life care

met with the Director of the Royal College of Nursing  (Wales)

attended the launch of the Age UK/Age Cymru safeguarding toolkit for the voluntary sector

participated in a Vale of Glamorgan Older People’s Forum event in Sully

FEEDBACK

Thank you, keep up the good work

Your newsletter is excellent 

Thank you so much for caring for and protecting the elderly

Just to let you know that dignity and the work of A Dignified Revolution was high profile at our conference today, which was the finale to HUROPEL (European Easter School for post graduate nurses)

It is so good that you are challenging the NMC and also the RCN re: raising concerns, and the other actions you've taken. The NMC seems to be making a pig's ear of the whole thing and of course, the other end of the process is that they are ignoring 'toxic' organisations! They cause immense suffering to the staff who are wrongfully accused, by their long delays as well as their poor investigations

RESOURCES

Protection of older people in Wales: a guide to the law

The office of the Older People's Commissioner has published a guide to the law in relation to the protection of older people in Wales. The Welsh language version can be found here.

New care needs projection system for Wales

Daffodil is a free website which is designed to help planners and providers make decisions about health and social care provision based on projections of population growth and the prevalence of certain health conditions. From 1 April 2011 access to the system will be widened to include all those working in health and social care. 

New guidance to support practitioners working with people with dementia

The Care Council for Wales has produced guidance to promote good practice in working with older people experiencing dementia. Copies of the guidance can be downloaded from the Care Council website. If you have any comments or feedback on the resource,  or if you have ideas and examples of how it could be, or is being used contact Sheila.lyons@ccwales.org.uk
Dignity booklet

Age Cymru has produced a booklet entitled My Future, which designed to help people have a say on the issues that are important to them should they become ill or frail in later life. It can be used by individuals to keep a record of the issues that are important to them to maintain their self-identity and dignity. For a free copy of the booklet email myfuture@agecymru.org.uk
WALES NEWS

All Wales catering and nutrition standards for food and fluid provision for hospital Inpatients

This consultation invites your views and comments on plans to improve food and fluid provision to hospital inpatients. The consultation ends on 13 June 2011.

Dignity of older people in healthcare must be a priority

Age Cymru has called for older people’s dignity in health and social care to be put at the heart of the next Assembly Government. Source: Wales Online

Safeguarding people affected by the Mental Health Act

Healthcare Inspectorate Wales (HIW) has published its first annual report summarising the result of its monitoring of how the Mental Health Act was used in Wales in 2009-10. Generally it found that the correct legal processes had been followed when detaining patients. However, it identified areas where improvements need to be made such as in the consistent application of the Act and in the overall provision of care and treatment.

UK NEWS

Care to be a nurse?

Columnist Christina Patterson discussed her own experiences of terrible nursing care on Four Thought which was broadcast  on26 April 2011 on Radio 4. She asked why we keep making excuses for bad nursing when good care is so important, and maintains that whatever the pressures on them nurses always have a choice about how they behave. If you would like to listen to the broadcast email info@dignifiedrevolution.org.uk for the podcast.

Top British nurse sacked from Birmingham health charity

A knighted nurse has been sacked following allegations that he had a sexual relationship with an elderly female patient and accepted 6,000 from her.

Professor George Castledine has been dismissed as chief executive of Moseley based Institute of Ageing and Health (IAH) West Midlands following an internal investigation and disciplinary hearing. Source: Birmingham Mail

Expose nurses who are giving us a bad name, says healthcare leader

Britain's top nurse has admitted that some members of her profession are not fit to work in hospitals. Andrea Spyropoulos, president of the Royal College of Nursing, said that certain nurses just don’t deliver good care and were neglecting patients. She said they were giving the profession a bad name and urged their colleagues to expose them. Her admission comes amid mounting concern that nurses are failing to provide the most basic standards of care.  Source: Daily Mail 
Undercover hospital

Journalists went under cover for a Channel 4 Dispatches programme that gave an inside account of one of the country's busiest NHS hospitals as it faces multi-million-pound cuts and hundreds of job losses in the next year. The programme also exposed the appalling attitude of some nurses towards vulnerable elderly people. We understand that the Nursing & Midwifery Council is investigating.

Sussex health trust among worst for staff bullying

Nearly one-in-five workers at a Sussex NHS trust have experienced bullying, according to a staff survey. The report shows 19% of employees at Brighton and Sussex University Hospitals NHS Trust said they were harassed by colleagues in 2010. In the county's ambulance service the rate was higher, at 23%. Both trusts say they have a zero tolerance policy on bullying and take staff concerns very seriously.  Source: BBC News

Wrightington, Wigan and Leigh Foundation Trust plans whistleblowing hotline

Wrightington, Wigan and Leigh foundation trust are launching a whistleblowers hotline, after a 2010 review found a culture of bullying left some staff scared to raise safety concerns. The phone line to allow staff to report issues without going through normal line management structures was one of the recommendations of an August 2010 governance review by PricewaterhouseCoopers, a trust board paper from March reveals. Source: Health Service Journal.

Patients still afraid to make complaints

Patients are frightened to complain about poor care because they are afraid it will affect any future treatment they receive, a committee of MPs has been told. The Commons health select committee’s inquiry into complaints and litigation, which is expected to report in June, heard barriers to good complaints handling included organisational culture and the low pay grades of some staff dealing with complaints, which meant they found it difficult to challenge more senior colleagues. Source: Nursing Times.

Patients report little change in NHS service quality

Nursing Times has reported that the NHS has failed to improve its performance on areas such as dignity and respect, according to the 2010 Care Quality Commission survey.

Baroness complains of five hour hospital trolley wait

A senior Tory baroness has revealed she had to wait for nearly five hours on a hospital trolley before a bed was found for her. Baroness Sharples, 88, a member of the Lords since 1973, gave her account of a stay in London’s St Thomas’ hospital as the government was questioned on its decision to scrap the four-hour target for maximum waits in accident and emergency (A&E) units. Source: Nursing Times.

The Corporate Manslaughter Act: what does it mean for you?

Health Service Journal has recently gathered a group of experts to discuss the implications of the Corporate Manslaughter Act.

Older people's fears about end of life care

The think tank Demos has published findings from two studies carried out with Brunel University to explore older people’s experience of ageing, public attitudes about ageing and public policy. The findings, which were based on views of 279 older people, are grouped into five key themes: work and finances, housing and independence, health and social care, active ageing and end of life care.

Hospital regulator 'afraid to upset NHS', Stafford inquiry hears

A former manager of the hospital watchdog the Health Care Commission (HCC) has launched a blistering attack on its replacement regulator the Care Quality Commission (CQC). Dr Heather Wood, who led the HCC investigation into a high number of deaths at Stafford Hospital in 2008, said under the new regime, an investigation into appalling standards at the Mid Staffordshire Trust would never have happened.  Source: Sunday Mercury

Derby care home nurses to be trained in dysphagia

Care home nurses in Derbyshire are to receive specialist training in helping older patients in care homes with feeding or swallowing difficulties. Source: Nursing Times

Abuse and poor nutrition uncovered in care homes

Abuse, a lack of cleanliness and poor nutrition have been uncovered in care homes by an undercover investigation by consumer group Which? Source: Community Care

The Florence Nightingale Foundation Scholarships

The 2011/12 Research Scholarships are now open for application. For further details on how to apply for a scholarship or on the work of the Foundation visit the website or email admin@florence-nightingale-foundation.org.uk
New D4D report provides hope for communication

The lives of people who find communication difficult are to be dramatically improved following a report published by Devices for Dignity, into Voice Output Communications Aids. The free to access report, led by Barnsley Hospital and NHS Sheffield, is designed to improve the development of new technologies and stimulate further research in the Augmentative and Alternative Communication field. To view the report click here
EVENTS

My Home Life Cymru Conference 2011

Thursday 16 June 2011

Village Hotel, Swansea 

For information email mhlc@agecymru.org.uk  

Living well with dementia: putting strategy into practice

Monday 20 June 2011

For more information click here 

Ageing and people with learning disabilities 

Thursday 7 July 2011

For more information click here 
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CONTACT / SEND NEWS / SUBSCRIBE 

If you have any information that you would like to share with others please let us know and we will be happy to circulate it in the next edition of the newsletter.

Join the mailing list

If you are reading a copy of this email forwarded to you by a colleague we may not have your contact details.  If you would like to guarantee a regular monthly copy of the mailing send your details to info@dignifiedrevolution.org.uk 

A Dignified Revolution

Britannia House

High St

Cowbridge

CF71 7AD

Tel: 07811 159800

info@dignifiedrevolution.org.uk
www.dignifiedrevolution.org.uk 

